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C E orewot a!

GENERAL

This publication tells the story of thz activities and achievements of the Post
Otfice during the year ended the 31st March, 1953, and in many respects corresponds
with departmental reports issued during the past few years. Progress has been
maintained in all directions but at the same time, much leeway remains to be made
up, particuiarly in the field of telephone development. Difficulties in the way of
staff and buildings are still real, if not mecre proncunced than in the past, and there
appears t¢ be no prospect of their being surmounted in the immediate future. The
unprecedented expansion and development in all spheres of our national life coupled
with the fact that the general public is tcday making greater use than ever before
of the services provided by the Post Office, have placed a severe strain on departmental
resources.

In the field of telecommunications we are still faced wit: . gigantic task in
spite of the rapid progress tbat has been made over the past few years under adverse
conditions. For the planning and development of the telecommunications system on
a scientific basis it is essential that, apart from building accommodation which is
a first requirement and a separate problem on its own, adequate supplies of material,
labour and fuuds should be available. Unfortunately, it is true that since the end
of the war, we have had to face from time to time shortages under one or other of
these main heads, and some of these difficulties are still with us, with the result
that we have never been truly equipped for the task which has been imposed upon
us; in the face of these limitations which are not peculiar 1o the Post Office, the
dspartment has been set a formidable task and has often been the target of ill-founded
criticism.

I think it must be said that it is largely due to the loyalty and co-operation of
the staff of ail ranks, that we have succeeded in rendering a reasonably satisfactory
SETvice.

PROFIT AND LOSS ACCOUNT

As shown in the commercial acvount, the operations of the Post Office for the
twelve months ended 31st March, 1953, yielded a profit of £1,833,868 as compared
with £871,651 for the previous financial year. The enhanced profit is attributable
to certain higher postal, telephone and telegraph tariffs which were introduced
during 1852 as also to increased businass in gereral.

STAFF

For many years the Post Office has been hampered in its efforts :0 render a
first-class service by its inability to bring its staff up to full strength and the position
has been aggravateu by the general expansion that has taken place as also by tus
regular demands for 1.'ore and betier services.

During the year under review efforts to recruit boys and girls for service in the
Post Office were intensified. The response, particularly as far as beys were concerned,
was, however, disappointing notwithstanding the comparatively attractive salaries
and conditions of employment that the Post Office has to offer. Par:icularly in the
eugineerirg brinch, staff difficulties again made themselves felt and the shortage of
technicians continued to affect adversely the development as well as the maintenance
of the telecommunication system. Engineering apprentices in the Post Office are
among the most highly paid in South Africa and it is a matter for regret that more
youths do not come forward to follow a most interesting career in communication
engineering with its almost unlimited possibilities.
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On two previous occasions qualified technicians were recruited overseas and
consideration will again have to be given to the question of augmenting our depleted

engineering staff, for the third time, by the same means.

TELECOMMUNICATIONS

] am pleased to be able to report once again that the rate at which telephone
connections were provided during the year under review resulted in a further decrease
in the number of waiting applicants. The total number of applicants as at the
31st March, 1953, was 95,065 compared with 99,180 at the end of the previous
financia! year and 1 may add that, but for the lack of exchange accommodation,
the waiting list would have been reduced further.

By the addition to the system during the year of 40,659 telephone statious,
which figure includes 5,798 farm line connections, we have now passed the haifm
million mark. On the 31st March, 1953, there were 520,482 telephone stations in
the Union as compared with 232,950 on the 31st MNlarch, 1943. Over the saine
period of ten years farm line services were increased from 20,683 to 52,781,

Another cc-axial cable (Cape Town-Paarl) was brought into service during the
year and has improved ielephone trunk services in the Western Province area generally
and enabled direct dialling facilities to be introduced from Cape Town to a number
of adjoining country exchanges.

Another milestone in the development of radio-communication in South Africa
was reached in September, 1952, when a direct radiotelephone service to Australia
was opened by the Minister of Posts and Telegraphs. The number of radiotelephone
circuits between Johannesburg and London was increased from two to four and
tests are now being conducted for long-distance teleprinter working to New York.

To cousoiidate the laws relating to the control of radio and to bring them into
line with present-day requirements, a new Radio Act {No. 3 of 1952} was passed
and came into operation on the Ist january, 1953.

POSTAL

The volume of mail matter handied in the Union is still increasing year by year
and the latest census figures show that a daily average of approximately 2,000,000
postal articles are dealt with in the Union.

Throughout the year mails generally were dealt with efficiently and expeditiously
and it i1s unfortunate that far greater publicity is often accorded to the relatively
few postal articles that are lost or delayed than to the millions committed to the
post and delivered at their correct destinations in the fastest possible time. There
18, however, 1o room for contplacency and the whole complicated machinery which
has been evolved for the collection, iransport and delivery of mails is under constant
surveillance; whenever and wherever possible improved services are provided.

In the inlapd service and to countries in the African Postal Union letters and
postcards are still being transported by air at no extra charge to the public whenever
such means of conveyance results in expedition. In the external service the
mtroduction during the year of jet-propelled aircraft on the South Africa—United

Kingdom route and of a direct air service between S 1 1
_ E > bet cuth Africa : ust
reduced conveyance tines considerably. 4nd Australia

BUILDINGS
The lack of accommodation remains one of ~ i
| C 1 our .:;-cst serious problems and
I fear that I cannot r¢ - - an lmprovement in this direction; on thepcontrary the

position is deteriorating  ressively. At many places thron

Rl . C - ghout the country, the
existing accommodation is inadequate to meet ordinary postal requiremen tsyw‘ith
the result that the staff has to work under adverse conditions and the work iself
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suffers. An equally serious aspect is that at a number of places, urban as well as
rural, telephone development has or will shortly come to a complete standsiill
because accommodation is not available for the extension of existing eXxchanges or
the establishment of new ones. We are certainly faced with a serious situation
calling for extra-ordinary measures if we are to meet t0 some extent and within a
reasonable period the accumulated demands upon us.

POST OFFICE TERMINOLOGY

During the year under review the Terminology Committee continued its work
of translating English post office terms into Afrikaans. It busied itself mainly with
the translation of technical terms used in the engineering division and the telegraph
and telephone branch. Since the completion of the printer’s copy of the Prelimirary
List of Post Office Terms, published in 1951, the Committee has translated some
4,000 terms (mainly technical) into Afrikaans. Much work, however, remains to be
done, especially in the field of electricity and related spheres.

CONFERENCES

Two important conferences were attended by Post Office delegates during the
year, namely, the Assembly of the International Telecommunication Unicon at
Buenos Aires and the Congress of the Universal Postal Union at Brussels.

At the latter congress. - 3 Union of Sount .frica was elected to membership
of the Universal Postal . .ion Executive « ~.nmiitee, a body consisting of
representatives of twenty countries, which 1 <5 4.1 cually at Berne.

LA, .

Postmaster-Gerneral,
vovemwvuer, 1953.
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FINANCES OF THE POST OFFICE

Profit and Loss

For the financial year 1952-53 the Post Office
Commercial Account showed a profit of £1,833,868
compared with a profit of £871,651 during 1951-52.
The enhanced profit was largely attrit:table io ite
increase i evenue which resulted mainly from the
higher tariffs introduced during 1952 and which
more than offset the increase in expenditure.

The main reasons for the increase in expenditure
were as follows:—

{1) Higher salary costs necessitated by the pay-
ment of higher cost of iiving allowances;

(2) increased rental and miscellaneous payments
in respect of Post Office buildings;

(3) increased mail conveyance charges;

(4) increased interest liability and enhanced rates
of interest;

(5) increased contribution to Loan Account in
respect of Telegraph and Telephone Renewals
and Replacements.

Revenue and Expenditure (Cash Transactions)

Compared with the previous year, Post Qffice
revenue increased by £3,409,290 to £20,710,406,
while cash expenditure rose by £2,217,589 fo
£16,834,622, of which an amount of £960G,407 was
met from the Treasury vote. The growth of Post
Office business is shown ia the following compara-
tive tables of revenue earned and expendifure
mcurred in the operation and maintenance of the
three main services of the department:—

Reverue
Service | 1950-51 1951-52 1952-53
i _
i £ £ . £
o012 1 R . 6,333,987 6,630,792 7,448,482
Telegraphs. ... .c.coiiiiiiiiiiiiins ciieiieaann ! 2,094,441 2,293,700 2,552,248
Telephones. . ....ooveii ittt iieree s, 7,811,348 |, 8,376,624 10,709,676
TOTALeevs et e eeeeennenns £1 16239775 | 17300116 | 20,710,406
Expenditure
Service 1950-51 1951-52 1952-53
|
£ £ £
Postal.. ... e 6,658,761 6,729,247 7,432,569
Telegraphs......ooiiiiiiiii ittt 1,946,981 2,197,960 2,349,032
Telephones. ...ttt ittt 4,649,843 5,314,020 6,647,981
TOTAL....vvvivnnnnnnnnnn. £1 13,255,585 i 14,241,227 16,425,582
| i 1
Turnover a resuit of increases in cash expenditure and the

The turnover rose from #£187,966,203 during
1951-52 to £211,930,683 during 1952-53 mainly as

value of pensions paid, money order and savings
bank transactions, the issue of tax redemption
certificates and revenue collections.
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STATF

Staff Emplcyed

The number of persons of all grades employed
by the Post Office on a full and pari-time basis &s
at the 3lst March, 1933, was 35,672, an increase
of 1,342 compared with the totzl as at the end of
the previous financial year.

