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j ore WOi”CJ

Year after year, for a decade or longer, the report of the Postmaster General has
provided practical evidence of unobiiusive yet sustained Post Office growtb and
progress with such regularity as to almost create an impression of being unremitting.
And rightly so, because no’other Government undertaking or institution provides
services so narrowly integrated with the daily lives of every member of the pepulation
and the continued existence of our country——services which vary from minor transac-
tions in the daily routine to extremely complicated engineering tasks involving the
application of the most up-to-date developments in the field of technology in order to
bring, with almost unbelievable sitnplicity, modern communicaticn facilities within
easy reach of everyone by means of concentric cables, carrier and microwave systers,
automatic telephone connections, overseas radio channels and, within the foreseeable
future, also satellites. :

This report is no exception to the rule and once again bears testimony to the
ability of the Department to adapt itself to changing times in both the broad extent
and the closer details of its activities, synchronised as they are with the high tempo of
development now being experienced in all fields of activity in the Republic. Had it
been otherwise, the Post Office would have failed in its basic duty towards the country
and the people it serves. As the primary provider of telecommunications services, it
would then also have had an unwelcome retarding effect on the ever-increasing
momentum with which the Republic is approaching the new goals it has set itself in
regard to the attainment of national greatness and complete self-dependence.

The South African Post Office is today a great undertaking and its top manage-
ment function—no mean task in itself—is severely complicated by the exacting
demands in the way of strict economic control, which result from the universally
accepted principle that the Post Office must be financially self-supporting. It follows
that its capital expenditure and operating costs are directly related to the tariffs paid
by the public for its services, and by these standards more often than not is measured
the success achieved in managing a country’s Post Office in the best interests of all.
I should therefore like the net profit of R13,497,898 to be seen against the background
of our tariffs which, in spite of the general rise in prices, are still among the very
lowest in the world, whilst few other postal administrations are providing better
facilities than those available in South Africa.

The top management function of the Department is further complicated by the
fact that a business undertaking of the size of the Post Office is exposed to the uncer-
tainty and fallibility inhereat in mankind, as a resuit of which shortcomings and
bottlenecks arise from time to time. As in almost every walk of life, all those in its
employ are not always imbued with the same spirit of goodwill and devotion, and the
excellent service, sometimes provided a$ great sacrifice and even beyond the require-
ments of the official handbook, is frequently undone by isolated cases of negligence
and indifference. It so happens too that the Department is at the present juncture
experiencing great difficulties because of ihe most serious shortage of irained staff in
its history, with the result that the standard of service has ai many centres and in
many respects reached a low level.

One of the main causes of the problem is the serious shortage which still exists in
regard to switable and adequate office accommodation and housing for the staff.
Linked wiih this, is the fact that the services of those members of the staff who have
been trained to be useful workers over a period of years and at high cost to the State,
today have such a high intrinsic value in the open labour market that the Department
i outbid by the private sector and commerce and industry in the competition for their

it
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services. [n the process, an essential public service is suffering an incalculable loss,
but I have sufficient faith in the inherent strength of the Post Office and its staff to
know that the position will eventually change and that the quality of our services will
be restored to the high standard which has always been cur aim. In the meantime, |
respectfully ask the users of our services to exercise patience and forbearance. To
those mempers of the staff who for many years and in spite of the most demanding
circumstances, have remained faithful and have carried the much heavier burden
without additional reward, I wish to express my sincere thanks. Their personal
sacrifice and unimpeachable loyalty will not pass unnoticed, their personal value to
the Depa:iment and the community is generally known and they can be proud
of the fact that they are truly rendering a national service.

On this oecasion I am grateful to record that the general interests of the State have
at ali times been my first consideration during my term of office as Postmaster General
which is now in ifs seventh year. Subject only thereto and as a secondary objective, I
have devoted myself to the task of obtaining full recognition for the Post (*ffice as an
important part of the State machine and one which is worthy of occupy ing its rightful
place in the national economy. In pursuance hereof, [ was actuated by partlcu‘lar
sense of duty and responsibility, but also by a feeling of gratitude for everything
contributed by the State towards this end and for the co-operation and devotion so
characteristic of the staff of the Post Office.

To us, the Post Office has become much more than an impersonal State institution
where one earns a living. On the contrary, this official organisation is founded on the
basic principles inherent in the concept of service and tie readiness to serve, which
from the outset are inculcated in us with the specific purpose of cultivating an attitude
of mind which gives priority to the interests of the country in the daily performance of
our duties, To those for whom these higher values have become a reality, the Post
Office ’s a living entity which in its practical existence radiates a much wider influence
than that of the mere official institution and at the same time, makes tangible contri-
butions towards the broad national interest, As an example, | mention with gratitude
because of the personal share | was able to have in it, the fruitful work already done
and still being done in and at the instance of the Post Gffice 10 improve language
usage. The publication of its own bilingual Post Office Dictionary, a product of
pioneering work especially in regard to technical terms, meets 2 great need and is
an achievement which will be a lasting inheriiance for those who come after us.

- //

30th Aprif, 1965, Postmaster General,

v
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FINANCIAL ACTIVITIES OF THE
POST OFFICE

Profit and Loss

For the financial year 1963-64 the Post Office
Commercial Account showed a profit of
R13,497,898 compared with R13,353,945 for
1962-63.

While there was a slight increase in postal
revenue, telephone and telegraph revenue rose
appreciably as a result of the expansion of services
and the establishment of direct radio channels for
overseas telegraph traffic at more remunerative
tariffs. On the other hand there was «n increase in
expenditure owing to higher operating costs
(mainly salaries) and increased contributions
towards the Loan Account in respect of telegraph
and telephone renewals and replacements.

In calculating the profit on a commercial basis
it was also necessary, on account of the sustained
growth of the Post Office, to make increased
provision for, inter alia, interest on -apital and
contributions to the Pension Fund.

Revenue and Expenditure (Cash transactions)

Compared with the previous year, Post Office
revenue increased by R6,782,543 to R97,509,607
vhile cash expenditure rose by R6,836,480 to
R70,133,393. The volume and continued growth
of Post Office business are shown in the following
comparative tables of revenue earned and expendi-
ture incurred in the operation and maintenance
of the three main services of the Department :—

Revenue
Service 1961-62 1962-63 ‘ 1963-64
R R R
Postal........ j 25,881,259 | 26,572,687 27,078,884
Tetegraphs.... | 7,471,023 7,479,941 8,734,917
Telephones.. .. i 53,385,963 | 56,6744.6 ~1.695,806
ToraL....R | 86,738,245 | 90,727,064 | 97,509,607
= | .
Expenditure
Service 1961-62 1962-63 1963-64
- — S R
‘ R i R R
Postal........ . 24,159,264 | 25,552,972 | 28,643,574
Telegraphs.... | 6,439,893 ! 6,285,304 ; 6,738,967
Teiephones.. .. ‘ 29,666,285 ‘ 31,458,637 | 34,750,912
ToTAs....R | 60,265,442 70

| 63,296,913 | 70,133,393
f |

Turnover

The total turnover for 1963-64 increased by
R45,112,357 to R621,701,370. This does not
include R43,640,948 in respect of cigarette duty
labels sold on credit by the Post Ofice on behalf
of the Department of Customs and Excise. The
cash value of these labels was paid direct to that
Department by the purchasers.

INVESTMENT FACILITIES

Post Office Savings Bank

During the 1963-64 financial year 156,675 new
accounts were opened, 83.027 dormant accounts
reinstated and 135,605 accounts closed. The
latter includes 75,418 accounts which were dormant
for the past seven years, and in respect of which
the balances have been paid into Revenue pending

subs "quent application by t*. -'.:positors concerned.
The total number of ope;-  ounts as at the 3lst
Marck 764 was 1,804,7,5, an increase of 104,097
in co - .ison with the total at the end of the
previous year. The balances with which the
depositors’ ordinary accounts were credited at the
end of March, 1964 totalled R134,423,485 com-
pared with R135,004,074 on 31st March, 1963.
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On the 31st March, 1964, balances of amounts
invested in Savings Bank Certificates were
R7,197,800 as against R6,759,000 at the ¢nd of the
previous financial year. During 1963-64 interest
amounting to R3,503,973 was credited to depc itors
in respect of ordinary accounts and Savings
Bank Certificates.

At the close of the financial year there were
1,625 vost offices at w ~ich 3avings Bank business
could be transacted At the end of the previous
year there were 1,614,

Union Loan and National Savings Cerilficates

During 1963-64 the amount standing to the
credit of investors in Union Loan and National
Savings Certificates increascd from R83,848,222

to R97,012,713. Investments for the year totalled
R31,317,507 and capital repayments amounted to
R18,153,016. The total amount paid i~ interest
duriug the year came to R4,927,696; tliis amount
includes R8,991, R8,551 R8931, RS52,106,
R1,014,352, R3,799,294, R12,439, R18,800, and
R4,049 in respect of the sixth, seventh, eighth,
ninth, tenth, eleventh, twelth series Union poan
Certificates and first and second series National
Savings Certificates, respectively. The capital
balances owing to investors on 3ist March, 1964
in respect of the aforementioned series were
R182,171, R198,955, R131,824, R251,230,
R796,173, R28,715,221, R5,897,438, R16,974,639
and R43,826,227, respectively.

FINANCIAL SERVICES RENDERED
ON BEHALF OF OTHER GOVERNMENT DEPARTMENTS

Inland Revenue

The amount collected on behalf of the Depart-
ment of Inland Revenue increased from R3,392,950
in 1962-63 to R3,738,425 in 1963-64. The rise is
attributable mainly to the increased sales of revenue
stamps at post offices.

Customs dues collected on behalf of the Depart-
ment of Customs and Excise amounted to
R3,825,741 compared with R3,048,537 in 1962-63.
Cigarette duty labels to the value of Rd44,387,222
were sold at Post Offices during 1963-64, an
iucrease of 2,688,142 compared with sales during
the previous year,

Loan Levy Certificates to the value of R1,826,563
were redeemed on behaif of the Departmenti of
Inland Revenue during 1963-64 as compared with
R1,092,057 during 1962-63.

Pensions

The pensions paid ocut at post offices on befalf
of the Pepartment of Social Welfare and Pensions,
the South African Railways and the Provincial
Administrations increased from R71,910,103 in
1962~63 to 77,205,570 in 1963-64. The number
of vouchers increased from 3,204,944 10 3,283,138.

2

During the year a total of 150,276 pension vouchers
amounting to R6,442,364 and 4,534, totalling
R277,597 were paid out on behalf of the South
African Railways and the Provincial Administra-
tions, respectively.

Treasury

Levy Savings Certificates to the value of R3,898
were redeemed on behalf of the Treasury during
%{9663—_24. The amount in respect of 1962-63 was

L33,

During 1963-64 an amount of R6,564,400 was
collected by the Post Office for investment in
Treasury Bonds. Collections during the previous
financial vear amounted to R10,001,750 of which
R4,681,750 was in respect of the new 419% issue
offered to the public as from 1st November, 1962.

National Housing

An amount of R2,634,911 was collected on
behalf of the National Housing Office in respect of
rentals and loan redemptions during 1963-64
compared with R2,674,111 during 1962-63. From
June, 1946 (when the first collections were made)

to 3ist March, 1964, s total of R34,877,648 has
been collected.
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CONFERENCES ABROAD

The Republic of South Africa has now served
for 12 consecutive years on the Executive and
Liaisont Committee of the Universal Postal Union.
The Committee ensures continuation of the work
of the Universal Postal Union in the interval
Letween Congresses (usually five years), It ¢ n-
sists of 20 member-countries which are appointed
by Congress on the basis of an equitable geographic
distribution. At least haif the members are
reappointed at each Congress, but the same
country may not be appointed by three Congresses
in succegsion,

During the financial vear 1963-64 the Republic
of South Ajrica was represented—by myself,
assisted by an officer of the Department—at two
Committee meetings in Berne, Switzerland.

In order to keep abreast of new communications
techniques and to participate in international
deliberations on telecommunications, officers of
the Department also atiended the following
conferences overseas:

() The African VHF/UHF Broadcasting Con-
ferﬁence held in Geneva during April/May,
1963;

(i} the Extraordinary Administrative Radio
Conference to allocate frequency bands
for space radio-communication purposes
held in Geneva during October/November,

1963; .
(iif} the Plan Committee Meeting of the Inter-
national  Advisory  Committees for

Telephony, Telegraphy and Radio held in
Rome during November/December, 1963;

(iv) the Preparatory Meeting of Experts for the
Africa Medium Frequency Broadcasting
Conference held in Geneva during
Januvary/February, 190+, and

(v) the International Conference on the Trans-
mission Aspects of Communications Net-
works held in Londen during February,
1964, under the auspices of the Institute of
Electrical Engineers at which a paper was
presented by invitation.

