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 Carbon Disclosure Project CDP 2011 Investor CDP 2011 Information Request
 Telkom SA Limited

 Module: Introduction
 Page: Introduction

0.1 Introduction
 Please give a general description and introduction to your organisation

  Telkom is a leading communications services provider in South Africa and on the African continent. We had consolidated normalised 

operating revenue from continuing operations of R33.4 billion and normalised profit for the year from continuing operations of 

R2.4 billion for the year ended 31 March 2011. Total assets from continuing operations amounted to R54.3 billion and equity 

attributable to the owners of Telkom to R29.6 billion as of 31 March 2011. The group generated normalised free cash flow of R3.5 billion 

for the year ended 31 March 2011.

  As of 31 March 2011, we had approximately 4.2 million telephone access lines in service and 99.9% of our telephone access lines were 

connected to digital exchanges. We offer business, residential and payphone customers a wide range of services and products, including:

 *  fixed-line voice services, including subscriptions and connections services, local, long distance, fixed-to-other operators and international 

voice services, international voice services, interconnection services which include hubbing communications services and international 

voice over internet prototcol services, subscription based value-added voice services and customer premises equipment rental and sales;

 *  data and internet services, including domestic and international data transmission services, such as point to point leased lines, ADSL 

services, managed packet-based services and W-CDMA data services, managed data networking services and internet access and 

related information technology services;

 * fixed, mobile, data and international communications services in Nigeria through our Multi-Links subsidiary; and

 *  other services including directory services, through Trudon (Propietary) Limited, wireless data services, through Swiftnet (Proprietary) 

Limited, internet services outside South Africa, through Africa Online Limited and MWEB Africa Limited branded as iWayAfrica and 

provision of management services to ICT (Information Communication and Technology) through Telkom Management Services.

  Following the launch of our mobile services branded 8ta on 18 October 2010, our focus into the future will be on offering fully converged 

products that marry mobile voice and data services with the quality and resilience of the fixed-line to both the enterprise and residential 

markets.

0.2 Reporting year
  Please state the start and end date of the year for which you are reporting data.

 The current reporting year is the latest/most recent 12-month period for which data is reported. Enter the dates of this year first.

  We request data for more than one reporting period for some emission accounting questions. Please provide data for the three years 

prior to the current reporting year if you have not provided this information before, or if this is the first time you have answered a CDP 

information request. (This does not apply if you have been offered and selected the option of answering the shorter questionnaire.) 

If you are going to provide additional years of data, please give the dates of those reporting periods here. Work backwards from the 

most recent reporting year.

 Please enter dates in following format: day(DD)/month(MM)/year(YYYY) (i.e. 31/01/2001).

 Enter periods that will be disclosed
 Thu 01 Apr 2010 – Thu 31 Mar 2011

0.3 Country list configuration
  Please select the countries for which you will be supplying data. This selection will be carried forward to assist you in completing 

your response

 Select country
 South Africa

0.4 Currency selection
  Please select the currency in which you would like to submit your response. All financial information contained in the response should be 

in this currency.

 ZAR (R)

0.5 Please select if you wish to complete a shorter information request
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0.6 Modules
  As part of the Investor CDP information request, electric utilities, companies with electric utility activities or assets, companies in the 

automobile or auto component manufacture sectors and companies in the oil and gas industry should complete supplementary 
questions in addition to the main questionnaire.

  If you are in these sectors (according to the Global Industry Classification Standard (GICS)), the corresponding sector modules will be 
marked as default options to your information request. If you want to query your classification, please email respond@cdproject.net.

  If you have not been presented with a sector module that you consider would be appropriate for your company to answer, please 
select the module below. If you wish to view the questions first, please see https://www.cdproject.net/en-US/Programmes/Pages/More-
questionnaires.aspx.

 Module: Management [Investor]
 Page: 1. Governance

1.1 Where is the highest level of direct responsibility for climate change within your company?
 Individual/Sub-set of the Board or other committee appointed by the Board

 1.1a Please identify the position of the individual or name of the committee with this responsibility

  The board of directors is supported by the Governance Council. 

  (i)  The board of directors is supported by the Governance Council who has direct responsibility for climate change 
within Telkom SA.The Governance Council is a Council of EXCO which is responsible for the establishment and the 
implementation of good Corporate Governance practices in the Company; for ensuring that issues related to governance, 
ethics, risk and compliance are adhered to; and recommend all governance, ethics and compliance policies for approval 
by EXCO. This is in line with the principles identified in King III. The Chief of Regulatory and Corporate Affairs is the 
Chairperson of the Governance Council.