Staff Difficulties

Notwithstanding economy measures which are
still being consistently applied, the unprecedented
commercial expansion and the consequent greater
demand for post office services made itself felt to
such an extent that the establishment of the depart-
ment reached a total of 28,448 authorised posts
during the vear compared with 26,016 for the
previous year. The commercial and industrial
expansion naturally made greater demands on the
staff, but with the assistance of a considerable
number of temporary employees, the department
was aole to mainain a reasonably satisfactory
standard of service to the public.

During the period under review €12 post and
telegraph assistants, male and female, resigned the
service. In an effort to reduce the serious staff
shortage, concessions in respect of previous service
were offerad to former pos: and telegraph assistants
who rejoined the Post Office. This resulted in 75
ex-post office employees returning to the service.
The post and telegraph assistant strength was also
increased by the transfer to that grade of 187
officers of the general division; a relaxation in
ecucational requirements facilitated this action.
The appointment of women clerks hus also been
made more attraciive by the recognition, for salary
notching purposes, of previous service up to a
maximum of six years from the date on which the
candidate obtained the minimum educatioral
qualifications.

The shortage of staff in both the Professional
Higher and Lower Divisions remairs a serious
problem and the resignation of experienced
personnel continues at a disturbing tempo. Special
recruiting eflorts this year have not been as success-
ful as expected and the number of both engineering
graduates and new apprentices has fallen far short
of requiremenis. Although the services of the
technicians who were recruited overseas during
1951-52 considerably improved the position in the
engineering division, thers is still a critical shortage
of trained staff because suitably qualified boys have
not been and are not available in sufficient numbers
for enrolment as apprentice telephone and telegraph
clectri~ians and mechanicians.

2

As a result of shortage of postmen at Johannes-
burg 2nd Durban we were forced to continue the
employment of temporary posiwomen at these
centres. Recent relaxations of the minimmum
educational qualification and recognition of pre-
vious service for salary purposes have improved
matters at the larger cenires. In some country
areas, particularly in the Orange Free State, it was
impossible to fill ‘all vacancies for posimen and the
department was obliged to employ Natives on such
duties at a number of places. The inability of the
department to recruit messengers in sufficient
numbers causad real difficuities in the expeditious
delivery of telegrams and from the 1st May, 1952,
temporary Native postboys have been appointed
for telegram delivery duties where European
candidates were not available with the result that
the delivery of telegrams is now on a satisfactory
basis.

Workmen's Cempensation

During 1952--53, medical ireatment and compen-
sation were given in 1,524 cases where officers of
the department were injured in the course of their
official duties.

TRAINING

Post and Telegraph Assistants on Probation

On the Ist April, 1952, the number of probationer
assistants in training was 701 and during the past
financial year a further 1,401 were recruited, of
which 1,085 were admitted to training during
January, February and March, 1953. A iotal of
2,1Q2 probationer assistants received training
during 1952-53 at 18 permanent training schools
and 32 country post offices. Of this total, 7035
completed the final test successfully and on the
3lst March, 1953, there were still 1,035 probationer
assistants in training. The training period had to
be extended in the case of 42 probationer assistants
because they had not satisfied the requirements of
the final examination within the prescribed time of
twelve months. During the financial year, 51
probationers who had passed their final tests
resigned before their appointments as post and
telegraph assistants could be confirmed and 362
resigned while in training,

Apprentices in the Engineering Division

During the year 1,023 apprentices were in
tramning in departmental schools and in the field.

Towards the end of the year 97 boys completed
their apprenticeship.
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in addition to the training of apprentices, 210
other members of the engineering branch, ranging
in rank from Engineer, grade ]V, to casual telephone
workman were given special intensive courses in
various aspects of engineering work. Training was
aiso given to one apprentice from the Northern
Rhodesia Post Office and selected courses were
provided for seven apprentices of the Department
of Transport. The training of radio apprentices
has been reintroduced and a basic radio course,
held at the Baragwanath training school, was
atiended by 30 apprentices and electricians.

General

During the year a number of general division
officers was appointed as post and telegraph
assistants. The position in the latter grade was a
major problem, especially on the Witwatersrand,
and in order to improve matters the campaign for
recruits is being intensified in that area.

Telephone Qperators

During 1952-53 there was a noticeable increase
in the number of candidates for appointment as
male and female telephonists. This is mainly
attributable to the improvements in privileges and
service conditions, as well as to the relaxation of

the age limit in respect of male te..phonists.
Leave privileges for both male ~nd female
telephonists, grades I and II, have b.en increased
from 26 to 32 days a year; the hours of attendance
for men have been reduced from 48 hours weekly
on day duty to 42 hours weekly and for female
telephonists, grades I and iI, from 42 to 39 hours
weekly. It is the departmental policy wherever
possible, nct to employ female telephonists on duty
after 6 p.m. and to allow male telephonists to be
free from duty on one night each week. The policy
of employing blind and other physically handi-
capped persons as telephonists at private branch
exchanges in governmen: departments is being
continued and there are now 28 blind and four
other disabled persons in service in this capacity.

Messengers’ Education

During 1952 a total of 646 departmental
messengers received tuition under the Union
Education Depariment’s free bursary scheme. Of
this number 233 failed to attend the prescribed
number of classes or return a sufficient number of
papers for correction and consequently penalties
to the value of £232. 15s. 2d. were collected from
these employees and paid over to the Department
of Education, Arts and Science.

TELECOMMUNICATIONS

F

Engineering Stores

During the first part of the financial year 1952-53
the continued shortages of certain raw materials
militated against prompt deliveries, but towards
the end of the year the rate of delivery improved.
Actual requirements of articles such as wooden
poles, steel arms, galvanised iron wire, cables and
copper and steel wire exceeded the supply.

Orders valued at £1,673,000 were placed with
overseas manufacturers and orders totalling
£1,528,300 with South African firms. Telegraph,
teiephone and radio equipment valued at £6,509,523
was received from both South African and overseas
sources during the year.

The prices of engineering equipment continued
to rise.
Capiral Expendinure on Development

The amount actually spent on the development
of the telecommunications system for 1952-53 was
£6,450,177 compared with £6,446,476 during the
previous financial year. The Standard Stock
Capital Account which, at the (st April, 1952,
stood at £5,850,000 remained upaltered. The
vawue of engineering materials held at the stores
depots as at 31st March, 1953, was £3,074,829.

(Telephone, Telegraph and Radio Services)

TELEPHONES

Subscribers’ Telephone Services

The total number of telephones, existing and
authorised, as at the 31st March, 1953, was 520,482
compared with 479,823 at the end of the previous
financial year, an increase of 40,659. The number
of waiting applicants dropped from 99,180 as at
the 3ist March, 1952, to 95,065 as at the 3lst
March, 1953, a decrease of 4,115. During 1951
the decrease was 6,710. '

The number of farm line services, existing and
authorised as at the 31st March, 1953, was 52,781,
representing a totai of 124,289 miles of wire.
During the period 1st April, 1952, to the 3Ist
March, 1953, the erection of 14,434 miles of new
wires was authorised, making possible the provision
of service for 5,798 farmers. The total expenditure
incurred in prosiding service for new farm line
subscribers and in the construction of lines ih
various stages of completion was £1,102,558
compared with £1,024,406 during 1951-52 and
£861,856 during 1950-51. The number of waiting
applicants for farm line service at the close of the
financial year was 16,861—a decrease of 3,361,
compared with the total on the 31st March, 1952,

3
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Public telegraph-telephone facilities were exten-
ded to 58 new offices during the year. This invoived
fhie crection of 266 miies of new line at a cost of
£23.826.

During the period under review some 604,000,000
focel calls were made as against 525,600,000 during
the previous yeat.

Auviomatic and Manual Exchanges

Many exchanges are still overloaded. but efforts
o ease the position are continuing. Lack of the
necessary building accommodation for the exten-
sion of tclephone exchanges remains a $ericus
probler:.

Wew automatic exchanges were installed at
Newlands {Johannesburg) and Hilton Road (Natal)
in replacement of an automatic exchange at the
former centre and of a manual exchange at the
faiter.  Installation work on the 3,000 line
automatic exchange at Bramley and a new auto-
matic exchange at Lyttelton was also commenced
during the year.