STAFE

General

The total personnel (all grades) employed in the
Post Office decreased from 46,707 to 46,680 during
the financial year.

Viewed against the background of the Depart-
ment’s all-out efforts to recruit suitable candicates
and to retain the services of experienced units,
the decrease in staff is not so insignificant as it
would at first glance appear to be. The Depart-
ment was, however, hampered in its efforts by the
continued fiow of resignations by officers who were
tempted by the attractive service conditions, such
as a five-day working week to name only one,
offered by private concerns.

The position was further aggravated by the
increasing demand for more and better postal and
telecoinmunications facilities to mest the needs of
the ever expanding economic structure of the
Republic and it is evident that the Department

will be hard pressed to meet the position while the
present chronic shortage, especially of tiained and
experienced personnel, prevails.

Post Office Clerks and Woman Assistants

During ‘he financial year 532 trained Post
Ofhce Clerks and 535 Woman Assistants left .he
Service; the majority of the females resigned in
contemplation of marriage. These figures reveal
a noticeable increase as compared with those of the
previors year. A further 93 Post Office Clerks
who resigned, withdrew their resignations after
the advantages attaching to their positions had
been explained to them. Twelve candidates
with previous experience were re-appointed.

The shortage of trained personnel, especially
on the Witwatersrand, the Orange Free State
Gold Fields and in Natal, still prevailed ard in
order to maintain a satisfactory service, it was
necessary te engage a number of temporary units
at some centr<s and to transfer staff from other
areas.
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Telephone Staff

During the financial year :%63-64 there were,
generally speaking, sufficient female candidates for
employment as telephonists. The majority of
these candidates met the requirements for per-
manent appointment, but at certain times and at
certain offices it was necessary to employ temporary
units when no qualified candidates were available.

Staff losses of female telephonists resulting
mainly from resignations in contemplation of
marriage, remained at the usual level.

Difficulty. was experienced in filling vacant
posts of Senicr Female Telephonist on the Johan-
nesburg telephone exchange establishment because
of the limited number of suitable Female Tele-
phonists, Grade 1, for promotion to the posts
concerned and the lack of qualified candidafes
from outside the Service. In a few cases special
at.aority was obtained for the retention of the
services of certain Senior Female Telephonists
in a p~rmanent capacity after marriage.

Staff losses of 1nale telephonists occasioned
by resignations and other causes and the dearth of
candidates for employment led to considerable
shortages of male telephonists in certain large
exchange centres, e.g. Johamnesburg, Durban,
Pietermaritzburg, Bloemfontein and Vereeniging.
As the situation in the Johannesburg exchange
gave rise to concern, steps were taken to transfer
experienced male telephonists from other areas to
that ofiice. A marked measure of relief was also
obtained by employing part-time male telephonists
during the evening peak period, ie. between the
hours of 5 p.m. and 10 p.m. No difficulties were
encountered in obtaining a sufficient number of
candidates in the large centres to perform telephone
gpe.rating duties in th: evenings on a part-time

asis.

The Post Office employed 80 blind and 28
physically handicapped telephonists to operate
small private branch exchanges serving Govern-
ment Departments and Provincial Administrations
during the poriod under review.

Uniformed Staff

As a resuit of the demand generally for man-
power and despite the fact that improved com-
mencing salaries were introduced with effect from
Ist January, 1963, difficulty was experienced in

4

recruiting a sufficient number of candidates for
appointment as European Postmen, especially
in Johannesburg, Pretoria and Durban. Owing
to the dearth of recruits, it was extremely difficult
to maintain a satisfactory delivery service through-
out the country.

As an interiin measure the Dlepartment Wwas
compelled to utilise the services of Bantu and
Coloured personnel on the delivery of mail matter
in White areas at some centres.

Technical Staff

During the financiai year 1963-64 altogether
118 trained technicians left the Department’s
employ for various reasons and at the close of
the financial year the Department was faced with a
total shortage of 228 qualified technicians. A
total of 173 Pupil Telecommunications Technicians
were promoted to the rank of Telecommunications
Technician, Grade [f, and a further 11 trainees
will complete their training before the end of
1964. The pressing demand for qualified techni-
cians will remain in view of the rapid and sustained
expansion in the telecommunications field.

Of the technicians recruited overseas and
appointed on coniract, none returned to their

- countries of origin whiist the original contracts of

34 were extended and 16 were appointed per-
manently after having acquired South African
citizenship,

Workmen’s Compensation

During the financial year medical treatment was
administered and compensation was paid in the
'orm of either periodical or lump sum payments, to
2,254 officers and employees of the Post Office who
were injured in the course of their official duties,
as against 2,220 cases during the previous year.

Awards

The staff is continually encouraged to submit
proposals for improving or simplifying Depart-
mental apparatus and equipment or changing
€xisting systems, which will result in savings and
promote efficiency. Twelve awards for such
proposals were made during the year under review.
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RECRUITING AND TRAINING

Post Office Clerks and Woman Assisiants

During the financial year the Department again
launched an intensive recruiting campaign and no
stone was left unturned in an endeavour to stimu-
iate the interest of school-leaving boys and girls in a
career in the Post Office. Widespread publicity
was undertaken in all the le..ding newspapers and
in selected periodicals regarding the advantages
attaching to such employment. In addition, all
high schools were visited by Departmental
recruiting officers. During these missions special
brochures containing detailed information on
every aspect of Post Ofiice employment were
handed to principals of schools and vocational
guidance officers.

The number of female candidates again exceeded
the demand and it was possible to resort to strict
selection of candidates for appointment as Woman
Assistant. The quota for boys on the Witwaters-
rand, Durban, Pretoria, O.F.S., Natal and
Southern Transvaal could not, however, be fully
filled and recruiting in these areas s stifl in progress.

ORGANISATION

Mechanisation of Telephone Accounts Sections

Inspections of the Telephone Accounts Sections
in Cape Town, Durban and Germiston have
confirmed that the following improvements were
attained as a result of the change over from the
manual to the mechanised system during the
previous financial year:—

(i) neatness and iegibility of telephone

accounts,
(ii) elimination of errors in accounts;
(iii) positive control over outstanding accounts;
(iv) positive audit control, and
(v) saving in labour.

The conversion from the manual to the mecha-
nised system was also carried out successfully in
the Telephone Accounts Sections in Port Elizabeth
and Fast London early in the financial year under
review.

Mechanisation of Salary Records Section in the
Accounting Division.

The mechaaisation proposals referred to in the
previous annual report were implemented and the
new system is functioning satisfactorily. in

During the year 1,492 learners, 1,317 of whom
entered the Service during the first quarter of
1964, were admitted into training. A total of
482 learners left the Service whiist still in training
and 1,289 successfully completed their final exami-
nation. Of these, 226 resigned before their
probationary appointments could be coafirmed.

Technical Trainees

In this group, too, no effort was spared to
recruit boys with aptitude for technical work as
pupil technicians. A total of 343 candidates was
recruited as compared with 340 during the financial
year 1962-63. A total of 102 trainees left the
Service—14 more than the previcus year and the
total number of trainees employed decreased
from 728 to 696.

The recruitment of pupil telephone mechanics
offered no problers and it was again possible to
fill the quota early in the year. o

AND METHOD™

addition to the posting, auditing and balancing of
employees’ salaries and of salary deductions, the
machines are also used for the preparation of the
annual retarns of emoluments and pension and
income tax deductions which are required for
income tax purposes.

Introduction of a revised C.0.D. trade charge card
and simplification of balancing procedurgs in the
Overport, Durban......... 1,147 lines.

ParOW.. .o vt i i 576 lines (tem-
porary erten-
sicn)

Parsons Hill.............. 800 lines.

Pietermaritzburg:

“2Tunit. ... 845 lines.
AT UNIt e 1,916 lines.

TACHNALE LUC CULHUL Uver  1epe, G0N0 Tines.
charges and in the Accouating Division it will
eliminate the time consuming task of supplying
senders with particulars of C.0.D. parcels in
respect of which trade charges are being repaid.

Another feature of the new system is the utili~
sation of analysis machines in the Accounting
Division to simplify the balancing of collections
and payments of trade charges.
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New production norms for transmission of telegrams
over the Gentex system

The new production norms, referred to in the
previous annual report, were used to re-assess the
staff requirements in the Johannesburg telegraph
office and at post offices linked with the Transvaal
telegraph network. After the opening of the
Gentex exchange at Cape Town, the new norms
will also be applied in the Cape Town telegraph
office and at post offices in the Western Cape.

Routine and Special Investigations

Staff requirements and the methods and proce-
dures were reviewed in a large number of adminis-
trative and executive sections. With the object
of eliminating the unnecessary handling of mail

traffic, special attention was given to the simplifi-
cation and standardisation of sorting processes at
offices despatching large volumes of mails to
transit offices.

The following special investigations were also

undertaken :—

(i) centralisation of the payment of accounts
for stores and for transport and household
services; ,

(ii) mechanisation of the system of financial
control over Departmental transport expen-
diture;

(iif} revision of the norm for part-time super-
vision over telephone operating staff;

(iv) provision of office equipment and labour
saving devices.

POST OFFICE TERMINOLOGY COMMITTEE

The Committee couiinued to furnish definiiions
for the “ Woordeboek van die Afrikaanse Taal ”
and in this way ensured that the definitions of
technical terms conform with Post Office practice.

During the year the “ Glossary of Terms used
in Telecommunications and Electronics » (British
Standard 204:1960) and the International Tele-
communications Union’s List of Definitions of
Essential Telecommunication Terms ” as well as

other technical terms relating to radio were dealt
with. .

A supplement embodying terms used primarily
in the Engineering Division was completed and
should be ready for general issue sometime next
year,

The work groups continue to render invaluable
assistance ro the Committee which still has a vast
field to cover, especially in electronics and ever-
changing techiiinal development,

TELECOMMUNICATIONS

Telephone Services

On the 31st March, 1964, there were 999,385
telephones in use or authorised compared with
950,924 at the end of the previous financial year,
i.e. an increase of 48,461, The number of sub-~
scribers served by means of shared telephones
increased by 1,793 to 23,731.

6

During the year authority was given for the
crection of 2,573 miles of new wires in order to

provide 4,311 applicants with farm telephone
line service.

The number of farm telephone line services in
use or authorised on the 31st March, 1964, totalled
89,885 representing 199,963 miles of wire, The

-total expenditure incurred during the year in

providing service for new farm telephone line
subscribers and in the construction of new farm
lines in various stages of completion as at the 31st

March, 1964, was R1,142,729 compared with
R1,018,802 during 1962-63.

The number of semi-automatic switching units
decreased during the year from 128 to 119. Nine
units were converted to theoretical exchanges.
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On the 3lst March, 1964, there were 13,936
waiting applicants for telephone service, an increase
of 2,980 over the total as at the end of the previous
financial year. The number of applicants waiting
for farm telephone line service was 1,897, an
increase of 238,

During the year 1,194,395,215 metered telephone
call units (excluding calls from call offices) were
registered in the cities and towns and 94,629,180
on farm lines and multi-party lines.

Telegraph :nd Telephone Offices

Public telegraph and telephone facilities were
extended to 28 new offices involving the erection
of 200 miies of new line at a cost of R35,224.

Trunk Service

The number of trunk calls, including toll calls
handled on a manual switching basis, increased
from 88,085,025 in 196263 to 94,324,094 in
1963-64.

In order to meet the consistent demand for
trunk call services and with a view to imgproving the
service generally, an additional 596 trunk circuits
were provided during the course of the year.
This increased the total number of trunk circuits in
the Republic to 11,940. The additicnal circuits
provided include circuits for subscribers direct
trunk dislling and, inter alia, the following long
distance trunk circuits:—

Ad-
ditional. Total.
Bloemfontein—Klerksdorp.. .. 2 2

10
19

Bloemfontein-Port Elizabeth. , 1

Cape Town-Port Elizabeth... . 4

Durban-East Loadon. ....... 2 8
Johannesburg—Cape Town... 3 27
Durban-Johannesburg.... ... 6 55
Kimberley-Johannesburg.. ... 4 15
Port Elizabeth-Johannesburg 2 25
Johannesburg—Salisbury.. .. .. 1 12
Cape Town-Bloemfontein. . . . 1 5
Johannesburg-Bloemfontein... 10 40

Direct dialling of trunk calls

The facility whereby subscribers at automatic
exchanges can dial direct to country manuai

exchanges and to subscribers at other automatic
exchanges, was extended as follows: —

(i) Subscribers in the Witwatersrand, Pretoria
and Vereeniging automatic exchange systems
to the following manual exchanges:—

Fochville, Kinross, Xoster, Lochvaal,
Meyerton, Nelsprait, Sundra, Trichardt,
Ventersdorp, Vryburg and Walkerville.