1.2  Do you provide incentives for the management of climate change issues, including the attainment 
of targets?

 No

 Page: 2. Strategy

2.1  Please select the option that best describes your risk management procedures with regard to climate 
change risks and opportunities

 There are no documented processes for assessing and managing risks and opportunities from climate change

2.2 Is climate change integrated into your business strategy?
 No

 2.2b Please explain why not

  (i)  Climate change has not been specifically integrated into our business as our climate change strategy is in the process of 
being developed.

  (ii) It is expected that the strategy will be developed during our 2011/2012 financial reporting period.

2.3 Do you engage with policy makers to encourage further action on mitigation and/or adaptation?
 Yes

 2.3a Please explain (i) the engagement process and (ii) actions you are advocating

  1. Telkom engages with Business Unity South Africa (BUSA)
   Telkom engages with BUSA as an individual company on climate change legislation and policy. This is in response to a 

consultation or request for comments on proposed climate change legislation. Telkom encourages engagement on climate 
change mitigation and adaptation.

  2. Telkom engages with the NBI
   Telkom engages with NBI as an individual company on climate change legislation and policy. This is in response to a 

consultation or request for comments on proposed climate change legislation. Telkom encourages engagement on climate 
change mitigation and adaptation.

  3. Telkom responded on the National Climate Change Response Green Paper
  Telkom responded individually on the National Climate Change Response Green Paper.

   The view that, notwithstanding the impact of any global agreement, South Africa will have to adapt to the unavoidable 
impacts of climate change through the management of risk and the reduction of vulnerability, protecting the country and 
its people from the impacts of unavoidable climate change, is thus supported. We therefore support that, South Africa 
needs to begin or continue with its own mitigation and adaptation measures. Telkom is currently putting processes and 
procedures in place to gradually improve on carbon emission reductions and climate strategies, as well as to initiate long-
term plans for the future to reduce the impact of our operations on the environment.
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  4.  Telkom responded to the National Treasury Department’s Discussion Paper for Public Comment – Reducing 

Greenhouse Gas Emissions: The Carbon Tax Option.

   Telkom responded individually on the Carbon Tax Discussion Paper. The views expressed with regard to the 

implementation of a price mechanism to correct the market failure created by producers and consumers that have resulted 

in the degradation of the environment are supported by Telkom. The impact of climate change on South Africa requires 

mitigation and adaptation and the carbon tax is a method by which the country can begin to mitigate and adapt to the 

effects of climate change. It is important that the carbon tax be factored into the costs of the organisation to assess the 

potential impacts and to further identify opportunities to reduce emissions through the use of less energy and liquid fuels.

 Page: 3. Targets and Initiatives

3.1  Did you have an emissions reduction target that was active (ongoing or reached completion) in the 
reporting year?

 No

 3.1e  Please explain (i) why not; and (ii) forecast how your emissions will change over the next 
five years

  (i)  This is the first CDP submission by Telkom and our targets have not yet been developed. Now that we have measured our 

emissions baseline, we will be in a position to set emission reductions targets in the future and have them approved.

  (ii) A detailed analysis has not been undertaken yet.

3.2  Does the use of your goods and/or services directly enable GHG emissions to be avoided by a 
third party?

 Yes

 3.2a Please provide details (see guidance)

  1. Video conferencing facilitates the reduction in air and ground travel.

   i.  Video conferencing facilities have enabled customers to reduce both business and private travel. Video conferencing 

is being actively used by a number of businesses to reduce their local and international travel requirements.

   ii. We are unable to estimate the amount of emissions that have or will be avoided through video conferencing.

   iii. N/A

   iv. We do not plan to generate CERs or ERUs.

  2. Ability to move large volumes of data electronically has reduced the need for postal and courier services.

   i.  Our networks facilitate the movement of large volumes of data both locally and internationally. This service has 

reduced the need for postal and courier services.

   ii.  We are unable to estimate the amount of emissions that have or will be avoided through the movement of data 

electronically.

   iii. N/A

   iv. We do not plan to generate CERs or ERUs.

  3. Access to the internet has reduced the volume and distribution of hard copy data.

   i.  Our services enable our customers to access the internet. This ability has significantly reduced the volume and 

distribution of hard copy data.

   ii.  We are unable to estimate the amount of emissions that have or will be avoided through providing access to the 

internet.

   iii.  N/A

   iv. We do not plan to generate CERs or ERUs.
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  4.  ATMs have increased access to cash withdrawals and deposits and reduced travel distances for 
banking customers.

   i.  Our services have facilitated the operation of ATMs. The ATMs in turn have reduced the travel distances of banking 
customers to make withdrawals and deposits.

   ii. We are unable to estimate the amount of emissions that have or will be avoided through the operation of ATMs.

   iii. N/A

   iv. We do not plan to generate CERs or ERUs.

