Setting up
email

How to set up email on
doMessaging

Telkom



Telkom

System: Zimbra

To access emails on Do Messaging the customer will need use the link below.

Address: http://webmail.telkomsa.net

Step Action

1. | Once the customer clicks on link above the Logon Screen will be appear.
This will require the customer to logon using the mailbox username and
password provided by Telkom Internet.

The customer can also Select the version required to use.

| d. Messaging

Powered by Telkom

|| Remember me on this computer ‘Elﬂ

Which version would you like to use? Default w» What's This?

|A.|:I'u'anced (Ajax) ‘

Standard (HTML)
Mobile

do Meseacing :: the leader in messaging and Telkom SA Ltd

Copyright © Telkom SA Limite 2012, All Rights Reserved.

Customer will require the username and password for the mailbox.
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System: Zimbra confinued

Step Action
The customer 1s required to type the mailbox username and password
2. then Click on Log In to access the mailbox

Username:
! Errrrrra— z

Messaging

Powered by Telkom

|| Remember me on this computer

Which version would you like to use? Default + VWhat's This?

do Messaging

Example: Mailbox Details from TIMT

Date Created 2009-10-11 04:33
Date Modified 2012-11-14 09:51
Mailbox Status  ACTIVE

EMAIL

11 the leader in messaging and collaboration :: Telkom Intermet Telkom SA Ltd
Copyright © Telkom SA Limite 2012. All Rights Reserved.

Billing Status ) Used for Logon
Login telkomdsiG450@telkomsa.net ===_ Details on Do
Aliases | lgroup1@telkomsa.net | Messaging
Products Name: Hosting - Basic E-Mail Account 3GB Space (Monthly) x 1

Name: Hosting - E-Mail Alias [Monthly) x 5

4

Descripfion: Standard 2GB E-Mail box with

Descripfion: An e-mail alias at 8 domain other than Intekom - R2.09 pm per alias

| Mailbox Details |
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Once the customer 1s logged in you will be able to see all emails on the

Inbox
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Features of Do Messaging

Mail forwarding- Customers have an option to forward emails to a different
mailbox by adding the mail forward email address.

Signatures- Customised Signatures can be added to the mailbox as customers
request.

Spam Filter- To block off Spam emails by adding the Spammers Email address
or Domain on the filters list.
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Adding a Mail forward on Do Messaging.

Step Action

de Messaging
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[ Signatures

—

Click on Options on the Right of the Do Messaging panel
Then on Mail on the Left of the Panel

Add the email address for emails to be forwarded to.

This 1s optional for the customer to leave a copy of emails on the server.
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Click on Save for changes on the mailbox to be updated.
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Adding a Signature on Do Messaging.

Telkom

Step Actions
FHind Regards
EME ) fIelkom Internet

10210
1 Click on option on the Right side of the Panel.
2 Then Signatures on the left of the Panel.
3 Add Signature to create the signature
4 Customer will need to type the Signature required
5 Click on Save for changes on the mailbox to be updated.
6

Signature- [0 Mot Attach Signature -

Signoture
O Mot Attadh Signature

To activate the Signature follow Step 6
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Adding a Display Name for the Mailbox

Telkom

Step Actions
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1 Click on Options.
3 Then on Accounts on the left side of the Panel.
3 On the From Field the customer will need to type the Display name for

the mailbox

4 Click on Save for changes on the mailbox to be updated.

Below is the example of a test when the customer sends an email from Do Messaging

when the From/Display name is changed.
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From: Prashiek Aheer [tgroupl@telkomsa.net]
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