These calls are recorded on trunk tickets.

Subscribers in the Bloemfontein automatic
exchange system.—To Bethlehem, Virginia
and Welkom; and,

Subscribers in the Klerksdorp and Picters-
burg automatic exchange systems.—To Vir-
ginia.

(i)

These calls are registered as local units
on subscribers’ meters.

Automatic Exchanges

The following new automatic exchange was
provided :-—

Houghton................ 4,229 lines.
The new automatic exchanges at Blyvooruitsig,
Bryanston, Dunnottar, Nigel and Virginia replaced
the old manual exchanges.

The capacities of the following existing automatic
exchanges were increased to the extent indicated :——

Bicemfontein............. 388 lines (tem-
porary exten-
siott)

Overport, Durban......... 1,147 lines.

Parow. ..ovvievinnnn 576 lines (tem-

porary exten-

sion)
Parsons Hill.............. 800 lines.
Pietermaritzburg:
27 unit. . e 8435 lines.
R o 111 11 N 1,916 lines.
Pinetown. ................ 900 lires.
SeaPoint,.....covvvunrn. 1,468 lines.

New automatic exciianges wix. L. brought into
service at Joubert Park, Johannesburg (8,884
lines), Lewisham, Krugersdorp (3,175 lines), North
Rand (i,483 lines) and Linton Grange, Port
Elizabeth (2,600 lines) during the 1964-65 financial
year. _
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Work has also commenced on exten§i0ns to
several other automatic exchanges, .Wthh .w1ll
provide an additional 18,900 subscriber’s lines.

In addition, two new subscribers’ units will be
taken into service in the Johannesburg City
automatic exchange to replace existing obsolete
equipment.

t is expected that the following manual ex-
changes will be replaced by automatic exchanges
during 1964--65:—

Potchefstroom, Uitenhage, Heidelberg,
(TvL), Rosslyn, Bon Accord and Vasfontein
(near Pretoria).

Manual Exchanges

The following were among the major manual
switchboard works carried out during the financial
year:—

Additional
Exchange. subscribers’
lines.

Caledon.................. 160
Kuruman........... 300
Lenasia........... ... .. 0
Phalaborwa....... e 800
Scottburgh...... = . ... 140
Warden.......... ... .. 160

The switchboard capacities of 117 manual
exchanges (including the above-mentioned ex-
changes) were increased either by the installation
of additional switchboards or by the provision of
additional lines on existing switchboards. Alto-
gether 220 new swiichboards were installed to
provide 4,409 additional subscriber’s lines and to
improve the trunk service.

Radio-Telephone Service

The following new radio-telephone services were
introduced:—

Republic of South Africa—Germany and
Republic of South Africa—Alaska.

A total of 43,788 radio-telephone calls were
effected, of which 21,143 were incoming and
22,645 outgoing calls. In addition, 4,975 radio-
telephone calls were effected to and from ships at
sea, of which 2,910 were incoming and 2,065 were
outgoing calls.

Telegraph Traffic and Transmission

The number cf forwarded telegrams handled was
11,478,385 which is 453,824 more than the previous
year. The total includes 805,154 tel.grams to
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overseas destinations (including ships at sea),
which is 45,028 more than the total for 1962-63.
The total number of radiotelegrams transmitted
between South African coastal radio stations and
ships at sea was 14,660—an increase of 90.

Communications Systems

During the year additional voice frequency
systems were provided between the. following
centres:—

Channels.
Cape Town-—Piketberg........... 8
Cape Town--Worcester/Robertson. 12
Cape Town-Somerset West....... 12
Cape Town—Malmesbury......... 6
Cape Town-Johannesburg........ 24
Cape Town-Johannesburg........ 12
Johannesburg—Port Elizabeth..... 24
Johannesburg-Bloemfontein., .. ... 24
Johannesburg-Barberton. ........ 6
Johannesburg-Kimberley......... 12

Bloemfontein—Zastron........... 6
Kimverley-Kururtan............ 6
Bloemfontein-Jagersfontein.. ... .. 6
Bloemfontein-Edenburg.......... 6
Durban~Mtubatuba,............ 6
Durban-Scottburgh............. 8

Durban-~Port Shepstone.......... 18
Durban-Harrismith,............ 12
Durban -Ladysmith.............. 12

Durban-Vryheid/Dundee/Pongola

Automatic Switching (Telegrams)

Although it was indicated in the 1962-63 Annual
Report that full automatic switching in the Western
Cape would probably be introduced during the
1963-64 financial year, certain techniczl difficulties
arose which prevented the introduction of the
system. Itis, however, expected that the work will
be completed during the next financial year.

_ After introduction of full automatic switching
in the Western Cape, a start will be made to
automatise the Natal system. The present indi-
cations are that full automatic switching in Natal

might be introduced during the 1965-66 financial
year.

Teleprinters

At the close of the year under review the number
of teleprinters in use Departmentally was 1,075
an increase of 5. The number of country offices

equipped for teleprinter working totalled 196,
which is an increase of 5. ‘
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Leased Teleprinter circuits

Fifieen additional inland leased telepriuter
circuits were provided during the year and the
number of circuits in use as at 31st March, 1964,
totalled 245.

Four additional leased radio-teleprinter circuits
were provided between lessees in the Republic and
overseas countries and at the end of the financial
year there were 15 to Great Britain, two to the
United States of America, one to Kenya and one
each to the Republic of the Congo (Leopoldville),
the Federal Republic of Germany, Switzerland
and France.

Phototelegram Service

Altogether 80 phototelegrams were transmitted
to and 1,060 received from overseas countries
while 5,125 wveere transmitted over the inland
network.

Direct Radiotelegraph Service

A direct radiotelegraph service was introduced to
Switzerland and the service to Tristan da Cunha was
re-opened during the year. The Republic now has
direct service to the following countries: Great
Britain, the Federal Republic of Germany, Swit-
zerland, United States of America, Kenya, Repu-
blic of the Congo (Leopoldville} and Tristan da
Cunha.

Telex Service (Inland and Interterritorial)

An automatic telex exchange was brought into
use in Cape Town on 7th December, 1963, and it is
hoped to provide an automatic exchange in Durban
during the 1964-65 financial year.

The number of subscribers in the Republic rose
by 214 from 1,940 io 2,154 during the year. There
are 111 waiting applicants.

Duriag the 1963-64 financial year 598,518 inland
calls were made. This figure does not include
calls originated by Johannesburg and Cape Town
ielex subscribers subsequent to the introduction of
automatic working.

Telex Service (International)

The service was extended to New Zealand,
Paraguay and Virgin Islands and is now available
to 59 csuntries.

The growth of the service is ret acted by the
following figures:—

Calls Minutes
In- | Out- In- Out-
comiing going coming going
1958-59... 17,033 14,615 124,766 105,749
1959-60... 21,127 17,575 150,380 128,473
1960-61... 23,025 18,929 162,816 145,424
1961-62... 27,899 19,061 195,691 149,436
1962-63... 35,848 27972 237,080 194,267
1963-64.. . 56,850 42,242 369,673 288,100

Registered Telegraphic Addresses

As a result of a steady demand for new tele-
graphic addresses there are now 22,162 compared
with 21,532 last year.

Radio

The number of valid certificates and licences as
at 31st March, 1964, was as follows ;-

CERTIFICATES.
Radio Engineers.................. 90
Radio Technicians................. 466
Radio Repairers..........covvvn .. 1,445
LICENCES
Aircraft Radio Stations............ 381
Ship Radio Stations............... 766*
Amateur Stations................. 2,830
Private Radio Comimunications., .., 3,248
Radio Burglar Alarms............. 1,917

* Saeveral Heences have been cancelled and records brought up to date. Since cancellations were not previously deducted

the actual number of existing lcences shows a decrease.
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POSTAL

Inland Postal Services

The unprecedented economic growth of the
Republic of South Africa is clearly reflected in the
large volume of mail handled by the Post Office
and particulars of which are furnished elsewhere in
this report. The Department continually endea-
vours to find ways and means of accelerating the
transmission .nd delivery of mail matter and of
bringing about greater efficiency by simplifying
working procedures generally,

Mechanisation

Investigations into the economics of mechanised
Jetter sorting in South Africa are still being actively
pursued by the Department’s Research Section in
collaboration with the Council for Scientific and
Industrial Research, but in view of the involved
nature of the research work and the wide field to be
covered, it is considered that souz time will elapse
before a final decision is reached. The various
cost calculations to determine whether or not
mechanisation is economically justifiable at any
particular office can only be made when the sorting
rate and mail volume pattern of such an office have
been determined and it is of primary iraportance,
therefore, that a careful study be made of the
position at each individual office where mechanisa-
tton is contemplated. In the meantime the
Department will not hesitrte to introduce such
simplified sorting processes as may advantageously
result from these studies, with a view to expediting
the flow of traffic. The possibility of making
greater use of motor transport for the delivery of
mail matter at street addresses is also being
investigated,

Certified Muil Service

Arrangements were made for the introduction
of a new service to be known as the certified majl
service, on the ist April, 1964. The use of the
service will be confined to Government Department
and Provincial Administrations in substitution of
the registered mail service for official mail matter
which has no intrinsic value and which does not
have to be registered in terms of a statutory
requirement, but in respect of which acquittances
from the addressees are, nevertheless, desired.
It will be necessary for the senders to post such
items in posting boxes, include them in private
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post bags or hand them in at bulk posting sections
of post offices. The items will be treated as
ordinary mail until they reach the offices of
destination where they will be separated from ‘the
ordinary mail and entered for delivery against
signature.

Commemorative Stamps

Special 2ic and 12ic postage stamps were
issued on the 30th August, 1963, in commemoration
of the centenary of the Red Cross Society. A 2ic
postage stamp with & special design was issued on
the 11th December, 1963, to commemeorate the
granting of self-government to the Trangkei.

Postal arrangements with Basutoland, the Bechuana-
land Protectorate and Swazilard

As a result of the independent functioning of the
Postal Admizistrations of Basutoland, the. Bechu-
analand Protectorate and Swazi'and, certain
changes in the postal arrangements with those
Territories were made and the following services,
franking regulations and tariffs were withdrawn
as from the Ist April, 1963:—

Business reply service,

Agricuitural parcel post service.

Acknowledgment of posting of ordinary
parcels.

Publishers’ tariff for registered newspapers.

Franking of official parcels,

Alr Mails

A direct air-mail service to and from Phalaborwa
in the North-Eastern Transvaal was introduced
on the 3rd February, 1964, following the introduc-
tion by Commercial Air Services (Pty.), Ltd. of a
scheduled air service between the Rand Airport
{Germiston) and Phalaborwa.

All available flights of South African Airways
and its pool partners are used to ensure a quick
and regular service to countries abroad. The
routing of South African Airways’ flights via the
West Coast of Africa with effect from the 23rd
August, 1963, has not affected the air mail services
to any extent,
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The year under review was a record one as
regards the conveyance of mails by air.  Whilst the
total weight of air mail conveyed within the
Republic and to South West Africa increased by
99/ from 2,544,000 Ib. to 2,786,000 Ib. during the
financial year 1962-63 the weight of such mail
conveyed during the financial year under review
increased by 11% from 2,786,000 Ib. to 3,112,000 Ib.
In the case of the service to countries abroad the
total weight of air mail conveyed from the Republic
increased by 6% from 856,000 1b. to 92,000 Ib.
as against a 2% increase {from 836,000 Ib. to
856,000 Ib.) during the previous financial year.

So far as parcel traffic is concerned, the weight of
air parcels conveyed within the Republic and to
South West Africa increased by 259 frotn
257,500 1b. to 321,000 Ib. as compared with an
increase of 19% (from 216,700 Ib, to 257,500 1b.)
during 1962-63. The rates of increase in the
weight of air parcels despatched from the Republic
to the United Kingdom during 196263 and 1963-64
were 18%and 15%, respectively

Air mails from South Africa to Canada were on
board the Trans-Canada Airlines aircraft which
crashed on taking off from London Airport on the
6th November, 1963. The mails were, however,
recovered intact after the crash and forwarded
to their destination.

Buildings

The lack of suitable and sufficient accommoda-
tion remains one of the more serious problems
with which the Department is confronted. Several
hundred outmoded buildings, among which are
the General Post Office buildings at Pretoria,
Durban, Port Elizabeth and Kimberley, urgently
require replacement. There would appear to be
little prospect, however, of the backlog being
climinated in the foreseeable future.