  5. Working from home
   i.  Our services have enabled many customers to work from home reducing the frequency of their travel to and from 

work.

   ii. We are unable to estimate the amount of emissions that have or will be avoided through working at home.

   iii. N/A

   iv. We do not plan to generate CERs or ERUs.

3.3  Did you have emissions reduction initiatives that were active within the reporting year (this can 
include those in the planning and/or implementation phases)

 Yes

 3.3a Please provide details in the table below

Activity type Description of activity

Annual 

monetary 

sa vings 

(unit currency)

Investment 

required 

(unit currency)

Payback 

period

Behavioural change All Telkom employees were moved on to 

electronic payslips, which reduced, printing, 

paper consumption and distribution to 20,000 

employees. This resulted in scope 1, 2 and scope 

3 emission reductions. It is expected that this 

initiative will remain in effect for the foreseeable 

future

5,293,631 3,635,248

Behavioural change Customers were encouraged to convert from 

paper statements to electronic statements. 

So far 143,658 customers have converted to 

electronic statements, resulting in scope 1, 2 

and 3 emission reductions. It is expected that 

more customers will be converted in the future 

and it will remain in effect for the foreseeable 

future. All Telkom employees who have Telkom 

services had to convert to electronic statements. 

16,801 employees were converted to electronic 

statements resulting in scope 1, 2 and 3 emission 

reductions. This initiative will remain in effect for 

the foreseeable future

8,000,000

Energy efficiency: 

building services

No further approvals have been made to increase 

lux levels from 300 lux to 500 lux in office areas

<1 year

Energy efficiency: 

building services

On 26 March 2011, the Telkom towers in Pretoria 

participated in the biggest Earth Hour ever by 

turning off their lights for one hour to take a stand 

against climate change. Buildings targeted were 

equipment buildings. As a general norm, lighting 

in such buildings make up about 2% of the total 

energy consumption. Telkom will improve this 

initiative by 2012/2013

<1 year

Other During the 2010/ 2011 financial year the 

‘Energy@TFMC’ initiative was established. This 

was implemented in the 2011/ 2012 financial 

year. This initiative is part of the weekly eNews 

communication to employees to encourage them 

to identify energy saving areas in the business

C
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 3.3b What methods do you use to drive investment in emissions reduction activities?

Method Comment

Dedicated budget for 

energy efficiency

Telkom’s facilities management business partner, Telecommunications Facilities Management 

Company (TFMC) has a dedicated budget to investigate energy reduction opportunities in the 

business

Employee engagement Between 15 000 and 20 000 low energy light bulbs were exchanged with employees who brought 

in their old incandescent light bulbs

 Page: 4. Communication

4.1  Have you published information about your company’s response to climate change and GHG 
emissions performance for this reporting year in other places than in your CDP response? If so, 
please attach the publication(s)

Publication Page/Section reference Identify the attachment

In annual reports (under way) – this is our 

first year

 Module: Risks and Opportunities [Investor]
 Page: 5. Climate Change Risks

5.1  Have you identified any climate change risks (current or future) that have potential to generate a 
substantive change in your business operations, revenue or expenditure? Tick all that apply

 Risks driven by changes in regulation

 Risks driven by changes in physical climate parameters

 Risks driven by changes in other climate-related developments

 5.1a Please describe your risks driven by changes in regulation

ID Risk driver Description

Potential 

impact Timeframe

Direct/

Indirect Likelihood

Magnitude 

of impact

1 Carbon 

taxes

Draft carbon and other taxes 

disclosed in the 2010/2011 

Tax budget will increase our 

operational costs

Increased 

operational 

cost

1-5 years Direct Very likely Medium-high

2 Fuel/energy 

taxes and 

regulations

Increased Eskom electricity 

tariffs in relation to electricity 

consumption cause additional 

direct operational costs, 

particularly with regards to 

servers and air conditioners

Increased 

operational 

cost

1-5 years Direct Virtually 

certain

Medium-high

3 Emission 

reporting 

obligations

Draft Energy Data 

Regulations – these 

Regulations have not been 

finalised yet. It proposes the 

first step in the anticipated 

legislated carbon dioxide 

emission reporting standards

Increased 

operational 

cost

1-5 years Direct Very likely Medium

4 Other 

regulatory 

drivers

The National Climate Change 

Response Green Paper issued 

in November 2010 is the 

South African response to 

the commitment made in 

Copenhagen (COP 15) to 

reduce South Africa’s GHG 

emissions compared with 

business as usual by 34% by 

2020 and 42% by 2025

Increased 

operational 

cost

1-5 years Direct Very likely Medium-high
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 5.1b  Please describe (i) the potential financial implications of the risk before taking action; (ii) the 
methods you are using to manage this risk; and (iii) the costs associated with these actions