Facilities have been provided whereby Cape
Tecwn subscribers dial direct to the Paarl, Somnerset
West and Wellington manual exchanges, thereby
reducing the delay on calls between these places.
Axrangements are in hand to extend direct dialling
swscilities to a few other exchanges,

The capacity of ten automatic exchanges was
inceeased by a total of 16,000 additional subscribers’
lines. Authority has also been issued for extensions
to other automatic exchanges, to provide a further
26,000 subscribers with servicee. The trunk
¢xchange at Johannesburg was enlarged and
w:iditional switching equipment installed in the
Port Elizabeth trunk exchange in order to effect
an improvement in service.

The following new manual exchange works were
undertaken during the year:—

Wellington, 1,400 lines;
Bryvanston (Johannesburg), 1,200 :ines:
Kempton Park, 2,000 lines.

In addition, at 232 exchanges in country areas, the
switchboard capacity was increased by the instal-
lation of 650 switchboard positions, thereby
making provision for 16,600 additional subscribers’
lincs. The provisicn of telephone service in the
Orange Free State goldfields area is receiving
special attention. An exchange with a capacity of
600 Lines has been opened at Allanridge and an
exchange will be established at New Virginia as
soon as the necessary building, for which tenders
have been accepted, is available. As an interim
measure the capacity of ihe Odendaalsrus exchange
has been increased from 140 to 500 lines and that

4

of the Welkom exchange from 600 to 1,000 lines.
Further increases to 1,200 and 2,000 lines respec-
tively will be made during 1953-54, provided the
necessary building accommodation is available in .
time.

Telephone Trunk Services

The number of telephone trunk calls increased
from 42,505,894 to 44,112,252 during 1952-53.

It was possible to provide additional trunk
circuits in certain oreas, but a great deal remains
to be done before the position can be regarded as
satisfactory., The number of additional trunk
circuits provided during the year was 218. The
co-axial cable between Cape Town and Paarl on
which work was commenced last year, is now in
service and provides 300 telephone circuits which
will meet requirements in the Cape Town-Paarl
section for many years. Work is still in progress
on the Johannesburg—Pretoria co-axial cable.

Lines and Transmission

The major carrier trunk route network of the
Union was extended by 260 miles and a consider-
able mileage of new wires was added to existing
carrier trunk routes. During the year the major
carrier trunk route between Britstown and Kimber-
ley was completed, leaving the erection of the 150
mile section between Fourteen Streams and
Klerksdorp to complete the Johannesburg—-Cape
Town route. A start was also mede on the final
section of the Johannesburg-Kroonstad major
carrier trunk route. Although there were difficulties
caused by railway electrification works and road
location, good progress ~as made with the con-
struction of the second major carrier trunk route
from Paarl to Worcester via Gouda and 30 miles
were actually completed. Work is well-advanced
on the closing of the gaps in the carrier trunk
route between Pietermaritzburg and Port Elizabeth
which have existed for some years on account of
the road construction works and consequent
blasting. During the year 25 miles of carrier frank
route between Stutterheim and Cathcart were
cowmpleted and the remaining five miles are depen-
dent on the completion of road construction during
the year. The completion of an urgently needed
link between Moorreesburg and Piketberg marked
the beginning of the erection of a new carrier
trunk route from Cape Town towards Springbok.

The trunk system was expanded by the addition
of 40 three-channel and three twelve-channel
carner systems represeniing an increase of about

2 per cent in the carrier trunk mileage. The

carvier telegraph imileage was inoreased by about
2 per cent.
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‘The broadcast relay network was augmented by
a carrier system between Cape Town and Kimberley
which, in effect, provides an additional circuit
between Johaanesburg and Cape Town and a
circuif bewween Johannesburg and Kimberley.
Equipment for further circuits between Johannes-
burg and Kimberley and Cape Town has been
instailed but cannot be used until the route between
Klerksgorp and Warreniton has been completed.

TELEGRAPHS

Traffic

The number of forwarded telegrams dealt with
totalled 12,869,911, which is 308,832 less than the
total for the previous year.

Communication Systems

Three new Voice Frequency systems were
instailed betweer: Cape Town and Paarl, Worcester
and Cape Town and between Port Elizabeth and
Uitenhage. Work was also started on similar
systemns between the following centres:—

East London-Queenstown;

Durban-Port Elizabeth;

Johannesburg—Potchefstroom;

Jokannesburg-Kimberley;

I >hannesburg—Port Elizabeth (second systemy),
Further steps were taken fo madenuss telegraph
circuits batween larger centres and rural areas by
installing High Frequency systems between—

Johannesburg and Lichtenburg;
Johannesburg and Lydenburg;
Cape Town and Vanrhynsdorp;
Durban and Eshowe;

Durban and Empangeni;

Port Elizabeth and George;
Bloenifontein and Kroonstad.

Work was also begun on a simuiar system between
Bloemfontein and Ladybrand.

As a resuli of the installation of these modern
systems the morse telegraph equipmert has, at
many rural and suburban post offices, been
replaced by teleprinter equipment.

Teleprinters

The number of teleprinters in use departmentally
has increased from 386 to 428. Teleprinter working
was axtended, during the year, to six more country
offices, increasing ¢* » totul of rural offices equipped
with modern telepriniers from 73 to 79.

Private Teleprinter and Telex Circuits

Ten additionatl private wire circuits were provided
for industrial and commercial firms during the
year, bringing the tot:i of such circuits to 103.
During the past twelve months a new, modern type
of telex switchboard was installed at Pretorta. This

instaliation and additional services provided at
other centres resulted in an increase of 140 in-the
number of telex subscribers, the total number now
being 423. The capacity of the suites at Durban
and Cape Town was doubled and planning is m
progress for new switchboards to be installed at
Port Elizabeth and Kimberley in the near future.
Deamands for telex services have also increased in
country areas such as Paarl, Wellington, Stiellen-
bosch, Grahamstown, Welkom and Kroonstad.
Considerable expansion of the private wire network
was effected in osler to meet public requirements
as weil as those of the Depar‘ments of Defence -
and of Civil Aviation.

Registered Telegraphic Addresses

Tke number of telegraphic addresses recorded
at the end of March, 1953, was 19,831 which is
1,682 less than at the end of the previous vear;
the decrease is mainly attributable to the cancella-
tion of a large number of redundant governmental
indicators.

Telegraph Offices

During the year 64 telegraph offices were opened
and 77 closed, leaving a total of 3,519 as at the
31st March, 1953.

RADIO SERVICES

Ne:w Services

Direct radiotelephone service between the Union
and Australia was opened by the Minister of Posts
and Telegraphs in September, 1952. This replaced
the ndirect service via L.ondon.

Development

In March, 1953, the number of radioisiephone
circuits between Johannesburg and Londen was
increased from two to four. The number of
circuits now available for radiotelephone conver-
sations with distant countries is:—

To London. .ccovvevvvevnnnn.. 5 ¢ircuits.
To New York......oovvnvnnn, 1 circuit.
To Sydney................... 1 circuit.
To Leopoldville............... 1 circuit.
To Elsabethville.............. 1 circuit.
To Nairobi. .....cocovveen.... 1 circuit.

These facilitics enable calls to be made from
South Afiica to most otner countries.

Teleprinter tests were commenced in March,
1953, on the United Press service from New York
for the South African Press Association with a
view to an early conversion from morse to tele-
printer working. The tests have been satisfactory.

5
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Good progress is being made with the planning
and construction of the new -adio stations at
Derdepoort and Olifantsfontein. Plans and equip-
ment for the transfer of the radio and telegraph
circuits from Voortrekkerhoogte to Pretoria have
been completed. A single sideband receiver was
installed at Milnerton receiving station for the
conversion of the Cape Town-London and Cape
Town—-New York circuits to this method of opera-
tion. At Klipheuwel a transmitter was converted
for single sideband operation to New York and
London and this sysiem of operation was Intro-
duced in February, 1953. A four-channel frequency
modulation telegraph system, designed and pro-
duced by the Post Office, was instailed at Milnerton,
Klipheuwel, and the radio centra} telegraph office
at Kodak House, Cape Town, for high-speed
keying of the overseas radio telegraph circuits.

In the departmental laboratory -t Pretoria many
tests of materials and equipment were carried out
and experiments conducted. Precision repairs to
instruments and transmission equipment weie also
effected. The new mobile laboratory vans for use
in connection with high-frequency transmission
tests on multi-channel carrier routes were recetved
and commnissioned.

Owing to the low stocks of some of the items
necessary for the efficient maintenance and instal-
lation of equipment, the department.: workshops
at Johannesburg and Cape Town have been called
upon, (o an increasing extent, to manufacture a
wide variety of items. Altogether 2,120,875 items
valued at a total of £37,510 were made. Among
the more important of these items were 248 lattice
masts for the new radio stations at D=rdepooit and
Olifantsfontein, 19,500 private boxes and 100 letter
scales.