At the beginning of the year under review, the
Department assumed responsibility for minor
additions and alterations tv and the maintenance
of the smaller State owned buildings used for its
purposes, as also for the control and acquisition of
its own hired accommodation and the erection
of small new buildings, in addition to prefabricated
telecommunications buildings for which the
Department has been responsible for a iumber of
years, Despite initial difficulties attendant upon
the assumption of the new responsibilities, the
arrangements proved of considerable value in
simplifying and expediting procedures,

Sixteen major works services ai a total cost
of R2,394,191 were completed during the year
under review. The most important of these were
new post office buildings at Heilbron, Kirkwood,
Maclear and Theunissen and new automatic
telephone exchange buildings at Johannesburg,
Kroonstad, Krugersdorp, North Rand, Port Eliza-
bethh and Potchefsiroom. A further 21 services,
the total estimated cost of which i3 R4,558,000,
were under construction at the end of the financial
year. Among these were now post oOffices at
Colenso, Hoopstad, Humansdorp, Jan Kempdorp,
Kenhardt, Nigel and Noupoort and new auto-
matic telephone exchanges at Bergvliet, Germiston,
Grahamstown and Somerset West,

At the end of the financial year tenders had
been accepted for nw post office buildings at
Maitland, Thabazimbi and Uniondalc and exten-
sions to the George post office and the Rondebosch
automatic telephone exchange buildings, as well as
for a new automatic telephone exchange building
at Fish Hoek. Building work on these projects
had not yet commenced. In addition, 40 major
works, the total cost of which is «-timated at
R7,054,800 were in various stages of planning or
awaiting the invitation of tenders. For 20 of .
these financial provision was made for the first -
time during the year under review, the remaining
items having been carried forward from previous
financial years. The new works include extensions
to the Johannesburg General Post Office, new post
offices at Addo, Gingindlovu, Hlobane, Ixopo,
Ladismith (Cape), Meyerton, Pongola, Standerton,
Strand, Tsolo and Vaalwater and new automatic
telephone exchanges at Beaufort West, Bethal
Johannesburg and Mossel Bay.

An amount of R230,000 was made available for
the provision of residences for staff. Eight of these
and 11 others in respect of which financial provision
had been made during previous financial years,
were completed during the year. A further three
were under construction.

Following a decision by the Cabinet during
Decemiber, 1963, that the possibility of reducing
the cost of erection of official residences should be
investigated, the planning of further new residences
was temporarily suspended during the last quarter
of the financial year.

Two hundred and twentyfour minor new works,
at a total cost of R374,095 were completed.
One hundred and twelve of these were undertaken
by the Department’s Engineering Division.

Altogether 25 new hired buildings were put into
service during the year under review.

11


http://www.cvisiontech.com/

ENGINEERING DIVISION

Qeneral

The extension and automation of the telephone
and telegraph system to meet public demand for
the various services continued unabated. New
work to the value of R20.43 million was completed
to bring the total investment in telecommunication
plant to R286,500,000. The expenditure of_ this not
inconsiderable sum plus RI14-53 million for
maintenance did not as yet enable the Department
to satisfy all calis made on it for service mainly
because of the shortuge of professional and technical
staff and difficulty in recruiting sufficient semi-
skilled and unskilled labour.

Maintenance procedures have been critically
examined and re-scheduled to produce an improved
standard without increase in the number of
personnel required. By this means it has been
possible to keep the plant in good order but
here also the shortage of staff can have serious
repercussions unless the position improves.

Telephone Switching

The conversion of the telephone system, both
subscriber and trunk, to automatic working, which
is essential for efficient operation, was taken a step
further by the automation of six local exchanges
and the provision of new subscriber dialiing
facilities, as listed efsewhere in this report. At the
same time some existing automatic and manual
exchanges were extended to provide additional
services in their respective areas. The sum of
R6,114,000 was expended for this purpose during
the year. There are row 109 subscriber automatic
exchanges and three trunk exchanges equipped for
subscriber trunk dialling in the Republic. Sub-
scriber trunk diailing facilities also exist from 13
other local automatic exchange systems which
provide interim service pending the installation of
fully automatic trunk exchanges.

Fully zutomatic farm line equipment was
installed for the first time in South Africa at
Bethlehem and Virginia. The basic design was
evolved in the laboratories of the Department.
This system has revolutionised the telephone
service of the farmer who now enjoys practically
the same facilities as the city subscriber.
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Trunk Telephone Lines

Additional trunk circuits to meet the growth in
traffic and to provide the increase in groups
necessary for subscriber trunk dialling were
completed to the value of R4,509,000. Total
circuit mileage went up by 8:6% from 928,522 to
1,008,500 miles.

The Bloemfontein—Welkom microwave system
was completed and installation work on the
extension of this systctm to Johannesburg is far
advanced. The propagation survey of the Port
Elizabeth—Cape Town microwave gsystem was
begun with completion cxpected in May, 1964, thus
finishing the planning for the main backbone
microwave network for the Republic. A feature of
this survey was the use of helicopters hired from the
South African Air Force to establish the temporary
test stations on normally inaccessible hilltops and to
cenvey the test and construction personnel to and
from these stations. These macitines enabled
the Department to complete the survey in a
quarter of the time it weuld have taken without
their help.

There are now 181 route miles of 4,000 mc/s and
114 route miles of 7,400 mc/s microwave systems in
service in the country.

Telegraph

The year under review saw the opening of the
Cape Town automatic telegraph exchange in
November 1963 for telex subscribers only. The
gentex service is expected to be ready in September,
1964, thus completing the automation of the
telegraph services in the Western Cape, the second
arca in the Republic to be so equipped.

A sum of R1,161,000 was spent to increase the
tefegraph circuit mileage by 8-4% to 721,649 and
the number of teleprinters in service by 7%,

External Telephone and Telegraph Services

To meet traffic demand a direct radio-telephone
service was opened to Frankfurt (Western Germany)
in May, 1963, and direct telex, telegraph and
leased circuits to Berne (Switzerland) in August,
1963. During October, 1963, a leased telegraph
circuit was provided for the National Aeronautical
and Space Administration between Pretoria and
Perth (Australia) which relays information via
Nairobi and Singapore.
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New intermediate frequency radiotelephone
transmitters were installed at Cape Town, Port
Elizabeth and Durban coastal stations to improve
the short-range ship-to-shore telephonc service.

Two new 30 Kilowatt automatic tuning trans-
mitters were received in March, [964. These are the
first trangmitters of this type in South Africa and are
for the expansion and modernisation of the
OVErseas Services.

The first fully automatic mobile radio telephone
service in Africa was installed and tested in Johan-
neshurg during March, 1964. This system is one
of the few installations of this type in servic2 in the
world in which privacy is provided by selective
calling and lock-out of other subscribers.

Maintenance

Maintenance of the telecommunication plant
absorbed R14,530.900 which is an increase of 4%,
over the previous year. The growths for the
different parts of the system were:~-

Number of telephones. ............ 4-4%
Exchange equipment and cables..... 517,
Farmlines...........ccoouiinnn, 3-3%
Trunk network (miles of circuit)..... &-6%
Number of teleprinters............. 7-0%
Telegraph network (miles of circuit). 8-47;

Improved methods and efficient use of tools and
personnel have kept down the increase in cost of
maintenance in relation to the increase in plam.

Workshops

in the general mechanical and electrical maili~
tenanice of the heavy plant associated with the
1ziecemmunication network, the workshops looked
af-er 2,500 items of mechanical aid equipment and
neidy 600 dicsel-electric generating sets. The
fol'owing items of equipment were also repaired:—

190,000 telephones.
197,000 dials.

600 teleprinters.
4,000 switchboards.

With the transfer to the Post Office of certain
building responsibilities from the Department of
Public Works, repairs to special postal furniture
and to al} standard furniture items were under-
taken by the workshops. This resulted in a
100°, increase in this type of work. Security
feiices and prefabricated buildings to the value
of P 150,000 were erected during the year.

Eangineering and postal items of equipment
vained at R212,000 and not economically available
from privaie sources were manufactured.

Since the transfer of motor transport to Depart-
mental control, the workshops have undertaken
inspection of vehicles and certain maintenance
fur.tions previously handled by the Government
Ge.rage.

MOTOR TRANSPORT

The Department assumed full control ovar its
own motor transport fleet on the Ist April, 1903,
and 3,255 vehicles of all classes were transierrad
from the Department of Transpo:t to this Depari-
ment.

A distinctive registration letter “ P w~- allo-
cated to Post Office vehicles Ly the Licensing
Authorities and this entailed the fitting of new
number plates to all vehicles taken over.

The ever increasing demand for postal ard tele-
phone services niecessitated the augmentation of the
transport fleet and 160 additional vehicies weie
purchased, while a further 392 replacement units
were ordered during the year under review.

A total of 28,760,218 miles was covered by
departmental vehicles during the course of the year
and the maintenenace and running costs amounted
to R1,493,032.

Departmental vehicles were involved in 863
accidents during the year or an average of one
accident per 33,325 miles.

Controt of its own fleet has enabled the Depart-
ment to direct special efforts towards greater
effciency and economy in the use of motor trans-
port ard the results thus far have been encouraging.
Of particular interest is our ability to secure
v~hicles of design and weight suitable for the needs
of ihe Post Office.
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STATISTICAL TABLES
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To EXPENDITURE:—

Cash Payments (Salaries, Wages, Allowances, Maintenance and G‘eneral)
Less: 1. Amount apportioned to Engineering Construction Works

{2) Administrative Overheads............... 1,296,447
(b} Purchase of Motor Vehicles............. 235,535
2. Losson Radio Bantu.......c.c v iieiinniuunnanasnasnnnn

Contribution in respect of Replacements ~nd Renewals of Telegraph and
Telephone Plant (Depreciation). .. .. ...o v iiiii it iiaaiaiiannns

Value of Services for which ao Cash Debit is taken:—

Interest Liability on Capital:—

L L o) o T U
TelePONeS. .. v e ittt ia i aa e
Standard Stock.......... i e
Cost of Raising Loans since Union..............ccvviiiinannn.

Value of Geovernment Buildings. .. ... ...

Pension Funds: Government Liability:-—

Contributior_ls toFunds.. oo i
Pensio_u_s Paidfrom Revenue. ...ttt ii e ians
L€ 13T U

Unemployment Insurance Fund: Government Liability..............

Services Rendered by Other Government Departments:—
Minor Works and Furniture, Maintenance and Repairs, Rents,

Rates and Tames. ove et e it ittt et et e e e

Law Costs and Damages. .. oo eve e o et eeeeeaeeeenans
ALI . L L e
MiINOr VIS, . .ottt i e e e
Postal ServicES. . ..ot i
TOTAL EXPENDITURE. o vt vt ieie ieae e e nnnnnnns

Balance being Profit. ........ ... i

To EXPENDITURE:—

Traffic, Operating and Commercial................................. .

Stores (overhead)
Administration and Accounting. . ..

Rents, Maintenance of P.W.D. Buildings, Lighting................. . )
Interest Liability on Capital Value of P.W.D. Buildings.............
Pension Llablhty

GENERAL

R R K
69,024,289
1,531,982
550,000
2,081,982
66,942,307
3,191,086
70,133,393
631,679
10,925,423
378,010
70,370
—_— 12005482
1,093,958
3,437,020
239,894 -
46,616
— 3,723,530
22,207
552,835
6,946
20,373
52,796
632,950
685,215
88.296,735
13,497,898
R101,794,633

POSTAL PROFIT AND LOSS

Unemployment Insurance Liability
Conveyance of Mails.. ........
Purchase of Motor Vehicles
Misceilaneous

....................................

....................................

Met Profit
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PROFIT AND

R

18,518,809
192,187
1,060,482
199,021
503,220
1,286,369
7,672
6,702,474
94,276
2,390,029

120,954,539
275,170

™ 31,229,709
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LOSS ACCOUNT (Fingncial Year 1963-64).

By REVENUE:—

Cash Receipts...... eieasmaciannaananas P

Value of Services for which no Cash Credif Is Received:—

Services Rendered to Government Departments—

Postal........coiiiiiiiiiiiiieiinnnns
Telegraphs. . ..ovv e e iiiieeeienanannnn
Miscellaneous. ...v.eeeiiecreinnnanann

[0TSR

Meteorological Facilities:—

Broadcast of Weather Reports, etc......

ACCOUNT (Financial Year 1963-64).

By REVENUE:—

Cash Collections from Public.—

Postage. .ot i i i
Ocean Mail Service. .............coiiine.
Private Box Rentals and Private Bag Fees....
Savings Bank Revenue. ....................
Postai Order Poundage...........coviuvnnn
Money Order Commission...:..............
Miscellaneous. ... ..o ii i i

Free Services to Government Depariments........