  1(i) The financial implications are unknown

  (ii) No actions have been finalised on how to manage this risk to date

  (iii) The costs associated with these actions are unknown

  2(i) The financial implications are unknown

  (ii) No actions have been finalised on how to manage this risk to date

  (iii) The costs associated with these actions are unknown

  3(i) The financial implications are unknown

  (ii) No actions have been finalised on how to manage this risk to date

  (iii) The costs associated with these actions are unknown

  4(i) The financial implications are unknown

  (ii) No actions have been finalised on how to manage this risk to date

  (iii) The costs associated with these actions are unknown

 5.1c Please describe your risks that are driven by change in physical climate parameters

ID Risk driver Description

Potential 

impact Timeframe

Direct/

Indirect Likelihood

Magnitude 

of impact

1 Change in 

precipitation 

extremes 

and droughts

An increase in the frequency 

or intensity of extreme 

weather events, such as 

storms, may impact Telkom’s 

physical telecommunications 

infrastructure

Increased 

operational 

cost

Current Direct Very likely High

2 Change in 

precipitation 

pattern

As water scarcity increases 

due to increasing pollution, 

acidification and changes in 

precipitation patterns, urban 

expansion and infrastructure 

development in water scarce 

areas may be limited

Inability to 

do business

Current Direct Likely Medium

3 Change 

in mean 

(average) 

temperature

As temperatures are 

expected to increase, this 

may impact the wear and 

tear and maintenance costs 

of physical infrastructure. 

Increased cooling at 

data centres may also be 

required, which would result 

in increasing refrigerant gas 

and electricity consumption

Increased 

operational 

cost

1-5 years Direct Likely Medium-high

 5.1d  Please describe (i) the potential financial implications of the risk before taking action; (ii) the 
methods you are using to manage this risk; and (iii) the costs associated with these actions

  1(i) The financial implications are unknown

  (ii) No actions have been finalised on how to manage this risk to date

  (iii) The costs associated with these actions are unknown

  2(i) The financial implications are unknown

  (ii) No actions have been finalised on how to manage this risk to date

  (iii) The costs associated with these actions are unknown

  3(i) The financial implications are unknown

  (ii) No actions have been finalised on how to manage this risk to date

  (iii) The costs associated with these actions are unknown

C
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 5.1e Please describe your risks that are driven by changes in other climate-related developments

ID Risk driver Description

Potential 

impact Timeframe

Direct/

Indirect Likelihood

Magnitude 

of impact

1 Reputation As climate change becomes 

increasingly important to our 

stakeholders, inaction on this 

issue may negatively impact 

our reputation

Reduced 

demand 

for goods/

services

1-5 years Direct Likely Medium-high

2 Changing 

consumer 

behaviour

Climate change may 

influence consumer 

preferences for certain 

products

Reduced 

demand 

for goods/

services

1-5 years Direct Likely Medium

3 Other 

drivers

Telkom uses numerous 

resources and products in 

its supply chain, that may 

be vulnerable to physical 

climate change impacts; 

carbon taxes or other 

climate change risks

Increased 

operational 

cost

1-5 years Indirect 

(supply 

chain)

Likely Medium

4 Other 

drivers

Increasing pressure 

amongst suppliers for green 

procurement and attention 

in the business community 

to climate change

Reduced 

demand 

for goods/

services

1-5 years Direct Likely Medium

 5.1f  Please describe (i) the potential financial implications of the risk before taking action; (ii) the 
methods you are using to manage this risk; (iii) the costs associated with these actions

  1(i) The financial implications are unknown

  (ii) No actions have been finalised on how to manage this risk to date

  (iii) The costs associated with these actions are unknown

  2(i) The financial implications are unknown

  (ii) No actions have been finalised on how to manage this risk to date

  (iii) The costs associated with these actions are unknown

  3(i) The financial implications are unknown

  (ii) No actions have been finalised on how to manage this risk to date

  (iii) The costs associated with these actions are unknown

 Page: 6. Climate Change Opportunities

6.1  Have you identified any climate change opportunities (current or future) that have the potential 
to generate a substantive change in your business operations, revenue or expenditure? Tick all 
that apply

 Opportunities driven by changes in regulation

 Opportunities driven by changes in physical climate parameters

 Opportunities driven by changes in other climate-related developments
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 6.1a Please describe your opportunities that are driven by changes in regulation

ID

Opportunity 

driver Description

Potential 

impact Timeframe

Direct/

Indirect Likelihood

Magnitude 

of impact

1 Fuel/energy 

taxes and 

regulations

Increased Eskom electricity 

tariffs in relation to electricity 

consumption create the 

opportunity to investigate 

energy efficiency measures. 