POSTAL
Frernal Mails

According to a census of postal traffic taken
during the financial year, 718,000,000 articles of
mail matter were handled. This represenis an
increase of ten per cent on the number of articles
hz;;ldled in 1949 when the previous census was
taken.

The postage rate on printed matter posted in the
Union, Basutoland, Bechuanaland Protectorate
and Swaziland and addressed to inland destinations
and to the remainder of the African Pos:al Union
countries was increased from 4d. for twe ounces
to ld. for two ounces, as from the Ist May, 1952.
This rate was subsequently amended to 1d. for the
first two ounces and id. for every additional two
ounces, as from the Ist July, 1952.

Private box rentals and private bae fees were
doubled as irom the lst July, 195",

6

Radio Act

A new Radio Act, No. 3 of 1952, came into
operation on the Ist January, 1953. The main
object of the Act was to consolidate the laws
relating to the control of radio and to bring them
into line with present-day requirements.

Private Radio Communication

The number of private radio communication
licences issued has risen from 426 to 513.

Ships’ Radio Stations

The number of ships’ radic station licences has
risen from 158 to 193.

Amaieur Radio Licences

The number of current amateur radio licences is
1,192. The drop in the total compared with that
of the previous year is attributable to the fact that
approximately 300 persons who held licences during
1952 have not applied for licences under the new
Radio Act.

Telecommunications Conference

The Union Post Office was represented at a
Plenary Assembtly of the International Telecommu-
nication Union which was held in Buenns Aires
during tha period October-Deceinber, 1952. The
Assembly was held for the purpose of revising the
Internattonal  Telecommunication Convention
which controls the policy of world telecommunica-
tions in all its aspects.

SERVICES

External Mails

There was a decline during the year, in the’
number of gift parcels despatched from the Union
to overseas destinations.

To meet increased charges required by inter-
mediate countries, revised rates on parcels
addressed to Europe and Canada were introduced
on the Ist October, 1952.

Air Mails

_In May and June, 1952, jet-propelled passenger
aircraft were brought into use on three of the six
regular services per week operating between
Johannesburg and London. Mails conveyed by
these aircraft reach London from five to seven

hours earlier than when forwarded by Cornstellation
planes.
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A forightly air service between South Africa
and Australia via Mauritius and Cocos Island was
introduced on the 6th September, 1952. Mails
forwarded by this service reach Australia within
four days as against seven days via Egypt and
India.

Universal Postal Union Congress

The Union Government was represented at the
XIIth Congress of the Universal Postal Union,
held at Brussels during 1952. The new convention
came into operation on the Ist July, 1953,

BUILDINGS

Last year attention was d - t¢ the fact that
new buildings were not bei- ,rovided at a rate
commensurate with the e . asion in the Post
Office and no improvemen: . the seneral position
during the past twelve moiihs can be reported.
Wherever practicable, accommodation is hired,
bu: there are many centres throughout the country
where the Post Office urgently needs new or
enlarged accommodatic. -  neither state-owned
nor hired premises ¢ provided,

Financial provision was made during the year
for 16 major building services at an estimated cost
of £415,200 of which an amount of £104,900 was
included in the estimates for 1952-53. An amount
of £395,800 was also made available during the
year to cover the revoted services; included in this
amount was £103,000 specially allocated for the
building of new telephone exchanges and for
extensions to existing telephone exchanges. During
the year 18 major building services were completed
at an approxima.e cost of £304,700, which includes
an amount of £65,000 specially provided for the
purchase of a building in Cape Town for the needs
of the depar nt’s rapidly expanding er.zineering
branch. T} more important services completed
during the _.r are as follows:—

Bramic (Johannesburg) New Automatic
Excl. nge.

Mayfair (Johannesburg) Extensions to
Automatic
Exchange.

New Automatic
Exchange,

New Postal Stores
and Engineering
Accommodation,

New Post Office
and Exchange.

New Post Office
and Exchange.

New Post Office
and Exchange.

New Post Office
and Postmen’s
Delivery Depot.

New Post Office
and Exchange.

Lyttelton........ e

Maitland. .............

Moorreesburg.........
Queenstown...........

Ventersburg......... ..

Warden.......... e

Apart from the above major services, 67 minor
services were completed during the year at an
approximate cost of £64,000, These include 21
which were undertaken by the engineering branch
and comprise mainly pre-fabricated buildings for
telephone exchange and engineering requirements.

INVESTMENT FACILITIES

Post Offi.- Savings Bank

Durin  :he year 174,354 new accounts were
opened, nging the total number of open accounts
to 2,24¢ ). The balance standing tc the credit
of dep. :tors in ordinary accounts at the 31st
March. 1953, was £77,416,685 —a gain of
£1,962.778 on the balance at the end of the previons
year.

T~ balance of amounts invested in savings bank
cert... es was £9,210,400 as at the end of March,
1953_, as agrinst £9,391,800 at the end of the
previous year.

The tota! balance of investments in ordinary
savings bank accounts and in savings bank certi-
ficates was £86,627,085 on *he 3lst March, 1953,
comp.red with £85,345,706 at the end of the

previous finasicial year, During 1952-53 interest
amounting to £2,460,613, was credited to deposi-
tors in respect of ordinary accounts and certificate
investments.

The interest rate on investments in the savings
bank was increased, from the Ust April, 1952, from
2% per cent to 3 per cent per annum on ordinary
accounts and from 3 per cent to 34 per cent per
annum on savings bank certificates. The maximum
amount that may be invested by any one person in
savings bank certificates was increased on the
Ist April, 1952, from £1,000 to £10,000.

At the close of the financial year there werce
1,415 post oftices at which savings bank business
cov'd be transacted.
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Union Loan Certificates

During the year under review the amount
standing to the credit of investors in union loan
certificates was reduced from £18,679,169 to
£17,703,247. The total interest payments for the
year amounted to £1,043,311 of which £506,399
represented interest on the sixth series and £524,077
interest on the seventh series.

As certificates of the sixth and seventh series are
still maturing, the number of repayments of these
certificates continues to be high. The capital
repayments amounted to £1,271,338 for the sixth
series and £2,210,020 for the seventh series.

placed on sale on the st July,

A new series of certificates—the ninth—was
1952 This series, -
the unit sale value of which is 10s., *ith a matured
value of 12s. 6d. after five years, has proved
popular. For the nine months ended the 31st
March, 1953, a total of £2,955,510 was mvested
in this series, compared with £2,284,627 invested
in the eigl.n sories during the previous financial

year.
POSTAL ORDERS

New Postal Order

A new postal order of a face value of 40s. was
placed on sale as from the ist December, 1932..
The poundage payable is 6d.

FINANCIAL SERVICES RENDERED
ON BEHALF OF OTHER GOVERNMENT DEPARTMENTS

Revenue Collections

The revenue collected on behalf of the Depart-
qent of Inland Revenue decreased from £1,127,761
in 1951-52 to £1,106,387 in 1952-53, owing
primarily to decreased sales of revenue stamps at
post offices. Customs and cigarette duty collected
on behalf of the Customs Depattment amounted
to £1,169,761 and £11,082,332 rtsnectively, com-
pared with the comrespondh . amounts of
£1,217,256 and £8,412,103 in 1951-52.

Pension Payments

Pension payments on behalf of the Department
of Fensions and the Railways Administration
increased from 2,870,372 in numt.r and
£18,365,072 in value during 1951-52 to 2,918,572
and £20,683,326 respectively during 1952-53.

Levy Savings Certificates

Levy savings certificates to the value of £120.085
were redeemed on behalf of the Treasury ducing
1952--53, compared with £376,456 during 1951-52.

Tax Redemption Certificates

The sale of tax redemption certificates on behalf
of the Treasury increased from £536,475 during
1951-52 to £3,247,374 during 1952-53. The *otal
sales by the Post Office since the inception of the
scheme new amount to £4,902,151.

National Housing Rentals and Loan Redemptions

An amount ..: £966,155 was collected on behalf
of the Department of Health during 1952-53,
compared with £721,010 during 1951--52. The total
amount collected up to the 31st March, 1953, was
£4,146,112.