Cash Collections from Government Departments:

R R
............................... 97,509,607
............................... 2,938,964
............................... 7,836
............................... 880,649
- 3,827,449
............................... 110,831
............................... 134,686
61,487
............................... 24,756
331,960
.............................. 125,617
R101,794,633
R R
.............................. 23,131,927
.............................. 753,599
............................... 734,921
.............................. 1,065,437
.............................. 476,064
.............................. 217,368
.............................. 686,536
27,065,852
.............................. 4,150,825
Bag Fees and Box Rentals. .. ... 13,032
R31,229,700
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TELEGRAPH PROFIT AND

To EXPENDITURE :— R
Traffic:, Operating and Comumercial.. ........oviiiiiiniiiiieienes e siateraeaiaaaen 3,851,474
Engineering (0verhead). . ... .. v e e renn e - 90,147
SHOTES (OVETRERAMY. . o+ v v e v vee e e s vsanaa s ess e e a e s e e st b n s bbbt bta bttt tbes e 105,422
Administration and AcCounting. .......c.ceiiiiiiiiiiia e et isiaseastanaiiaiaaaaaan 321,218
MAIENATICE .« ov v e v v v rasnanaasanassanss e 1,378,178
Rents, Maintenance of P.W.D. Buildings, Lighting. ... 82,925
Interest Liability on Capital Value of P.W.D. Buildings.........cuviiiiiiiiiiiiiiinen. 164,094
Pension LAABIIY . .. .o eenennennes s e anae et ettt a e e e et 375,289
Unemployment Insurance Liability.........cooieiiiiiniinn PP 2,238
Toterest on Stores ReservVe. . oo veeiviaaanecaaanaasans e isesiaareeaeaas LA 38,336
Tntersst on Capital. ...oevierieiaienr et e e tieiiaa i 631,679
CoNUbUION TOr RENEWALS. ... ue v et e ve et aneanssassnssassenaesaasaasasassosiasssannsassans 126,252
Purchase of Motor VERICIEs. ..uuusvnanaciariretiaieaseaustaaiaiiasnsaenaaasassesses s, 19,758
IVIISCEHEATIEOUS . « o v v s e e e e e e ae s s easaaasaanaassansansassannasasisassassssasiansanssans 908,486

TOTAL EXPENDITURE. ..t eoveveaennsunnsuisastasoassasasasnsssssasanans 8,095,496
MNet Profit. . ..ovviieeienenannnnnanas e ie e esaeatetiiatiiiisietanarasaaaaaaaa s 765,775
RE;861,271

TELEPHONE PROFIT AND LOSS

To EXPENDITURE:— R
Traffic and Operatilmg. . . ov ittt ittt ieeeiete e iasnnavaanvaasnansnaasssenaasanannn
Commercial.............. S 14'12’(1521’?23
Engineering (overhead). ... . ’8341’887
Administration and ACCOUNLRZ. - -« .« o v v s e s 809,244
Stores (overbead). ... ... ..o 456,347

¥
Maintenance.........o..oieunn... FETTPRPN e eeeeaeaeaiaaaeaea 13,153,034
Rents, Maintenance of P.W.D. Buildings, Lighting 270,889
Interest Liability on Capital Value of P.W.D. Buildings......................... 426,644
PEDSION LIDTCY . .. .« o+ evneneenennnnssns i seesnmnsnns s sos e oo 2,061,872
Unemployment InSrance Liability .. .. ... vsoeveenenssmnssssnssisaasaa i 12297
TIECTESE OfL SEOTES RESEIVE . - e v v eeen e e e e et e e e e e e e e e 339 ’675
TIEETES O CADIAL oo v e v e teaeeeenanannnnnnnsnnesanenensensssessnsncsses oonnnenenns 10 925, 423
Contributions fOr RENEWAIS. . ... o oo e ee e e e e e 3’064’ :
Pu.rchaseofMotorVehicles....................................: ......................... ,4 T
Miscallaneous, oo OISt 2,688,535
TOTAL EXPENDITURE. ..ot ittietin e ianeeeeesensnnnnnns

NOEPLORE. - e e v e e e e e e e e e e e :Z’ﬁg’;gg

R61,703,655
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LOSS ACCOUNT (Financial Year 1963-64).

By REVENUE:;—
Cash Collections:— R R
From Public:—
TElEBIAMS .+ .+ .. we vt sttt te e tr et nr e b 5,274,620
Registered Address Fees. ...oovvvrenee i rariiirrnrirnearsassrares 84,018
MISCEIANEOUS. . o\ oo vt ves it b rarrssoroaroresrrannnreoeronarsrerssss 660,242
Teleprinter and Telex SErviCes... . vvverivrorrrirerrneereenarnarsssess 2,422,544 . !
- 8,441,424
From Government Departments— 4 ‘
TElERIADIS. +v .o v v v vaernnenes v ae s ssensrrassneseronennsnereren 147,354
Registered Address Fees. ..o vverrrrevrrrcrorerernerrorrerirrerssssess 5,817
Telepriater and TeleX ServiCeS.. ... .ovurrererrnrirsirrrrorresenenesasss 140,322 ‘
—_— 293,493
Free Services to Government Departments;—- ]
IleteorDlogical ServICES ... vvvrrr v re et ras it errrarrernrnnesonnes 118,518
ITESCEIIAMEOUS, 1 v o e v ve v v oo s eun e ineneororesansronsosrossrssnsusrsnnrens 7,836
DN 126,354
RS,861,27L
ACCOUNT (Financial Year 1933-64;.
By REVENUE;— K
Cash Collections:—
From PubliC. . oo vttt et vt ir e e rnre e eerrnsnscnessrsssnsnnransrrarsssorsnonns 59,111,704
From Government Departmenis, ov. v v vrr e e vrernnverssosrsnossrosssarssssssnsvsnss 2,584,102
Free Services to Government Depariments. ... ve v v vr e rererorevsrarssoronreneeonrsssns 7,849
R61,703,655

19


http://www.cvisiontech.com/

POST OFFICE SAVINGS BANK

Item. 1961-62. 1962--63. 1963-64.
1. Savings bank offices. .. ..o 1,626 1,614* 1,625
2. Ordinary accounts:—
(@) Opened. ... o 147,832 531,805 239,;821‘
(B) Closed......ocmmmne i 585, ,879 135,605
(¢} Remaining Open. ......c.cueouiiainonannaiaarnaeaanans 1,757,716 1,700,642 1,804,739
d) Deposits—
B O e e 1,827,604 | 1,848,304 | 1,880,995
Value, including inerest. .. .oo oo e oo oo oo e ea s R | 53,469,780 | 55,824,628 | 56,169,090
(&) Wi(t)hgg'awals:———
ramary—
Numt{er ........................................... 485,009 367,234 432,524
7 11 1 T R | 48,560,557 | 46,910,634 | 43,237,508
On demand:—
BTy 2= 2,127,801 1,797,040 1,629,469
BN b 7o) 11 1T S S R | 10,598,194 8,662,259 | 11,512,171
Total:—
T3] 7=, 2,612,900 2,164,274 2,061,993
7N 5 e 11 o S R | 59,158,751 55,572,893 56,749,679
() Balance due to depositors:— )
8 1 To 1T 1 ¥ S R |134,752,339 [135,004,074 134,423,483
Average, per depositor. ... i i R 76.€5 79.38 74.48
3. Savings Bank Certificates:—
(@) VeSS . . v ettt e e e eeeeeneaaaecancaaaananns R 495,800 941,600 1,299,600
(b) Repayments, exclusive of interest........................ R 1,229,600 875,400 860,200
(¢} Balanceof investments. ..........c.ciiiiiiirriennnannns R 6,692,800 6,759,000 7,197,800
4. Accounts transferred -
To other Administrations:— . 3 0
N e o e e e i 8 98t 1.706
Amount. .. ... e ettt K 8.460 54,387% 139,981
From o}taléer Administrations:—
Number...... .o e e 127 189% 192
72 50 T R 3,799 16,035% 15,318
5. School Banks:— '
Number of 20coUnts. . ... oo ir i e 4 3 3
Balance due to depositors. .. ... ... ... i i R 611 542 652
NoTEs.
Item 2 ('} does not include item 3 (c).
* Bechuanaland established its own Post Office Savings Bank w.ef. 1/1/1963.
T Includes 83,027 dormant accounts which were re-instated.
T Corrected figures.
UNION LOAN AND NATIONAL SAVINGS CERTIFICATES*
Item. 1961-62. i 1962-63. 1963-64.
__ ! — . _
R | R R
LoInVeStMents. .. ...o.oeie e i 12,922,008 | 23,092,831 | 31,317,507
2. Repayments, exclusive of interest...................... ... ...... 10,651,39¢ ? 8,838,640 158,153,016
B I 1 ?
3. Balance of investments. ....................... ... ... .. ... 69,594,031 | 23348,22. | 97,612,713

* e “ H 1 H
Note: Name changed to “ National Savings Certificates »* as from 1/5/¢1.
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WORK PERFORMED ON BEHALF OF OTHER DEPARTMENTS OF STATE

Item. 1961-62. 1962-63. 1963--64.

1. Free postage:—

BT L= R 2,838,424 2,649,839 3,022,824
2. Free money orders:—

NUMDeL. . ot i i it e i e 69,880 84,710 70,838

17 11T T PO R 2,878,071 3,166,773 2,577,237
3. Pension warrants cashed:— : )

D 1T =] P 3,138,491 3,204,944 3,283,138

21 111 R | 67,259,517 | 71,910,103 | 77,205,570
4. Revenue collected:—

() LICEIIOES . ot evivr e esensesesanesnnssancnannaansanasanas R 224 196 190

(B) RevenUE StAMDS. . oot ittt itaiaanananesnnanasannans R 2,872,983 3,085,544 3,397,310

(c) Cape Enterfainment tax.......coouient vrnnaniaananenns R 320,248 307,210 340,925

() CUStOrBE dUES. ..ot ie it iiee it asriaenanannnnatans R 2,597,705 3,048,337 3,825,741

~ {e) Fumigation %ees..........coiiieiiiiieiiiiiiiiii R 10 11 —

S, Cigarette QY. ..ttt iie s ir et iiiiaa ettt a et R | 40,295,637 | 41,699,080 | 44,387,222
6, Tax Redemption Certificates.. ......ciieiiiiiiiininnnnnnannns R 6,211,048 3,106,290* —_
7. Levy Savings Certificates (redeemed). .. ....coiiiiriniininnnnnnns R 6,513 6,053 3,898
8. Ex-volunteers: Loan IEPayments. ... ...ocouevreuasasnsssasanans R 632 553 696
9. Nationa! Housing rentals and loan redemptions................... R 2,632,893 2,674,111 2,634,911
10. Loan Levy Certificates (redeemed)...........oviii it iiiinians R 128,298 1,092,057 1,826,563
11. Treasury Bonds (collection of subscriptions)...........ccoveuenenen R 7,651,600 | 19,001,750 6,564,400

* April-September 1962,
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MONEY ORDERS AND POSTAL ORDERS

Ttem. 1961-62. 1962-63. 1963-64.
1. Money ogers I{imued:w A
) On offices in South Africa:—
@ INUITIORT . oo v s s v v s vvonveeoarssasnsoraneastosssssssee 1,073,667 1,039,542 1,050,807
ATIOUNE. o v v v ee e e rrnnrarsonsrssvonsresroreesens R | 23,863,621 | 24,683,748 | 24,646,678
(h) On other countries:—-
INUDBEL L o s vt e v e venirenrnrrrnssrarsnrons sovensnss 105,057 102,640 83,926
Amaunt ........................................... R 3’059’501 15990’597 1!7053804
¢) Totali~
© NUIBET. .+ v vvsvvorrnevnennrnoreoes e 1,178,724 1,142,182 1,134,733
T ST P e R | 26,923,122 | 26,074,345 | 26,352,482
() COMIMISEION .« 1+ v s vsvnvrenransesnnrosasosnreeronnss 1 221,430 217,054 217,368
2. Money orders Paid:—
(@) Issued in South Africa:—
INUIMBDEL .+ v o v vv e vreeis e inevreneasssssnsssrrantnens 1,072,253 1,067,802 1,025,761
AMOUNL, .\t vr e s e renrrsesrssrrorocronrecesoses R | 24,680,401 | 24,678,935 | 24,615,539
(&) Issued in other countries:—
UMD B e s s v v v reeerr et trsorsrsrorcnsenerotnssses ‘e 92,834 80,645 67,226
AINOUNE . o v v s e veveeeranneneserasssssrusrrnnes R 1,619,468 1,511,501 1,465,246
{c} Total:—
BT o 01", e 1,165,087 1,148,447 1,092,987
AMOUNE. oo vosve e errerenrrersssrrosrsvnnsososrons R | 26,308,869 | 26,190,436 | 26,080,785
3. Postal orders Isswed.—
(@) Number:—
SoUth AfTICAN, v v e e e ine e v rsrosrsrrnssoonroos 11,575,615 | 11,903,779 | 12,325,536
)57y £ 111 YU 2,377,999 1,970,760 1,817,804
Total.eoeerrersnes b e et e e 13,953,614 | 13,874,539 | 14,143,360
() Amount;—
South AfTiCan ., ...ooovrvirrsrsrosreens e R | 24,198,854 | 26,897,518 | 27,713,550
British...oveevveveeerrverersnnennes e ity R 3,249,027 2,862,460 2,728,744
B s 7 1 P R | 27,447,881 20,759,978 30,442,204
(¢} Commission—
South African.......covvvviniiiiiiiiiiiiiiiiii R 367,264 392,597 399,882
331411 - V5N R 05,526 81,042 76,182
TOtAL, vuvvereenrrr e eecrneerraerrssssesrannnsess R 462,790 473,639 476,064
4. Postal orders Paid:—
(z) Number:—
South African......... F N 11,299,689 | 11,861,092 | 12,172,420
23547 ¢ 1S 866,936 773,739 901,239
0 7 12,265,625 | 12,634,831 13,073,639
(6) Amount;—
South African. ... R | 24,007,930 | 26,847,196 | 27,477,630
503 1] VO R 2,012,468 2,627,761 3,451,815
0] 1 AP R | 26,020,398 20,474,957 30,929,445

22


http://www.cvisiontech.com/

STAFF

Item. 1961-62. 1962-63. 1963-64.