This could result in decreased 

operational costs and 

increased investments in 

innovative energy efficient 

technologies

Reduced 

operational 

costs

1-5 years Direct Virtually 

certain

Medium-high

2 Other 

regulatory 

drivers

The National Climate Change 

Response Green Paper issued 

in November 2010 is the 

South African response to 

the commitment made in 

Copenhagen (COP 15) to 

reduce South Africa’s GHG 

emissions compared with 

business as usual by 34% by 

2020 and 42% by 2025. This 

could encourage the increase 

in telecommunication 

innovation to reduce travel 

associated emissions

Increased 

demand 

for existing 

products/

services

1-5 years Direct Very likely Medium-high

 6.1b  Please describe (i) the potential financial implications of the opportunity; (ii) the methods you 
are using to manage this opportunity; (iii) the costs associated with these actions

  1(i) The potential financial implications of the opportunity are not yet known

  (ii) The actions to manage this opportunity have not yet been finalised

  (iii) The costs associated with these actions have not been determined

  2(i) The potential financial implications of the opportunity are not yet known

  (ii) The actions to manage this opportunity have not yet been finalised

  (iii) The costs associated with these actions have not been determined

 6.1c Please describe the opportunities that are driven by changes in physical climate parameters

ID

Opportunity 

driver Description

Potential 

impact Timeframe

Direct/

Indirect Likelihood

Magnitude 

of impact

1 Change in 

precipitation 

extremes 

and droughts

An increase in the frequency 

or intensity of extreme 

weather events, such as 

storms, may impact Telkom’s 

physical telecommunications 

infrastructure. This provides 

an opportunity for Telkom 

to adapt to climate change 

by developing climate-proof 

infrastructure that is resilient 

to climate impacts

Reduced 

operational 

costs

Current Direct Likely Medium

 6.1d  Please describe (i) the potential financial implications of the opportunity; (ii) the methods you 
are using to manage this opportunity; (iii) the costs associated with these actions

  1(i) The potential financial implications of the opportunity are not yet known

  (ii) The actions to manage this opportunity have not yet been finalised

  (iii) The costs associated with these actions have not been determined

C
D

P 
20

11



10    Telkom Carbon Disclosure Project Report 2011

 6.1e  Please describe the opportunities that are driven by changes in other climate-related 
developments

ID

Opportunity 

driver Description

Potential 

impact Timeframe

Direct/

Indirect Likelihood

Magnitude 

of impact

1 Reputation As climate change becomes 

increasingly important to 

our stakeholders, action on 

climate change and adapting 

to climate change risks 

can positively impact our 

reputation

Increased 

demand 

for existing 

products/

services

1-5 years Direct Likely Medium-high

2 Changing 

consumer 

behaviour

Climate change may 

influence consumer 

preferences for certain 

products. Demand for 

telecommunication services 

such as video conferencing 

and remote data access 

are likely to increase as the 

pressure to reduce emissions 

from travel continue

Increased 

demand 

for existing 

products/

services

1-5 years Direct Likely Medium-high

 6.1f  Please describe (i) the potential financial implications of the opportunity; (ii) the methods you 
are using to manage this opportunity; (iii) the costs associated with these actions

  1(i) The potential financial implications of the opportunity are not yet known

  (ii) The actions to manage this opportunity have not yet been finalised

  (iii) The costs associated with these actions have not been determined

  2(i) The potential financial implications of the opportunity are not yet known

  (ii) The actions to manage this opportunity have not yet been finalised

  (iii) The costs associated with these actions have not been determined

 Module: GHG Emissions Accounting, Energy and Fuel Use, and Trading [Investor]
 Page: 7. Emissions Methodology

7.1 Please provide your base year and base year emissions (Scopes 1 and 2)

Base year

Scope 1 Base year emissions 

(metric tonnes CO2e)

Scope 2 Base year emissions 

(metric tonnes CO2e)

Thu 01 Apr 2010 – Thu 31 Mar 2011 50,517 721,969

7.2  Please give the name of the standard, protocol or methodology you have used to collect activity 
data and calculate Scope 1 and Scope 2 emissions 

 Please select the published methodologies that you use

 The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition)