Ex-Volunteers’ Loan Repayments

During 1952-53 instalments totalling £1,007
were coilected from departmental ex-voluntieer
employees, on loans made by the State Advances
Recoveries Office, compared with £2,607 during
1951-52.  The total amount collected since the
inception of the scheme is now £29,393.
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STATISTICAL TABLES
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GENERAL: PROFIT AND

To EXPENDITURE :— £ £
Cash Payments {Salaries, Wages, Allowances, Maintenance and General)............. 15,268,830
Zess amount appertioned to Engineering Construction WOIKS . o vvvenncnncanannnans 405,040
14,863,790
Contribution in respect of Replacements and Renewals of Telegraph and Telephone .
Plant (Depreciation). . .. .veveeersrosrasessssneassssssssnssssssaseanecasnes _iOS_,IiSS 15,469,175
Salaries and Allowances met from Treasury Vote. . ... ..ooiviiniietiinnsanenses 960,407
Value of Services for which no Cash Debit is taken:—
Interest Liability on Capital :— £
: U ET ) 1) 1 TR A 2,697,969 74,332
8 5 T 170 1 55,011,800 1,522,629
Standard SEOtK. ..ottt iei it 5,850,000 173,385
Cost of Raising Loans since Union. ..........0vinnnennnn 579,512 17,149
—_— 1,787,495
Value of Government Buildings.................coiiiinaen 6,967,689 207,566
Pension Funds: Government Liability:—
Contributions to FUnds. . .c..oi ittt ittt it irrersrarrsnsassnssesnns 401,443
Pensions Paid from Revenue. ... ... ..ot iiiiiiieenenenaasenoaannns 120,918
TS . oo vttt it s eieunaasanesassossessnssseossanensosansascanan 6,422
: —_— 528,783
Unemployment Insurance Fund: Government Liability. ............. ... ... 30,853
Services Rendered by Other Government Departments .~
Printing and Statonery...... .. v, .vreree e e .. 414,744
Minor Works and Furniture, Maintenance and Repairs, Rents, Rates and
Law Costs and Damages...... e teteeteeeter et ety 2,250
Audit.............. B, et ieeraeeeee e, 4,991
B T T 11,582
S 810,620
TOTAL EXPENDITURE. ... ..\t itrnnnnnnnnnnennnneennennns
Balance being Profit.. ........ ]?:ggg’gg
£21,628,767

POSTAL PROFIT AND LOSS

To EXPENDITURE:— £

Traffic, Operating and Commercial........

Stores (overhead).............. i. L e iy
Administration and Accounting................. L RS 175
;leints, Nlljurli)t}l’..nance on Buildings, Lighting.......... . [ /[ 77T ;é}g:‘l)

n erest la l Ity on a ital V 1 f . P A T T B L BN Y LR B I R R I B R | Rty
Pension Liability. ... .. o el .B.lflfé.n.g.sﬁ """"""""""""""""""""""""" et
Unemployment Insurance Liability.......... .. ... /77 7TTiiirteeseesseiieeeieeees 0958
Conveyance of Mails............ ... ... . ... .. 17777 iTTrieeessses et 1235
Miscellaneous. ... .........o . o LTI e e 2’0(1)%%3!5%
ettt et e e et e 500,80
Torar Exp 'TURE
Net Profit ENDITURE ...« oot e e e 8,075,259

.............................................................................. 319,923
£8,395,182

10
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LOSS ACCOUNT (Financial Year 1952-53)

By ReveEnue:— £ £
Cash RECEIDES . ...ttt et e 20,710,406

Value of Services for which no Cash Credit is Received
Services Rendered to Imperial Government and Union Departments:—

Postal. . o e 437,010
=)= o) 1 1,858
Telephnmes. . ... e e 81,510
L T o 4T 261,919
—_— - 782,297
Services Rendered to Provincial Departments:—
D . i i e 33,044
Transvaal. e e 27,442
Natal. ... e e 13,726
Orange Free State.. ... ...ttt i e, 4,989
—_— 79,201
Meteorological Facilities:—
Broadcast of Weather RepoOris, €60, . ..o ve ettt eee s rane e 56,863
£21,628,767
ACCOUNT (Financial Year 1952-53)
By REvENUE:— £ £
Cash Collections from Public:—
(S 6,252,915
Ocean Mail Service. .. ..ottt i e e e 328,415
Private Box Rentals and Private Bag Fees...........ooittttinr i eennnn 223,391
Savings Bank Revenue....... ..ottt it e 335,098
Postal Order Poundage. ... i i i e e e e e 109,818
Money Order CommISsion. . ..ot e e it iie e sttt s et e e e, 63,341
Miscellaneous. ... ..t e e e 135,504
N 7,448,482
Free Services to Government Departments.........oiiiiiiit e neeeninnnnns. 946,700
TOTAL REVENUE. ..ottt ettt e tneneenanen st £8,395,182

11
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TELEGRAPH PROFIT AND

To EXPENDITURE:— £
Traffic, Operating and Commercial.. ..ottt i i i e ettt tee st et st se st nina s 1,560,209
Engineering (Overhead). . ... oo ittt ittt it ittt et it ettt -20,217
SEOres {OVETEaAA ). ... i ittt e e e i e e e, 23,924
AdnHniStration and ACCOUNLIIE. . . ... tin ittt ittt taen s ee e iasaeannarsensnnsnrsrnnenss 64514}8
Tl ) T2 o - 321,957
Rents, Maintenance of Buildings, Lighting. ....... oot i et e et 56,558
Interest Liability on Capital Value of Buildings. . ........cooieiiiiiii i e, 351,135
o Ly 4% Y ] T 63,944
Unemploymenit Insurance Liability.. ..ottt i e e et e e e 3,818
Interest On S10Tes REuerVe. . ..ottt ittt ettt e e e e et e e 11,288
Interest on Capital........ooiein i i it i e s 74,332
Contribution for RENEWalS. .. ..ottt ittt ittt e et ea e e e e 28,025
B LT 380,604

£2.645152
TELEPHONE PROFIT AND LOSS

To EXPENDITURE:— £

Traffic and Operating...................
Commerc:alpeg ................................................ 1,914,811
Engil_leg:ring(o\ferhead)....,,,_________.____'_'_'_'_': ......................................... 535,478
Administration and Accounting. ... 11T s e 189,764
COreS (OVaThead) .. r e T LT 144,151
MAIMEDANCe. ... ... eI 116,46F
Rents, h{"-‘i%tiinance of Buildings, Lighting. ... ... S S S 3’%}223
ntel’est ia .ty on Ca ital Value f B idines. . T y
Pension Liabiliy - = p --------- (.). . ulldmgs ............................................. 80,951
Unemployment Insurance Liabifity, 007 77T e 274,056
Interest on Stores Resorve. ... .. 7777t rere eI 16,117
Interest on Capital... ... ... 0 77 77TTTTr e I 162,097
Contributions for Renewals. ... 117 """ e sree e e 1,522,629
Mlscellaneous...._,_,,,_________________:_' .............................................. 577,360
oL 502,537
OTAL EXPEN —_—r—
Net Profit. ......... - EXPE DITURE R R R 9,243,122
.................................. eeriienaa. 1,553546
' £10,796,668

12
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LOSS ACCOUNT (Financial Year 1952-53)

By REVENUE:-—

Cash Collections:— £ £
" From Public:—

el mrams . . Lot e 1,561,522

Registered Address Fees.. ...oovviniiiinnee e 18,666

Miscellaneous. ... ..o oo 163,872

Teleprinter and Telex Services. ... .ouin ot ottt e e e e 160,744

External Telecommumications. .. oo vu e v e eene e eeen e 586,691 - .- -
— 2,491,495

From Government Departments :—

el g amIS . . o ittt e e 44,206
Registered Address Fees....oooot it int e 1,219
Teleprinter and Telex ServiCeS. .. .oov vit v eee et ee s e 15,328 :
: —_— 60,753
Free Services to Government Departments:— 7
Meteorological SerViCeS. .o u ettt et et et e e e e 51,445
MIESCEIIADEOUS . . ..ttt et ettt ee e e e e e e e ee e e e e e e e 1,858
53,303
TOTAL REVENUE. . cit ittt i e e e e e e e 2,605,551
Nei Los:,. ........ 39,601
£2,645,152
ACCOUNT (Financial Year 1952-53) -
By REVENUE:— _ £
Cash Collections :—
From Public.......... e e e 10,245,659
From Government Departments. . ........oouiineiiii it i caae e 464,017
Free Serivces to Government DepartmentS. . . ...ouu oyttt e e 86,992
£10,796,668
o ——————— ]

13
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! \ . ;
Item. l 1949-50. | 1950-51. 1951-52. § 1952--53.
[ X
e 3,464 3,471 3,469 | 3,497
1. Post Offices.........ooiiiiiiiiiiiiiiiiiin, } Sr0e - 2959 10791 10617
2. Private Post Bags. . ... iiii it | 099 - 4165 901088 | 98009
3. Private Boxes. . cov v ve e iii i e ; 69,0 ; ] ’s o1 | e
4. Posting Boxes other than on P.O. Premises............. ; 2,632 | 2,874 917 .
5. Parcels Services:— : k .