1. Permanent staff establishment:—

{a) AUthOTiSEd POSTS. . veueevesaseaniiiaananeananatassssanss 35,948 36,445 37,407

(k) Officials employed. .......oveeiiiiiiianransasisanancans 35 124 35,637 35,604
2. Total number of persons employed. . ... ...ccvuiiiiiiieinaeananans 46 520 46,707 46,680
3. 8fﬁcials v;ho availed themselves of leave. .o oo e e ii e iviiinninean 42 637 48,967 45,342
4, Yacatlon leave:--—-

{a) Number ofdaysgranted.........ociiiiinnnieniaanaiinas 904,474 877,136 916,049

(B) Averageper official.......... ool 20.98 17.91 20.20
5. Special leave:—

{a) MNumber of days granted........oeueeeaeeaiiiiiennaeaeans 132,754 268,519 353,951

(B) Averageperofficial.......coviniiiiiiiiiiiii 3.11 . 5,48 7.81
6. Sick absence:—

(&) Number of days. ....ccouerinniiiiiiinnnnneinenseannnnns 389,024 394,079 421,380

{B) Average per official. .........ooiiiiiiin i 9.12 .05 9.29
7. Suggestions submitted by the staff:—

(a) Total NUMBEL. ... .evve it iiiii i rieraaananananas 69 64 34

{(B) Numberadopted. .........oiiiiiiiiiiniiinanaiinaaninnns 18 6 6

{c) Number of awards.. .. ..ovivvnniiiiecnnsearoasnnacaasnsn 18 6 6

{d) Total awards paid..........coiiiiiiiiiinianaarananiaanas RR9.60 R32.00 R34.00

NoOTES.

Item 1 does not include Engineering Officers paid from Capital Vote Funds, temporary and casual employees

engaged in addition to the authorised establishment, and postal agents.

Item 2 inciudes the three classes of employees excluded from Item 1.

Item 3 includes Engineering Officers paid from Capital Vote Funds, but eXcludes postal agents who are not

entitled to leave.

TELEPHONES
Ttem. 1961-62. 1962-63. 1963-64.

L. EXCRANZES, ¢ ot e e eeatsaeasasinstiasasanntecanseansasassanans 1,821 1,779 1,770
2. PUBHE Call OfICES. « o ittt ittt it e it iaa i aaa 14,577 15,058 15,478 .
3. Exchange connections:—

(@) BUSINESS ..« + - e et ae e se e eaa e aeasaeeae e e 176,621 181,115 187,414,

(B) Residence......ooovveieniiinininninini i 341,704 358,464 375,777
B, SLArEd SEIVICES. . c o vvtte it neescnneanaacaasttantsstannsannsnanas 21,991 21,938 23,731
5. Farm lines:—

f a) INUMBeEr of HHES. .o i ettt ie et ieeecteenannsannaasnannans 10,474 10,602 10,770

(") Farmersconnected........c.ovuiiniiiiniininiiiiiian.., 87,580 38,598 89,885

{c; lengthofromte, inmiles..........ovvvuviiiiiiaaia ... 194,656 197,293 199,963
6. Party lines (other than farm lines):—

(a) Number of HNEs......ciuiiiiriiiiiiiiian i aiiassansanan 1,254 1,326 1,274

(k) F.rties connected 6,333 6,718 6,713
7. Total telephone Stations. ... v vt iniiini s iivrarssronsnasnenncas 910,738 950,924 999,385
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TELEPHONE BUSINESS AND REVENUE FIGU]}ES IN THE LARGEST URBAN EXCHANGE SYSTEMS

963-64.
i i Total (Amount)
L Numbe Total Revenue | (in cents
15_1?1?;1 Nug}ber Nuﬁ'ber . uof ' Revenue | Written ~Written Off
Exchange System. st | Telephone | Accounts | Insolven- | Collec- | Offas | per R100
March Stations. | Rendered. cies, tions.* | Irrecover- |of R‘evenue
' able, | Collectzd.
X 5 19:53
itwatersrand.................. 1962 278,845 | 2,258,604 | 132 |17,321,045 | 33,836 /53
Witwatersran 193 | 289,725 231999 | 246 (18,170,100 | 43397 | 23-88
1964 303,350 | 2404524 | 357 [19459,280 | 131,137 67-39
Cape Peninsula................. 1962 119792 | 880,827 | 153 | 6,883,274 1 2,079 3.02
° 1963 125717 | 926,706 81 | 7003168 | 3,117 4.39
1964 131,899 | 953,222 72 | 7,553,604 | 3,809 5-04
Pretoria. . .... e 1962 76253 | 520450t 56 | 4,298359 | 2,910 677
1963 81,580 | 524123 74 | 4613019 | 4270 9.25
1964 86,367 | 552,730 61 | 5164701 | 6,659 12-89
Durba.......oeoorn 1962 95,0081 528,000 26 | 2,769,943 | 4249 | 15-34
1963 101,350 550,000 a6 | 2879667 | 4878 16+93
1964 1077101 576,000 52 | 3317515 | 4,097 12-35
Port Elizabeth.................. 1962 30,646 | 246,000 27 | 1,946,981 1,307 5-73
1963 31951 | 254,808 24 12031875 | 1277 6-28
1964 33748 | 267384 o | 2223020 | 1417 6-37
Pletermaritzburg. .. ............. 1962 14,464 | 106,092 1 942,562 187 1-98
1963 15080 | 110,088 6 975.127 | 274 2-80
1964 15,745 | 114,100 13 | 1,073.119 391 3-64
Bloemfontein. .................. 1962 18,618 | 127,792 17 | 1,169,352 | 478 4-09
1963 19,621 | 134,384 34 127551 1,117 8-75
1964 20427 | 145,628 10 | 1360973 | 1047 7-69
East London. .................. 1962 15288 | 121,020 20 873,505 | 481 5.51
1963 15,572 | 122772 9 922,872 329 3.56
1964 16,448 | 125,954 6 983,758 350 3-56
Kimberley. .................... 1962 6,576 | 58,516 3 440,629 167 3-80
1963 6,788 | 61,624 14 480,311 155 3.22
| Doed 7272 65208 |  — 517,023 14 0-27
NoTEs.

* Includes phonogram receipts and estimated amounts for Government services.

t Corrected figures.
t Includes Durban Municipal System.

The estimated average amounts written off per R100 of revenue collected stated in cents, are as follows:—

1961-62: 12-36=0.12 per cent.
1562-63: 15-29=0-15 per cent.
1963-64: 35-75=0-36 per cent.
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INTERNATIONAL TELEPHONE SERVICES

Item. 1961-62. 1962-63. 1963-64.
1. Calls 10 OVEIseas COMMIIIES . . o v o ve e rnnnnssnssnssnsssaasensansnns 19,068 20,407 21,166
2. Calls from overseas COUNIIIES. . .. vvvvvusearrnarasonsaassannasanss 18,040 19,119 20,867
3. Calls to Rhodesia, Zambia and Malawi.........coccvveeniniiiaiiesn 121,611 132,448 144,814
4. Calls from Rhodesia, Zambia and Malawi. ..... ... 192,027 203,093 213,844
5. Callis to Lourenco Marques. . ......ooviiiiienainannn P . 36,265 42,640 47,589,
6. Calls from Lourence Marques.......c.oovviienneaasiians Ciiiaeeaas 39,659 45,204 51,030
7. Calls to Kenya, Uganda and Tanganyika................ P 555 659 679
8. Calls from Kenya, Uganda and Tanganyika...............ccoeeene 835 899 1,020
9. Calls to Congo Republic................. e iaiaiaeiranenaaann 389 450 97
10. Calls from Congo Republic. .. .....coiiiiiiiii it 391 878 147
BROADCASTING AND RADIO LICENCES
Item. 1961-62. 1962-63. 1963-64.
1. Broadcasting:—
(@) Licensed AtIONS. . .o v i it is it iitranaeaa s tias e aanns 11 18* 287
. (b} Licensed L ISemErS . o oo v e verne s ssasnnssnnsnnenaaasansns 1,030,762 1,048,864 1,152,611
2. Licensed Radio Stations:—
(@) SHIPS...erneuuesee ettt 761 784 766
(B) Adreraft.........ooiiiiuiiiiiiinneeanneaiosssisanananeas 308 359 381
{c) Private Communication........cooiviiiinniiiiiniiaiaias 2,071 2,717 3,248
(@) ATDAIEUL.. .. o e veeasnen i eisssaeasananseaaaaaasrtaes 2,602 2,812 2,830
3. Miscellaneous:—
(@) MoOGEIS.. .. ovve i it i iiii i iisiia et 71 —— -t
(#) Radio Burglar Alarms........ooiiiiiiieniiiiiiiiiiiies 1,540 1,650 1,917

* Includes 7 FM. transmitters.
1 Exempted form licensing.
t Includes 15 F.M. transmitters.
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INSPECTION AT CAPEL TOWN AND DURBAN OF SHIPS’ RADIO INSTALLATIONS

Radio Installations Licensed by—

INUMBER OF SHIPS INSPECTED.