 7.2a If you have selected “Other”, please provide details below

7.3 Please give the source for the global warming potentials you have used

Gas Reference

HFCs IPCC Fourth Assessment Report (AR4 – 100 year)

Other: R22 IPCC Fourth Assessment Report (AR4 – 100 year)

Other: HFC – 134a IPCC Fourth Assessment Report (AR4 – 100 year)

Other: R406a IPCC Fourth Assessment Report (AR4 – 100 year)

Other: R410a IPCC Fourth Assessment Report (AR4 – 100 year)

Other: R407c IPCC Fourth Assessment Report (AR4 – 100 year)



Telkom Carbon Disclosure Project Report 2011     11    

7.4  Please give the emissions factors you have applied and their origin; alternatively, please attach an 
Excel spreadsheet with this data

Fuel/Material/Energy

Emission 

factor Unit Reference

Electricity 1.03 metric tonnes CO2 per MWh 2010 Eskom Report

Motor gasoline 2.25 kg CO2e per litre Derived – IPCC Guidelines for National Greenhouse 

Gas Inventory

Diesel/Gas oil 2.66 kg CO2e per litre Derived – IPCC Guidelines for National Greenhouse 

Gas Inventory

Other: Small petrol car, up to 

1.4 litre engine

0.17 Other: kg CO2e per kilometre DEFRA Guidelines GHG Conversion Factors for 

Company Reporting – October 2010

Other: Medium petrol car, 

from 1.4 - 2.0 litres

0.22 Other: kg CO2e per kilometre DEFRA Guidelines GHG Conversion Factors for 

Company Reporting – October 2010

Other: Large petrol cars, above 

2.0 litres

0.30 Other: kg CO2e per kilometre DEFRA Guidelines GHG Conversion Factors for 

Company Reporting – October 2010

Other: Average petrol car 0.21 Other: kg CO2e per kilometre DEFRA Guidelines GHG Conversion Factors for 

Company Reporting – October 2010

Other: Small diesel car, up to 

1.7 litre or under

0.15 Other: kg CO2e per kilometre DEFRA Guidelines GHG Conversion Factors for 

Company Reporting – October 2010

Other: Medium diesel car, from 

1.7 to 2.0 litre

0.18 Other: kg CO2e per kilometre DEFRA Guidelines GHG Conversion Factors for 

Company Reporting – October 2010

Other: Large diesel car, over 

2.0 litre

0.25 Other: kg CO2e per kilometre DEFRA Guidelines GHG Conversion Factors for 

Company Reporting – October 2010

Other: Average diesel car 0.20 Other: kg CO2e per kilometre DEFRA Guidelines GHG Conversion Factors for 

Company Reporting – October 2010

Other: Average car (unknown 

fuel)

0.21 Other: kg CO2e per kilometre DEFRA Guidelines GHG Conversion Factors for 

Company Reporting – October 2010

 Page: 8. Emissions Data (1 April 2010 – 31 March 2011)

8.1 Please select the boundary you are using for your Scope 1 and 2 greenhouse gas inventory

 Financial control

 8.2a Please provide your gross global Scope 1 emissions figure in metric tonnes CO2e

  50,517

 8.3a Please provide your gross global Scope 2 emissions figure in metric tonnes CO2e

  721,969

8.4  Are there are any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and 
Scope 2 emissions which are not included in your disclosure?

 Yes

 8.4a Please complete the table

Source Scope Explain why the source is excluded

Swiftnet t/a Fastnet Scope 1 and 2 Telkom SA Ltd has excluded its subsidiaries in this disclosure

Trudon (Pty) Limited Scope 1 and 2 Telkom SA Ltd has excluded its subsidiaries in this disclosure

Africa Online Limited Scope 1 and 2 Telkom SA Ltd has excluded its subsidiaries in this disclosure

Multilinks Telecommunications Limited Scope 1 and 2 Telkom SA Ltd has excluded its subsidiaries in this disclosure

MWEB Africa Limited Scope 1 and 2 Telkom SA Ltd has excluded its subsidiaries in this disclosure

C
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8.5  Please estimate the level of uncertainty of the total gross global Scope 1 and Scope 2 figures that 
you have supplied and specify the sources of uncertainty in your data gathering, handling, and 
calculations