@ Caﬁ%}u;%e}?egfv?’géels ........................... 718,505 776,756 833,262 | 1,008,208
Trade Charges Collected. ............ooiiennn £1,173,286 | £1,309,448 | £1,498,630 £1,867,315
Revenue to P.O.. .o vt ieiiiinnanaenns £46,167 . £47,555 £53,252 £63,255

(b) Insured :~—

Parcels. . .. oot 1,179,217 1,314,009 1,483,495 1,718,127
Egﬁgﬁé (t)g 2 0 2PN £24.495 £28,%01 £32,191 £37,987
Compensation Paid. .............oooiiiiians £96 £249 £260 £428

3y Acknowledgment of Posting:—

« Number %?Parceis ...... g .................... 659,437 682,023 825,936 760,843
Revenue to PO .o i i £2,748 £2,841 £3,441 7£3,170
Compensation Paid. ......... ... ...t £246 £315 £404 £523

6. Total Articles Handled........ ... .oty See next page.
7. Undelivered Articles:—

(@ NUMbBEL. . o oot i e 8,722,445 | 10.046,270 9,955,244 | 11,375,624

(b) Value of Contents:—

Currency.......coovvvennn N £26,742 £26,34. £42 283 £35,305

Other ItemS. .. vv ittt it i i iiencaiianans £440,275 £409,222 £505,482 £529,201

{c) Revenue from Sales......... ...t £1,134 £i,260 £1,204 £1,166

§. Postage Franking Machines Licensed.................. 1,321 : 1,499 1,777 2,208

9. Business Reply Service Licences.................... ... 846 996 980 | 1,079
10. Overseas Mails:— ’ :

Received through Great Britain for South Africa:—

Mail Bags. ....oooii i 156,315 ! 188,316 210,775 212,285
Parcel Bags. . ..o iiii i i 144,518 1 139,591 170,112 168,839
Despatched from South Africa through Great Britain:— !
Ml Bags. o vi i it e 58,653 | 52,653 55,895 55,831
PArce! BaZs. ... ..\ttt e 188,921 | 119,976 118,000 101,750
Received for South Africa otherwise than through | !
Great Britain :-— jL :
Mail Bags..cooi it e 49301 . 51,075 43,171 | 42,428
Pascel Bags. ... ...l i 30,187 . 32,422 52,876 | 55,204
Despatched from South Africa otherwise than through ? |
Great Britain :— | |
Mail Bags. ... ooi it e 17,639 | 16,722 16,475 | 14,499
Parcel Bags..........ciiiiiiiiin i, 5911 | 5,668 7,690 | 7,795

NOTES.
Item 1: Esxcludes Bechuanaland Protectorate Offices.

. Items 7 (@) and (b} are in respect of articles which, on account of
delivered to addressess, and include articles returned to serders. As fi

handied in the Returned Letter Office, Cape Town, only.

incorrect or inadequate addresses, could not be
'om 1952-53 the figures quoted refer to articles

Item 7 (c) is in respect of articles which could not be delivered to addressees or returned to senders.

Item j0: Includes mails in closed bags in transit through the Union to or from South W, i d
Protectorate, Southern and Northern Rhodesia, Mocambigue, Nyusaland and r\/Iauritiu(s).u b West Africa, Bechuanalan

14
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COST OF CONVEYANCE OF MAILS W"ITHIN THE UNION OF SOUTH AFRICA

Ytem. 1949-50, 1950--51, 1951-52. 195z
£ £ £ 7£
. *
1. By rail (South African Railways)..............cooon 2%%,‘512? 1,332,(6)32 5(6)3,%'1!: 6-5-3,23-;
2. By road (S.AR. Road Motor Services).......---- -~ 148307 | 149,641 158616 | 180,519
3. By road (private services)....-o - | gyeg | je1'oag | 160434 | 182,846
S Total 584,493 | 1,548,286 979.070 | 1,047,296
o WNOTES.
* Includes arrear payment of £700,000 in respect of financial years 1948-49 and 1949-50.
T Provisional payment.
tem 3: Inclades Government Garage charges and postmen’s cycle allowances.
AIR MAIL TRAFFIC OUTWARD FROM THE UNION OF SOUTH AFRICA

Ttem. i949-50. 1950-51. 1951-52. 1952-33.

1. South African Airways / Central African Airways (to 1b. th, 1b. ib.
Rhodesia, etC) . i iii ittt ittt it iniennaineanns 255,679 241,438 276,836 303,926
2. SABEIA. .o vn v neee s 1,751 3,052 3,350 6.655
3. Springbok Service........ciiii i i 266,488 282,246 313,724 319,629
4. Pan American AITWays. .. coiuiiiiniiineernernsnnen 19,326 8.118 6,060 5,638
. D E T A i i ittt et 6,107 5,499 5,147 4,526
6. South African Airways {to Lourcnco Marqgues)........ 9,195 6,493 6,440 6,543

7. Skyways (E.A.), Ltd...... e 74 _— — e
8. EL AL Israel National Airlines..................... 1,719 1,565 1,248 1,037

9. South African Airways (to Cairo)................... 3,972 —_ — —

10. Suidair International Airways, Lid................... 239 — —_ _—

11. South African Airways (to Lydda)................... — 3,141 — -
12. K.IL.M. Royal Dutch Aitlines. ...................... — —_ — 2,138
13. Qantas Empire Airways..............ooiiiiiiiiann. — — — 1,253
14, Total weight of mails............coiiiiiiiiinnns, 564,550 552,452 612,505 651,345

NOTES.
Ttem 7: Service withdrawn 13th July, 1949,

Itein 8: Service commenced 13th June, 1949, by Universal

Airlines as from lst November, 1950,

Itern 9: Service commenced 20th August, 1949, and withdrawn 15th January, 1950,

item 10: Service commenced 14th September, 1949, and withdrawn Sth January, 1950.
Item 11: Service commenced 8th May, 1950, and withdrawn 29th April, 1951,

Ttem 12: Service commenced 6th June, 1952,
Item 13: Service commenced 6th September, 1952,

16
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TELEPHONES. -

1952-53.

ftem 1945-50. 195G-51. 1951-52.

1 Exchanges. ...ttt 1,807 1,814 1,833 )
2. Public call offices............... i, 9,351 9,823 10,116 10,304
3. Exchange connections;— T

{a) Rusiness. ... ... ... . .. 108,637 115914 125,116 133,144

() Residence. ..., 129,383 144.982 168,687 183,167
4. Farm lines:— ) o

{a) Nomber of lines..................covuel... 4,929 5,465 5,995 . 6.661

(h) Farmers connecied. .. ........oiiiiionnnan.. 36,650 41.608 46,983 52,781

(¢} Length of route, in miles.................... 90,501 100,225 - 109,854.F - - 124288
5. Total telephone stations............................. 385,004 426,659 479,823 |- 520482
6. Telephone calls:— o n R

(@ Local. ..o ci i 491,982,081 | 505,879,200 | 525,379,782 | 603,930,548

(b) Trunk.. .. i e 35,200,484 | 37,948,193 | 42,505,894 | 44,112,252

() I 1 1 F N 527,182,565 | 543,827,293 | 567,885,676 | 648,042,800

INTERNATIONAL TELEPHONE SERVICES
Ttem. 1949-59. 1950--51. 1951-52. 1952-53.

1. Cails to overseas countries ...................oenn. 10,557 14,199 15,259 14,184
2. Calls from OVerSeas COUNHES. . vunverneriernueenunnns 9,847 10,910 11,992 11,012
3. Calis to Rhodesig. .......cveenniniiiianinnann... 32,216 43,342 53,797 60,820
4. Calls from Rhodesia............... ... ... cc.uu... 48,223 62,462 78,942 83,585
3. Calls to Lourenco Marques......................... 16,917 18,307 20,990 15,945
6. Calls from Lourenco Marques........ .............. 17,395 18,665 20,723 19,964
7. Calls t0 Kenya....ooovieiie et iiiaiaeaaannn 156 3 476 465
B, Calls froen Henya. ..oooenneiiiniirinii i, 211 24 309 334
9. Zalls to Belgian Congo..vveen e ieiineenennnnn. e 21 217 224 194
10. Calls from Belgian CongO.......coueiuinennninanna. 246 156 231 202
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TELEPHONE BUSINESS AND REVENUE FIGURES IN THE LARGEST URBAN EXCHANGE SYSTEMS