1961-62. 1962-63. 1963-64.
=) 111 1< —_ 1 e
B IS . & v e e v eecassansssevassnsassnonssnssonasnanaaannanaassans 2 4 1
2 25 W 1 1 5
BerMUE. ittt iieee i it iiie s itae et aie e eaniiaaaaa e aaa e 2 — —
27 v .1 S 1 e —_—
3 - AR —_ 1 —
e - T 2 411 VA — - —
LTS 11 11T 1o o U A 27 30 30
2R (151 71 1 U A — 4 10
a0 (a7 o - VA 1 1 —
DS T T2 Lo U 1 | —
) 1 Lo J A 53 49 61
L 1= 172 V1 | 56 71 73
GIEAl BIItAITl. . o vivie s stis cn seitasnncenesieseaasasssssassssnannnsanns 549 526 534
11 = v/~ A PP 29 37 47
Holland. .. ..ot i et e et e e et iiaataiia e anaaan 312 314 318
HoongKong. ..ottt ittt ittt taatatieesaaesarnaasaananans 2 4 —
) - IS RS 15 23 26
721 N 35 23 29
T+ ¥ S 137 107 121
FabamOn. . oo e e — 5 i
0% (= R 50 25 31
Malagasy. .......ooiiiii i e — — 3
L1 o3 1) a7 N —_ _— 1
B 131 118 111
Y Y O — 6 8
Panama Republic........ ...ttt e e 10 1G 12
L1 112772 1 1 -
L (Y% 1T P —_ 3 11
1 23 1 32
Repubticof Ineland. ... ..ottt i e e e e e aeeeanans 1 — 2
L D 4 3 4
] T 2 4 30
Sweden.... ...t 54 59 39
Switzerland......... 10 6 11
L T T 178 197 289
United States of America 55 60 50
YU aVEa. ot e e 1 —_ —
1,743 1,704 1,890
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TELEGRAPHS

Ttem. 1961-62. 1962-63. 1963-64,
1. Telegraph OFICES. . oo vvvverervnrrorrenrersssosnenerenrarirsorens 3,506 3,474 3,425
2. Telegraph Circuit Mileage. .. ...oovvvrrrrrererenereiierennronnens 746,687 860,437 730,649
3. Inland and inter-territorial telegrams accepted :-— ] ]
(a) Interterritorial Government and meteorological telegrams. . . . 46,547 47,236 47,450
{b) South African Government............. e 683,535 703,737 744,639
() Railway SErvICE....ovuvrvnvrrerrrrsrererrarrrrrneraarons 16,977 17,583 - 16,854
(d) Publicpaid...........coovveriinniraress ereeaeres 9,270,216 9,312,563 9,676,507
(8) PrESS......vvvererrennnnrernsrresrasssrereosoonnneorsns 184,829 183,316 187,781
(F) TOtal s e e vorereenrrrrranesesesroanreoes 10,202,104 | 10,264,435 | 10,673,231
4. Overseas telegrams (outgoing):—*
(1) GOVEIIMENL. e s o s eosvurrersoresressnnssnsrnerasrrassns 9,263 9,384 7,764
(b) Publicpaild.....oovvvvririnreriiirrrasiriiinrirnennses 731,350 750,742 797,390
(€) TOtAL .\ v s vvveerenvaronsnsnrrenrasanerenesesssronerones 740,613 760,126 805,154
5, Total number of telegrams accepted......coovvvrverreriiiaerneones 10,950,980 | 11,024,561 11,478,385
6. International Telex Service; number of calls........oovvvevoenevssree 46,960 63,320 99,002
7. Phototelegrams (transmitted);
(@) Inland.........covvrvronerenrererorrrorrnrororrronses 3,690 4,201 5,125
(D) OVEISEAS.. . vv v verreverrennrorrrrenonnnaresssrssnnranees 303 121 80
X' Y 1S TR R R 3,993 4,322 5,205

* Includes radiotelegrams.
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POSTAL

Ttem. 1961-62. 1962-63. 1963-64.
1. Post Offices:— _
(@) MoneyOrder Offices.......coovvnevivmnmninanniienen . 1,563 1,599 1,579
(b) Postal Agencies. ........ouveiueiuseenanvinineaianesnen, 1,653 1,628 1,569
(¢) Total number of offices..........ooviniiiiiirniinnes 3,21@ 3,227 3,148
2. ‘Private post bags 11,925 ‘ 12,139 12,260
3, PLiVALE DOXES .. e eerrsres v cessaneosansessssssnneeaassssssnness 127,964 135,341 135,304.
4. Posting boxes other than on P.O. premises...........oovvivnenennts 4,600 5117 4,895
5. Parcel SerCVic?lS:_De]i
) Cash on very:—
@ Number ofr{:ﬁamels .................................. 1,312,667 | 1,379,167 1,535,434
Trade charges collected.............cvevennennnn R 5,928,087 6,541,856 7,247,707
Revenue t0 PaD.. .o vveivriiieseiereiancnnnaaneans R 256,162 274,606 305,335
(6 Insured:~—
Number of parcels. ......oovvvneeennrnreiieaaieesss 2,436,795 2,381,030 2,243,907
Reveme to P.O.. oo i e e i iinnneaasns R 144,644 146,863 151,068
Compensation paid...........ooviievinannneeiinnn R 4,207 4,790 4,200
(¢) Acknowledgment of posting:—
Number of parcels. .. ......ocoviiireienieeiian.s, 2,654,912 2,779,712 2,883,763
Revenue to P.O.. ..ot iiii it cneinnnnnnns R 26,549 27,797 28,837
Compensation paid. ..........oouveeenvaieininns R 2,484 2,628 3,074
6. Total articles handled.. . .....cvviiirirrrr i iiiiianarrrannanns SEE NEXT PAGE
7. Undelivered Articles:—
() TNUIDBEL. o0t ot ee e ee e et ne s rnsasetasaeannaanes 8,682,778 8,926,294 8,925,176
(b) Value of contents:—
811y 11+, 2R e R 49,9358 50,632 48,365
OUREr OIS . o v v vee v eeeeennnnesesnsannnoraeneens R 1,347,530 1,282,942 1,483,478
() Revenue from sales.........couvvvnvnerninivnnnnnannnss R 1,360 1,300 1,597
8. Postage franking machines licensed...............coieeie it 4,630 4,841 5,149
9. Businesc Reply Service Heences.........ovvvvienniniiin s 2,097 2,148 2,320
10. Overseas Mails:—
Received through Great Britain for South Africa:—
Ml BaES. . ovr vttt it e 260,224 285,389 247,493
Parcel bags. . ... viinrvrieinrerorennncrssnrnnnnes 111,641 129,150 126,337
Despatched from South Africa through Great Britain:—
MLl DS, .ot i e e e 43,481 45,448 43,932
_ Parcel bags........... R T TP 19,708 23,069 24,302
Received for South Africa otherwise than through Great Britain:— .
Mail bags. ...ooovve i it 69,351 58,756 60,119
Parcel bags......... T T P 70,409 70,040 71,733
Deﬁpptqhed from South Africa otherwise than through Great
ritaic . —
Mail Dags.. .ot et e 19,696 19,431 17,987
Parcel BAZS. ... .. novomnsonos e 6,694 | 6.353 6,813
No1kes.

Item 1: Excludes Bechuanaland Protectorate, Swaziland and Basutoland offices.

Item J (a) aIld (b) are itl respect of ar .iCleS WhiCh on account Of incorl’ect or Enﬂdeq“at add o ‘l‘l n

, " a £l L e resses, coL: Ot be

deh“ered to addr&ssee@, and !Il(.‘.lllde al'tICI\.«S' Ietl.lIl'l-.,d to Senders- The ﬁ ures uo ‘ud I i & i" tll
) g q t efer to al’thIea handled [

Ttem 7 (¢) is in respect of articles which could r- * be delivered to addressees or returned to senders.

Item 10: Inciudes mails in closed bags in transit th..ugh South Afric i
: nails ( 1 a 1o or from S -
land Protectorate, Riodesia, Zambia, Malawi, Mocamiigue and Mauritius. outh West Africa, Bechuana
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COST OF CONVEYANCE OF MAILS WITHIN SOUTH AFRICA

Ttem. 1961-62. 5 1962-63. 1963-64.
Ko | 2afom | 20
1. By rail (South Africap Rallways).. ....ooovuerarnanniiiiiaiiniananns 2,251,900 i 2,417,000 362,
2. By road (S.A.R. Road Motor Services).....coovvviereenananunians ‘1122.143; l igzggg %ggg;&gl
g i i e e e e et aeieaeaaeiiaaaaaean \ i AB4 \

3 By aoad (private Serviees). e seiedy | 0ol | 7i00n
I 1L U 3,510,039 | 3,740,050 3,655,682
NoTtE.

Item: 3: Includes Government Garage charges and postman’s cycle allowances.

WEIGHT OF AIR MAIL TRAFFIC OUTWARD FROM SOUTH AFRICA
ittty p— ioptomedirepn el srassi P uliie e gt relie i by vyt genfafiepr=mn e e turg gt et ! il [ —————— i "__|:"7 B
Item. | 1961-62. | 1962-63. | 1963-64.
t 1b. 1b. 1b.
1. South African Airways/Central African Airways (to Rhodesia, efc.)... : 283,358 291,057 296,331
2. SADEMA. .+« .- qeeeeseaieneeaee et ea ettt e i | 2,189 2,280 1,150
3. SPIINZBOK SEIVICE. . oeene s e e st e e et et e e e eeanaeanaanaannnnses | 485,741 496,905 548,520
4. Pan AMEIICAN ATrWaYS. . ..ot ie i it i i i i 11,985 14,735 16,689
ST 3 N S - YD i 17,615 | 17,247 15,553
6. South African Airways (to Lourenco Marques)................ e 8,598 11,551 13,675
7. EL AL Israel National Afrlines............ ..o ool ‘ 1,805 2,112 1,694
8, K.L.M. Roval Dutch Airlines. . ... ... i, | 8,640 5777 1,224
9. Qantas Empire AlrWays. . cve e veeeeee tearrtaartannnnannnseeaneacs 4,577 2,818 3,849
10. UAT. (French Airlines). .. .....ooviiiieiniinn. e | 2,655 3,291 | 3,332
1. South African Airways (to Australia).................. .. ...l | 5,468 6,495 5,319
BN [ 7 U i 3,419 550 794
T T 1T -t Y — 991 3,112
14. Scandanavian AivHnes Syslem. . .. ..ot ii e — 314 —
15. Total weight of mails..................... e aa s i 836,050 856,033 911,742
|
MOTOR TRANSPORT
e e — — LI oL o L L i i T T Tt T T - T _i___ —_——— 7:i:7-—: o s
Item. | 1961-62. | 1962-63. | 1963-64.
e Eea - v T——— - — - - ———— —— _ﬁflff—k —— _— .;'7_‘_,;777
| | |
Number of vehicles in use. .. ... ...ttt e ‘ 3,089 | i
Miles travelled (UIEONS). ... vvonuesnnnesins e 27.082 | 273 _’ggg : 233’632
Total expenditure (thousands of rand} .........eviieenrnnennennn.. .. . 2,184 | 2,308 | 2477
Number Of 2CCIdeNtS. ...« +oevnnei oo TR SI o Do | 959 | 863
Average miles per aceident............. ..... e e ‘ 28,780 i 28,369 1 33325
— . L - _
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TRANSACTIONS DEALT

WITH IN STORES DEPOTS

I 1
Item. | 1961-62. l 1962-63. | i963-64.
! ¢
ié
1. Engineering material-— | }
Number of ISSUES. ...t e \ 144,700 | 137,800 148,100
T AlUE O  ISSUES . . . .. vttt e e e e R | 17,067,400 : 19,297,600 19,432,500
umber Of reCOovVeries. ... ..o e | 5,100 | 18,000 16,767
Yalue OF FECOVETIES . . ... . oot ittt i i iaa e R 2,955,200 3,605,800 2,588,500
Orders placed OVerseas. .. .. ... ii it et R | 10,269,900 ! 4,747,000 8,253,000
Orders placed in South Africa. . ... ... i it R« 9,061,000 9,551,300 13,111,800
Valre o) material received. . ... oo o R 16,805,000 | 16,%77,500 17,713,100
Stock as at 3lst March. .. ... o v i ittt R 7,136,400 8,094,100 8,259,600
Sold to other departments and administrations................R 72,200 158,400 122,800
2, Postal stores—
L1731 o7=) g ) ot 1= A 145,200 153,300 168 009
INumber 0f FeCOVEIIES. .. ... ottt et at e e 22,700 23,400 24,900
Expenditure. .. ... oo i e R 2,197,000 2,359,400 2,621,555
3. Postage stamps—
Valle. o e e R 15,013,800 16,349,000 16,706,600
4, Postal orders—
Value (South African). ... i R | 21,881,000 | 27,717,000 | 28,700,500
Value (British). ... ..o e e e R 2,951,400 2,990,000 | 2,853,500
5. Union Loan and National savings certificates— ;
T = R | 16,287,600 : 28,191,000 33,029,400
6. National savings stamps— ;
Valle. o e e e E 520,400 565,000 625,209
7. Revenue stamps—
1 11 R 7,151,900 8,187,000 11,190,500
8. Tax redemption certificates— :
Value......... e e e e e e R ¢ 5,339,400 2,592,000 | —
9. Cigarette duty labels- - ‘ '
Valbe. . e e R ; 44,156,400 | 42,483,000 | 48,597,000
{0. Entertainment tax labels— i ‘ l
Valle. e e e R I 251,1G0 308,800 | 325,200
11, Christmas stamps— : !
VLU . o e e R | 80,200 78,200 | 76,900
1 '
LOAN VOTE EXPENDITURE (CAPITAL)
= e ‘ R
Ttem P 1961-62. | 1962-63. | 1953-64.
| i |
g i R R
Telephone Subscriber Plant. . ... . ... . e I 3,386,497 3,583,4 3 4,313,179
Exchange and Junctionn Cables. . ... i ¢ 2,931,344 2,574,8% 2,501,714
Automatic Switching. ... ... i e, 3,536,031 5,291,853 ; 5,859,328
Manual Switching. ... ... .. e e e : 320,646 340.54° 252,801
RUTRI LEMES. « . v v e e e e et e e e e e e e e et e e e ; 23,264 23,51 - — ¢
-0 €I 157~ i 1,072,485 1,025,81, 1,154,174
Overhead Trunk Lines. . ... ..o ottt ae e 1,608,964 1,040,710 1,137,367
Trunk Cables. . ... ..o e . 405,950 177,147 339,197
Transmission EGUIPMERi. .. oottt a e ce i 3,299.662 . 3,523,593 3.014,247
Telegraph Subscribers Plant. ........... ... ... . Ll 879,486 | 964,238 232,430
Departmentai Telegraph Plant.. ... .. .. ..o o i -— ! — 916,617(*
Radio {Ship Lo ShOTE). ... oot e : 45,104 34,329 — 3
External Qervices . . oot i ettt it e | 201,682 166,358 ‘f 348,129
Tools and Mechanical Aids. ... .. ottt i e e et i 219,197 301,516 297,124
Training EqUIpmMENt ... ... oir it e i i s e i e 2,072 23,830 8,628
B o1 7N 17,939,343 ‘ 19,071,782 | 20,431,935

(9 Included in Farmline total as from ist April, 1963.