Scope Uncertainty range

Main sources of 

uncertainty Please expand on the uncertainty in your data

Scope 1 More than 2% but less 

than or equal to 5%

Assumptions Published 

Emissions Factors

Refrigerants data is based on issued refrigerants which are 

assumed to represent consumption. DEFRA emission factors are 

used in the CO2 conversions, which are average calculated emission 

factors, determined in the United Kingdom

Scope 2 More than 5% but less 

than or equal to 10%

Assumptions Metering/

Measurement 

Constraints

Electricity consumption is often estimated on invoices, either due 

to the billing processes used by utilities, or due to the letting of 

buildings from landlords. An assumption is applied to determine 

KWh consumption from Rand values by applying an average rate 

of R0.6/KWh

8.6 Please indicate the verification/assurance status that applies to your Scope 1 emissions

 Verification or assurance complete

 8.6a Please indicate the proportion of your Scope 1 emissions that are verified/assured

  More than 90% but less than or equal to 100%

 8.6b  Please provide further details of the verification/assurance undertaken, and attach the 
relevant statements

Type of verification or assurance Relevant standard Relevant statement attached

Limited assurance ISAE 3000 To attach Nkonki Statement

8.7 Please indicate the verification/assurance status that applies to your Scope 2 emissions

 Verification or assurance complete

 8.7a Please indicate the proportion of your Scope 2 emissions that are verified/assured

 More than 90% but less than or equal to 100%

 8.7b  Please provide further details of the verification/assurance undertaken, and attach the 
relevant statements

Type of verification or assurance Relevant standard Relevant statement attached

Limited assurance ISAE 3000 To attach Nkonki Statement

8.8  Are carbon dioxide emissions from the combustion of biologically sequestered carbon (i.e. carbon 
dioxide emissions from burning biomass/biofuels) relevant to your company?

 No

 Page: 9. Scope 1 Emissions Breakdown (1 Apr 2010 – 31 Mar 2011)

9.1  Do you have Scope 1 emissions sources in more than one country or region (if covered by emissions 
regulation at a regional level)?

 No

9.2  Please indicate which other Scope 1 emissions breakdowns you are able to provide (tick all that 
apply)

 By activity

 9.2d Please break down your total gross global Scope 1 emissions by activity

Activity Scope 1 metric tonnes CO2e

CO2 emissions due to diesel consumption (Generators) 6,273.5

CO2 emissions from Refrigerant R22 44,032.2

CO2 emissions from Refrigerant HFC-134a 68.6

CO2 emissions from Refrigerant R406a 51.7

CO2 emissions from Refrigerant R410a 39.0

CO2 emissions from Refrigerant R407c 51.7
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 Page: 10. Scope 2 Emissions Breakdown (1 Apr 2010 – 31 Mar 2011)

10.1  Do you have Scope 2 emissions sources in more than one country or region (if covered by emissions 
regulation at a regional level)?

 No

10.2  Please indicate which other Scope 2 emissions breakdowns you are able to provide (tick all 
that apply)

 By activity

 10.2c Please break down your total gross global Scope 2 emissions by activity

Activity Scope 2 metric tonnes CO2e 

CO2 emissions due to electricity consumption 721,969

 Page: 11. Emissions Scope 2 Contractual

11.1  Do you consider that the grid average factors used to report Scope 2 emissions in Question 8.3 
reflect the contractual arrangements you have with electricity suppliers?

 Yes

11.2  Has your organisation retired any certificates, e.g. Renewable Energy Certificates, associated with 
zero or low carbon electricity within the reporting year or has this been done on your behalf? 

 No

 Page: 12. Energy

12.1 What percentage of your total operational spend in the reporting year was on energy?

 More than 0% but less than or equal to 5%

12.2  Please state how much fuel, electricity, heat, steam, and cooling in MWh your organisation has 
consumed during the reporting year

Energy type MWh

Fuel 23,536

Electricity 700,941

Heat 0

Steam 0

Cooling 0

12.3 Please complete the table by breaking down the total “Fuel” figure entered above by fuel type

Fuels MWh

Diesel/Gas oil 23,536

 Page: 13. Emissions Performance

13.1  How do your absolute emissions (Scope 1 and 2 combined) for the reporting year compare to the 
previous year?

 This is our first year of estimation
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13.2  Please describe your gross combined Scope 1 and 2 emissions for the reporting year in metric 
tonnes CO2e per unit currency total revenue

Intensity figure

Metric 

numerator

Metric 

denominator

% change from 

previous year

Direction of 

change from 

previous year Explanation

0.000024359 metric tonnes 

CO2e

unit total revenue This is the first year that 

emissions have been calculated

13.3  Please describe your gross combined Scope 1 and 2 emissions for the reporting year in metric 
tonnes CO2e per full time equivalent (FTE) employee