_ i ' 5 R'i‘otai (Amount)
ber | Number | MNunber | I Total evenue | (in Pence
g,fifd N“E’f | of of | Revenue | Written |Written Off
Exchange System:. 31st Telephone | Accounts | Egg(?}ven- i C_o]lec- Off as ger £100
March. | Stations. | Rendered. . cies. i tione. Irrgcb?ver- ué Ilile\‘r:et:nge
: é i . aidlected,
. i ;
| Y
Witwatersrand. oo 1950 | I I00R ] B [ Zmenn | s | 4%
1952 | 157,453 ; 1,144,071 8 12836470 127 2
1953 | 166908 | 1,338768 | 27 i 3,807,398 800 5-04
N i — : : —
Cape Peninsula.....oo....ovs. . }gg(l} gg,ggg J gg,ggg gg t 1%;&,% | 1;}_} f:g%
1952 | 66138 | 487,517 36 1187396 | 145 | 29
'+ 1953 72,508 538,629 ! 35 1,485,134,  i33 2-15
PLEOTIA. v v e v veeeeeaannnneens }ggll) 3{5},2 ;g: %},3’3%3 2{7} ggi,égg 1 g-l; 45;..- 24
1952 | 40484 | 316,170 9 674,552 205 72
1953 | 44363 | 352936 7 802,295 143 4-27
Durban.....oevvee e 1950 | 41,075¢ | 232,600 4 294,600 51 4-1
1951 | 43,8347 243,050 3 331,524 162 11-6
1952 ' 47.927F | 260,590 4 375,638 236 15-4
1953 51,598t | 301,000 it 436,583 198 10-9
Port Elizwbeth.oovveveeoe a0 | o) el o | ool oz ) 2y
b =3 T 2 :
1952 | 1g827* | 156240 | — 335,908 ig 1-28
1953 | 18337 | 157.534 — 421,788 44 2-5
Pietermaritzburg. . ... .......... :gg{g g};gg 1 g{%gg g :(l);g?g ;_; _2,-??
| 1952 8.215 l 57,020 — 124.925 7 1-44
1953 9,587 82,764 i 179,344 1l 1-49
{ !
Bloemfontein. ....o............. 1956 | 6,591 | 51,547 | 3 124,937 26 5-04
1951 7878* | o641 — 164,129 10 1-6
1052 | 9831% | 69,920 2 192,943 7 0-87
1355 | 10,692 | 77,280 5, 245031 33 3.01
East London..........oouen... 1950 | 7,050 | 57,148 — | 121,776 I 019
195t | 8274* |  63.670 i 156,819 13 0-98
1952 | 9436* | 71,369 2 | 174442 9 124
1953 | 10,173 79,745 | 5| 214332 23 2-58
Kimberley...........covuttn B LR ! 2,731 23,448 1 i 50,151 2 1-03
;o s 2.992% 25,738 — . 58,655 10 1-86
Po1952 § 3587¢ | 30,822 — | 65663 21 0-03
1953 4584 | 35741 — . 85413 — —
NoTES.

* Adijusied figure.

¥ Includes Durban municipal System.

1 Includes phonogram receipts and estimated amounts for Government services.

The estimated average amounts written off per £100 of revenue collected, stated in pence, are as follows:—

1949-50: 3-0.
1950-51: 4-3,
1951--52: 3-59.
1952-53: 3-55.

18
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TELEGRAPHS

194950,

1950-51. 1951-52. 1952-53.
1. Telegraph offices.............. ... o oL 3,528 3,522 3,532 3,519
2. Telegraph circuit mileage. .. ..o e, 190,000 212 845 247,156 258,094
3. Inlanc ielegrams:—
(@) Imperial Government........................ 4,837 2,875 2,931 2411
- (B Union Government. ... ..........couvn vrnn. 775,078 701,602 739,885 789,841
(e Raflway. . ... e, 9,207 12,083 13,647 24012
(d)Public paid.......... ..o it 9,246,877 9,295,993 9,678,985 9,257,921
O B (- S 106,158 110,389 ‘124,352 141,422
(F) PRONOSIAMS. .. o et e 1,636,362 1,709,130 1,855,012 1,950,833 -
() Total. . o 11,778,519 1 11,832,072 | 12,414,812 | 12,166,440
4. QOverscas telegrams:— -
{a) Goverament............ ... iieiunnnnn.. 9,071 10,230 15,873 . 18,885
B Publicpaid. ... ... 649,131* 735,441°% 748,065% 684,586%
{0 Total o e s 655,202* 745,671% 763,938% 703, 471*
4} Value of public paid messages.............. £ 571,077 634,292 673,572 656,751
5. Totel number of telegrams handled.................. 12,433,728%  12,577,743% 13,178,750* 12,%69,911*
6. Radio telegrams to and from ships:— o
{@) Number of messages.........covvvrireeannn.. 70,356 80,332 83,079 83,277 .
(5) Nember of words. . .oocveie e 1,736,950 2,177,839 Z,553,212 2,588.8%0
(e} Revenue to Post Office..... et eaan £ 21,286 21,026 22,509 20,936
7. Business reply services registered............. ........ 3 7 7 3
NoTEs.
* Includes item 6 (a).
Item 3 (b): Telegrams paid for from the votes of the departments concerned.
BROADGCASTING
Item. 1949-50. 1950-51. 1951-52. 1952--53.
1. Licensed broadcasting stations................... ..., ] 10 0 10
2. Licensed listeners to broadcasting. ............. .... 531,300 559,245 597,052 628,523
3. Licensed amateur vadio stations...............eunns. ! 1,145 1,233 1,441 1,192
!
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INSPECTION AT CAPF; TOWN AND DURBAN OF SHIPS’ RADIO INSTALLATIONS

i MumMBER OF SHIPS INSPECTED.
Radio Instaliations Licensed by— | -
| 1949-50. 1950-51. 1951-52. 1952-53. °
I .
- I 4 | 1 4 3
ATEERNG. .. .. ov vt iee e eeaes feerrasaaerereaasianany | 3
Belg;iﬁm.e. ............................................. | 16 | 15 6 }
2 s T R : -— - d I O
C;?:zalila ...................................... s 20 5 1 2
CRIlE. it ere st ittt tttstssssraraassnaaaaannssanss — — 9 _—
11T T ~ i 1 —

1 -V AN — —_—
gigmark ............................................ 15 5 5 14
Finland. . ..ottt it i ieecirerceesnerannnnrnnnn T 10 12 -
e 120 25 ¢ 9 i8 18 -
GOTINANY. .. vt ovrernsnnnrnnsnnssnssaseasnassanersrssnses —- — —_ 1%
Great BritaiD. ... .vve i i s sttt 373 502 755 684
£ 5 (7= N 14 i9 24 11
Holand. .. ..oi it it eieieseenrnneennnnrcnnanens 161 ) 137 110
Honduras Republic. ...ttt iirieenarananns 4 i — —
3T | A — — 1 1
Indonesia (Republic of)...... e e e ararr e — 33 — —
Ireland (Republic of}. .. ..cvvivrer i iiirrser e ennrens —— ; 1 —s 2
- T - — — | — 1.
L ) 42 50 54 56
Japan. . e — I | 15 17
Liberia.................. et eeaeaas ettt 2 9 1 o 9
N O WAY . . o oottt s st s s essssresssanssrerenaannaaaean 136 141 i17 iol
Pakistan. . ..o ettt et . — 1 _—
Panama RepubliC......ovvivinn it i ieianananns 74 &7 54 39
Poland.. ... ... i e e .. — — 4 —
Portugal. ... ... e 4 12 12 7
SWedenm. ... e e s 57 41 69 57
Turkey...........ocoiiinnnnn.. et e, — — 1 1
Union of South Africa...........coiiiiiiiinnnnnnn.... 139 126 153 137
United States of America. ..o vrve oo i, 108 73 152 77

TOTAL. . oie it e iieeannn, ] 1,704 1,604 | 1,616 1,371

MOTOR TRANSPORT OWNED AND OPERATED BY THE ENGINEERING BRANCH OF THE POST OFFICE

Ttem, 1949-50. 1950--51. 1951-52. 1952-53.
i Number of motor cars and trucks................... 1,281 1.087 1,040 956
2. Vehicle miles run........................ .. R 9,674,587 8,368,.87 7,615,704 7,219,173
3. Expenditure (including new vehicles and replacements). £ 209,418 203,089 217,180 228,202
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POST OFFICE SAVINGS BANK