(%) Telegraph Subscribers and Departmental Telegraph Plant accounted for separately as from 1st April, 1963.
(® TInciuded in External Services total as from 1st April, [963.
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TELECOMMUNICATION ASSTU5 {(EXCLUDING BUILDINGS AND SITES)

(Thous.:nds of Rand)

Assets as at 31st March. L1962, 1963. 1964.
|
e ‘ }
C(RLODO) | (RI,000) (Ri{,‘()g}ol)
bscribers eqUIPMIENT. ... vttt et e et : 49,111 52,694 | 54,
Folephone s‘ll:alsc i . q p ......................................... 51,073 ! 53,648 | 55,441
Exchange cables...... i
Farm NES. . oot ettt e e e e e et e e e e 32,165 33,191 34,737
Exchange equipment. ... i 39,588 44,880 56,038 !
Trunk switching equiPmMeEnt. .. ... .o ot e it 5,263 5,604 — }
T T8) I = {8172, LI=] £ AP 22,349 25,873 28,578
Transenission equip.
B ] 11 1) 1 1= 30,882 31,923 32,636
B D0 1 (- 5,008 5,185 5,501 i
RUral Mes. ..o e i 820 843 — (%)
T =) o . 7,400 8,364 5,421
Exiernal serviges. ... . e e e e e st e e, ; 2,382 2,548 2,867 \
Radio (Ship to shore). . oo ot i e i e e : 276 | 310 — )
Toels and mechanical aids.. .. .. ... ... .. ... . ... ... .. 3,341 4,143 4,350
Training equipmMENt. ... oottt e e et 307 33i 336
TOTALS. et e e e R 250,465 269,537 . 286,376
(1 included in Exchange Equipment from ist April 1963,
(% Included in Farmiine toial as from ist April, 1963. )
(" Included in External Services tctal as from ist April, 1963,
TELEPHONE PLANT
Piant as at 31st March. ‘ 1962. |  1963. 1964.
e - [T — ; —y ‘ —
1. Number of telephones— !
AECIMALIC. ... oot v e e e e 612,800 629,050 696,215
Manual, ............. e | 204025 226,558 206,572
Farm and multi-party Hnes. . ... o e 93,913 95,316 96,598
TOFAL. . 1. e ettt e e e e 910,738 | 950,924 | 999385
2. Exchange caracity (lines) (Exchanges over 200 lines only)—
Antomedic. ... © 480,240 ' 506,858 527,534
Manwal.. ... e ! 134,007 | 130,697 135,358
Call-office HNES.. ..o oot e ; 13,582 14,346 15,249
3. Open-wire carrier systems— I |
I2-chanmel. .. .. . e | 212 238 269
Jechannel.........o. 340 390 417
Single and rural channels............. ... ... . . .0 e, 497 | 643 698
4 Carrier channels on paired and coaxial cables, microwave systems. . . . 3,500 | 3,584 4,372
. Exchange area circult mileage. .. ... . o 1,699,985 1,708,814 1,791,789
6. Farm line cireuit mileage.......... ... ... . ... ... .. 194,745 196,991 207,705
7. Trunk circuit mileage— ’
Physical {open-wire)................,.. e e 132,774 133,900 135,439
Physical (cable),............. ... o 63,444 | 65,435 62,479
Carrier (open-wire). . ... 537,469 | 572,09 625,218
Carrier {cable)..... e e e e : 108,078 114,594 121,151
Microwave and radio. . ... 40,238 | 42497 64,212
1 | b
| !
TOTAL. oottt e ' 882,003* . 928,522¢ | 1,008,499
8. Broadcast circuit mileage................. ... . ... ... . 24,074 ’ 26,559 27,5345

34
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TELEGRAPH PLANT

Plant as at 31st March. 1962. I 1263, i 1964.
o o . |
1. Number of teleprinters---
T S 2,025 | 2,191 | 2,327
GenteXy. ... 993 1,070 | 1,119
Private line. .. ... e 770 779 879
T AL e 3,788 4,040 4,325
2. Carrier telegraph systems-— = S
12to2d channels. . ... ...t e 74 86 97
GtoBchanmels.............. o 53 83 92
3. Circuit mileages—
Physical (open-wire).............. oot 29,300 29,600 28,034
Physical (cable). . ... e 12,966 17,136 17,136
Carrier (Open-Wire). .. ..o v v n i e 431,627 508,980 575,082
Carrier (Cable). .. .. e e 43,655 48,095 54,557
MIUCTOWAYE . . ..ottt et e e e e e e 34,604 39,548 45,840
0 7 7 552,352% 643,350 720,649*
1 Teleprinters in operation in post offices for the transmissivm of public telegrams.
#* These totals are in respect of item 3, only.
MAINTENANCE EXPENDITUREL
(Twwousands of Rand)
L 1961-62. 1962-63. 1963-64.
|
|
P (R1,000) (R1,000) (R1,000)
1. Automatic subscribers’ CircUHS. . ..o v it i e 1,645 1,813 1,845
2. Manual subscribers’ circuits. . .. ........ ... . ... . i e, 1 793 882 896
30 FAIMULIDES ... v e it et eenn e e e et e e e e e e | 714 851 853
4. Exchange cable(3). ... ... .. .. .. .. : 941 962 1,048
5 Automatic eXChanges.. . ... ... i e ! 1,473 1,543 1,741
6. Manual exchanges. ....... ... . . i e ' 244 421 453
7. Trunk switching equipment (®)........... ..o . 191 209 —®
8. Transmission equUipmient. .. ... ... ... o it i, : 682 786 874
9 Trunk HNes. . ... . ! 180 251 229
10. Trunkcables. ... ... .. ! 21 28 ! 27
11, Telegraph System. . .o v ettt ittt et et iee e eeas ; 370 465 ¢ 511
12. Overhaul of telephone equipment.... ... ... .o iiuririrnennnn. ; 852 g6l ! 886
13. Overhaul of teleprinters. . ..ot i i et e e e 109 111 94
14. Maintenance and replacement of tools... ... ... ... . i, f 72 413 418
15. Radio and external services. .. ... ...t ‘[ 328 350 375
16, Traiming. ... ...ttt e et e et e et e e e et e e e et | 921 1,036 1,668
17. Recoveries and deviations(®)........ciii i i i i 422 911 1,026
18. Specific maintenance Works. ... i i e : 709 — _— %
19, AOWANCES P) . ot it e ittt e e e e e | 186 —_ % —
20, Recordald). .. i e e e | 253 245 244
2], TranSPOT (5. oot ot e e e | 1,252 1,337 885
22, MIsCellaneous(®). . oot e e ! 393 416 456
TOTAL( ).« e e e e e e e e e e | 13,060 | 13,892 14,529

(*) Includes cable diverts and cross-connections on main frames.

(*) Cost of recovering, transferring and deviating plant of all iypes.

(*) Subsistence and other allowances.

(*) Exchange cable and line records.

() Motor and rail transport.

(*) Includes repayable work, hire of facilities on Railway routes, holiday bonus, etc.

(") Does not include the salaries of professional, adminisirative, clerical and certain technical supzrvisory personnel.
(®) Included in Automatic Swiiching Equipment as from ‘st April, 1963,

* Tncluded in other maintenance expenditure,
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QRGANISASIE VAN DIE DEPARTEMENT VAN POS-EN-TELEGRAAFWESE YAN DIE REPUBLIEK YAN SUID-AFHIKA
ORGANISATION OF THE DEPARTMENT QF POSTS AND TELEGRAPHS OF THE REPUBLIC OF SOUTH AFRICA

MINISTER
Sy Edeie dr./Dr. The Hanourable
Herszog

SEKRETARIAATSECRL TARIAT
POSKANTODRPERSOMNEELRAAD/ Posr.eester-generaal/
FOST OFFCE STAFF BOARD Po Imaster Genéeat
Veorsitter/Chairman: AL Botes
J. ™. Therun
{Staatsdienskemmissarisf
Public Service Cemmisicner)
Lede/Members: B D. C. van Roayen f
. G. Krige ADJUNK-POSMEFSTER-GENERAAL/
DEPUTY POSTMASTER GEMNERAL

#. €. Strauss

Hocfpublisiteitsbeampre ASSISTENT-POSMEES '
Chief Publiciey Officer . - ESTER-GENERAAL/
. |. Grobler ASSISTANT POSTMASTER GENERAL
Pasafteling Rekeningafdelingf Voorraadafdeli
Postal Division ; Tvici e eng Ingenieursafdeling
M. A. Buys Accounting Division Sm_res Divisior Enginecring Division
e . Hpofreikenmeester, Kontrofeur van Voortade "
l?:d?r s; ‘<:c:tzar;s,:' Spesiale Grasd/ Controtler of Stores CHF?'O?[.E.“TQW
et elary Chief Accountant, L. . Loader lef Engineer
4. . Dreyer (Buildings/{Geboue) Specsl Grad D. P. J. Reticf
C. G. Gouws % i Naurdaee R

i Adjunk-haofingenieur

Afdeling Personeel ¢n AiBermcen | ] geni

Scaff and General Division Deputy Chiebengmecr

L. F. Rive Hoofrelienmeester i we

Chief Accountant

Ondersekretaris/Under Secretary A. W, Malan Aszistent-hoofingenieurs
. S. Fyfer Assiseant Chief Engineers

G. R. P. Grove
Dr. C. F. Bayce

Telekonmunikasieafdeling
Telecommunications Division

). Z. Venter Onds: - skretaris (Administratief)

Under ﬁet-:crecag {Adminiscrasi ‘e)
Ondeesekretaris /Under Secretary o Hotmes i
. J- Linde

Organisasie en Metodeseksie
Orzanisation and Mathod
Section: A. E. van Zyl
'

AFDELINGSINGENIEURS/

FOSMEESTERS, AFDELINGSKONTROLEURS/ TELEFOONBESTUURDERS/

POSMASTERS'[ DIVISIONAL CONTROLLERS TELEPHONE MAMAGERS. DIVISIONAL EMGINEERS
Johannesburg Johannesburg Wes-Kaaph:‘nd,'Weﬁem Cape
W. . B. Hicks Suid-TransvazE/Southern Transvazl H. |. Pienasr H. B. Arthur

W. ] du Plessis Kaopstad{Cape Town y

Kaupstad{Cape Town T. . Ferreira Trnnsvz%

M. 1. A, fordaan Pretoria Bu
Durban Oranje-VrYst‘aaAiIg;?JrE: Free State P. H. B. Grobler é""l’ﬁ”ﬂ’ff“f_;d
0. G. Nicholis Oos-Kaaplandﬁasmrn Cape - A opkiis
, A, E. Mitson Natal +
F. ?.rgle?:::on C. R. Shewry
Matat Oos-Kuapland/Eostern Cape

E. F. van den Berg . Nute

Noord-Transvaal /Northern Transvaal 0.V.5. en Noord-Koapluad]
I . van der Merwe O.F.5. and Narthern Cape
X W, H. Gold
- : VOORRAAD-
Waes-Kaapland /VWestern Cape REKENINGSEICSIES MAGASYNEE)

W. A. van Heerden ACCOUNTING SECTIONS

Noord-Kaapland /fNorthern Cape
L. de G. Baumgardt

STORES DEPOTS

INGENIEURSWERKE EN INSTANDHOUDING
ENGINEERING WORKS AND MAINTENANCE

POSMEESTERS I BEHEER VAN:
POSTMASTERS IN COMTROL OF:

(1} Klerklike Persaneet (Ui;oerend)
Clerical Staff (Executive)

(2) Telefoonoperateurspersoncal
Telephone Operating Seaff

(3) Uniformpersoneel
Uniformed Seaff

(4) Ander Personeel
Other Staff



http://www.cvisiontech.com/