Intensity figure

Metric 

numerator

Metric 

denominator

% change from 

previous year

Direction of 

change from 

previous year Explanation

37.2 metric tonnes 

CO2e

FTE Employee This is the first year that 

emissions have been calculated

13.4  Please provide an additional intensity (normalised) metric that is appropriate to your business 
operations

Intensity figure

Metric 

numerator

Metric 

denominator

% change from 

previous year

Direction of 

change from 

previous year Explanation

metric tonnes 

CO2e

 Page: 14. Emissions Trading

14.1 Do you participate in any emission trading schemes?

 No, and we do not currently anticipate doing so in the next two years

14.2  Has your company originated any project-based carbon credits or purchased any within the 
reporting period?

 No

 Page: 15. Scope 3 Emissions

15.1 Please provide data on sources of Scope 3 emissions that are relevant to your organisation

Sources of Scope 3 

emissions

metric 

tonnes 

CO2e Methodology

If you cannot 

provide a figure 

for emissions, 

please describe 

them

Other: Car Hire 281 Data was obtained from car rental companies in kilometres travelled by 

specific model of vehicle. This data was used to classify kilometres travelled 

into the following categories: • Small petrol car (up to 1.4l) • Medium petrol 

car (from 1.4l to 2.0l) • Large petrol car (over 2.0l) • Small diesel car (up 

to 1.7l) • Medium diesel car (from 1.7l to 2.0l) • Large diesel car (over 2.0l) 

The emission factors published by DEFRA (GHG Conversion Factors for 

Company Reporting 2010, Annex 6, Table 6b) were used for the corresponding 

fuel type and engine size in order to calculate the CO2 emissions from car hire
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Sources of Scope 3 

emissions

metric 

tonnes 

CO2e Methodology

If you cannot 

provide a figure 

for emissions, 

please describe 

them

Other: Employee 

Business Travel – 

Car Allowance

8,161 Distance travelled in employee owned cars for business purposes was 

obtained from employee travel claims. Reimbursements from travel claims are 

differentiated based on engine size. An assumption was made that all vehicles 

were petrol, as this has a more conservative emission factor for kilometres 

travelled (as published by DEFRA, 2010) and as such the data was grouped into 

small petrol car (up to 1.4l) and large petrol car (over 2.0l) categories. Emission 

factors published by DEFRA (GHG Conversion Factors for Company Reporting, 

2010, Annex 6, Table 6b) were used for the specific fuel type and engine size to 

calculate the CO2 emissions associated with employee commuting

Other: Employee 

Business Travel – 

Fleet use

42,257 Fleet vehicles from TFMC and Debis are included in this category. Debis fleet 

data was provided in the form of kilometres travelled in specific vehicle models. 

This data was classified into kilometres travelled by vehicle category: • Small 

petrol car (up to 1.4l) • Medium petrol car (from 1.4l to 2.0l) • Large petrol 

car (over 2.0l) • Small diesel car (up to 1.7l) • Medium diesel car (from 1.7l to 

2.0l) • Large diesel car (over 2.0l) The emission factors published by DEFRA 

(GHG Conversion Factors for Company Reporting, 2010, Annex 6, Table 6b) 

were used for the corresponding fuel type and engine size in order to calculate 

the CO2 emissions from Debis fleet. Data from TFMC was provided in the form 

of litres of fuel consumed. Emission factors for petrol and diesel were derived 

from the IPCC 2006 Guidelines for National Greenhouse Gas Inventories, 

and applied to the litres of fuel consumed to determine CO2 emissions from 

TFMC fleet

Other: Logistics 2,488 Layisha Logistics distribute various goods for Telkom. Data was provided in 

the form of litres of fuel consumed. Emission factors for petrol and diesel 

were derived from the IPCC 2006 Guidelines for National Greenhouse Gas 

Inventories, and applied to litres of fuel consumed to determine CO2 emissions 

from product distribution

15.2 Please indicate the verification/assurance status that applies to your Scope 3 emissions

 Verification or assurance complete

 15.2a Please indicate the proportion of your Scope 3 emissions that are verified/assured

  More than 90% but less than or equal to 100%

 15.2b  Please provide further details of the verification/assurance undertaken, and attach the 
relevant statements

Type of verification or assurance Relevant standard Relevant statement attached

Limited assurance ISAE 3000 To attach Nkonki Statement

15.3 How do your absolute Scope 3 emissions for the reporting year compare to the previous year?

 This is our first year of estimation

 Module: Sign Off
 Page: Sign Off

Please enter the name of the individual that has signed off (approved) the response and their job title

Lindiwe Maepa (Telkom)

Executive Empowerment and Sustainability

 Carbon Disclosure Project

C
D

P 
20

11



www.telkom.co.za



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