Item. 1949-50. 1950--51. 1951-52. 1952-53.
1. Savings bank offices... ... ... ... .. 1,314 1,357 1,368 ‘1,415
2. Ordinary zccounts:-— :
@Opened. . ... .. . 174,197 172,962 186,348 174,354
B Closed........... .. 87,278 82,842 166,916 128.492
{¢) Remainingopen.............. .. ..o ... 2,093,886 2,184,006 2,203,428 2,249,300
(d) Deposiis—
Number. . oo e 2,384,091 2,364,076 2,541,248 2,484,926
Vaiue, including interest. . ... ... ... ...... £| 36,266,612 1 37,088,283 ! 39,116,177 | 40,250,400
(¢) Withdrawals:— .
rdinary— .
Number. ... .. ... 470,509 429,892 524250 | 507,776
Amount. ... ... ... £ 30,598,184 | 25,607,128 | 28,588,276 | 31,321,713
On demand:— i
Number. oo e 2,205,272 2,076,991 2,057,087 2,091,266
- Al{louﬂt .............................. £ 7,326,141 8,678,431 7,213,634 6,965,909
otal:—
MNumber. .. 2,675,781 2,506,883 2,581,337 2,599,042
Amount.. ... ... £ 37,924,325 | 34,285,559 | 35,801,910 ; 38,287,622
(/) Balance due to depositors:—
1oY 12| £ 69,336,916 | 72,139,640 | 75,453,907 | 77,416,685
Average, per Gepositor. . ... ... ... ... .. £33 2 3 £33 0 7| £34 410 £38 8 4
3. Savings Bank Certificates:—
(1) Tnvestments. . .. ... . .t £ 1,176,000 1,268,660 1,060,700 1,328,300
{ti) Repayments, exclusive of interest............ £ 2,305,100 1,816,200 1,829,000 2,009,760
(ili; Balance of investments. ... .....ovoonnn.. £ 11,262,700 | 10,720,100 9,891,800 9,210,400
4. Accounts transferred :—
To other Administraticns:—
Number. .. i i, ; 401 411 374 298
ATOUDL. ..o ittt aiaaaaean £ 51,684 44.391 36,733 26,121
From other Administrations:—
1115 R 24 258 311 292
Amount... .. .. ...l il £ 26,682 31,217 32,906 28,577
5. School Banks:—
Numnber of accounts. . .. oovieiiiiiiia vonvnn. 95 72 54 30
Balance due to depositors.. .. ccveaceeo o Lol £ 7,153 6,396 2,919 1,140
Note.~-Item 2 (f) does not include item 3 (iii).
UNION LOAN CERTIFICATES
Item. i 1949-50. 1950-51. 195¢-52. 1952-53.
|
i
£ £ £ £
kR COATr by 1= 1 11 P 3,090,758 3,060,601 2,284,627 3,460,090
2. Repayments, exclusive of interest. ...........coev-.-- 7,825,769 6,086,398 3,700,237 4,436,012
3. Balance of investments. ... ... ... ... ... ..., 23,120,576 | 20,094,779 | 18,679,169 | 17,703,247
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MONEY ORDERS AND POSTAL ORDERS

i~
ha

Tiem. 1949-50. 1 1950--51. 1951-52. 1952-53. - :
! o
I
1. Moncy orderfsﬁ Issued:; U | R
{ (s} S i Jnion :— C :
O bR o 137,509 | 1459284 | 15763807 1684600
AMOURE. .. et i £ 6,951,996 7,365,988 8,304,411 9,126,018
) On countries :-—- !
® Ot}%?;nber ............................... 71,14, | 75,463 78,438 85,882
Amount. ........o.ieia. . BT 555,673 | 619,983 30,845 779,687
{c} Total:—
Nuomber.. ... ... ... 1,458,656 1,534,747 1,654,818% 1,770,482 -
Amount....... e e £ 7,507,669 7,985,971 8,985,255 9,905,705 -
{d) Commission................. e £ 50,706 53,617 59,109 63,241
2. Money orders Paid:— o
{a) Issued in the Union:— . o
Number..........oo. i 1,381,757 1,453,691 1,577,316 1,680,192 -
AMOUnt. .. ...coc. ol £ 6,925,963 7,328,283 8,269,876 9,101,221 -
(b} Issued in other countries -
amber. ... . ... ... 146,356 157,190 170,273 182,428
Amount... ... .. . £ 859418 1,039,475 1,266,050 1,335,914
{c) Total:—
MNumber... .. ... ... 1,528,113 1,610,881 1,747,589 1,862,620
Amount. . ... ... ... ...... £ 7,825,381 8,367,758 9,475,926 | 10,437,135
3. Postal orders Issued:--
(&} Number:-—
Union.......... ... ... il 8,623,043 9,771,770 8,643,038 8,472,560 ,
British. ............ 703,194 794,407 950,836 Liz4,304
Total. .. ... . 9,326,237 | 10,566,177 9,593,874 9,566,864
() Amount:—
Uniog........... ... ... L. £ 4,765,944 4,864,568 4,957,098 5,174,104
Brtish. .. ... ... ... . £ 562,179 616,348 756,334 820,147
ol £ 5,328,123 5,480,916 5,713,432 6,064,251 -
{¢) Poundage:— e
Union......... ... . ... ... ... ... £ 89,086 93,556 90,506 91,845 .
%r)ltt;?h ............................... i 11,578 12,885 15,389 17,973 . .-
4 Postal orders Paodi , 100,664 106,441 106,295 109,818
(2 Number:_——
Union....... ... . ... ... ... . ..., 7,754,608 8,709,671 7,485,972 7,279,567
%ﬁttﬁh ................................ 620,583 325,581 686,414 605,244
() Amountee T 8,375,191 9,435,252 8,172,386 7,888,811
Union....................0 .. ... £ 4,149 430 4,122 495 4,097,851 4,207,538
Bntt;ih ............................... £ 442,563 468,937 491,678 468,473
Total. ... .. . £ 4,592 019 4,591,432 4,589,529 4,676,011

* Adjusted figure.
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STAFF

Item. 1949-50, 1950-51. 1951-52. 1952--53,

1. Permanent staff establishment:—-

{a) Authorised posts............................ 22,916 24,953 26,016 28,448

(b) Officersemploved. ........... oo i, 20,590 22,236 | 23,647 24,513
2. Total nurber of persons employed. . ................ . 30,638 32,304 | 34,330 35,672
3. Officers entitled to leave........ ... i iinnnnn. 28,993 29,765 32,238 34,524
4. Vacation leave:— -

(a) Number of days granted. ..................... 477,365 507,839 542,332* 588,083

{b) Average per officer entitled to leave............ 16-46 17-G6 16-82% 17-03 -
5. Special leave:— ] L

{a) Number oi days granted. ...............cuut. 52,993 72,456 74,284 80,360

{b) Average per officer entitled to feave............ 1-82 2-4 2-3 S 2-03
6. Sick absence:—

(@) Numberofdays............coiiiinninnnnn.. 234,891 | 243,995 270,378 285,054

{b} Average per officer entitled to leave ............ 8-1 8-01 8-33 8-23
7. Suggestions submitted by the staff:—

(@ Total pUMbBer. ... .ot iiin it it iiieannn 13 11 22 13

{b) Number adopted.. .......................... 4 8 7 5

{c) Number of awards. .......coviiiiiniinennnn 5 9 6 6

(@ Totalawards paid. . ......................... £9 9 G| £29 8 6! £1111 6] £14 3 6

NOTEs.

* Adjusted figure.

Item 1 does not include Engineering Officers paid from Capital Vote Funds, temporary and casual employees
engaged in addition to the authorised establishment, and posfal agents.

Item 2 includes the thiee classes of employees exciuded from [tem 1.

Item 3 includes Engineering Officers paid from Capnal Vote Funds, but excludes postal agents who are not
entitled to leave.
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REQUISITIONS DEALT WITH AT THE STORES DEPOTS

1952-53.

Item. 194050, 1950-51. 1951-52.
1. Engineering material:—
Number of issues............................... 120,844 133,255 147,588 147,591
Number of receipts. . ............. ... .. ..., 20,415 21,668 20,983 20,664
2. Postal stores:—
Number of issues..................... ..., ... 76,964 72,590 74,244 126,952
Number of receipts. . ... ..o 16,%76 15,274 15,316 16,694 -
3. Postage stamps:— ; .
Number of requisitions. ...............ooveonon.. 45,849 40,091 43,429 43,189
Postagevalue...... . ... .. ... ... oo .. £ 4,505,882 5,038,285 5,498,103 5,587,859
4. Postal orders:— :
Number of requisitions.......................... 14,444 16,926 16,832 -18,397
Salevalue (Union)................. ... ueooo .. £ 4,893,175 4,989,669 5,060,437 5,357,362
Sale value (Britich}.. ..o oo, £ 571,095 644,650 792,862 904,034
3. Union Loan Certificates:-
Salevalue.. ... £ 3,131,823 2,901,098 2,211,765 4,458,315
6. National Savings Stamps:— _
Salevalue.........oiiini e, £ 269,309 247,315 287,523 293,088
7. Revenue stamps:—
Salewvalue. ... ..o £ 2,340,199 2,502,100 2,969,085 3,125,659
8. Tax Redemption Certificates:— ,
Salevalue...... ..o, £ 88,923 178,933 1,683,940 3,554,993
9. (Cigarette duty lahels:—
Salevalue. ..o e £ 8,544,322 7,742,098 8,602,065 | 11,752,618
10. Entertainments tax labels . )
Salevalue. .. ... .. it e, £ 196,595 169,678 173,336 163,773
11. Chrisimas stamps:— . ‘
Sale value. ..ot e e £ 47,687 49,957 51,3037 52,680
WORK PERFORMED ON BEHALF OF OTHER DEPARTMENTS OF STATE
Item. 1949-50. 1950-51. 195152, 1952-53.
1. Free postage:—
\?alue.g. ...................................... £ 459,854 542 917 551,865 660,887
2. money orders:—
FreeNu(x)nbgrf d ................................... 25,761 30,012 - 29,361 31,884
Value. .o e e £ 331,248 314,918 478,533 467,079
3 ion warrants cashed:—
Peﬂsi?lumber ....................................... 2,691,612 2,634,679 2,870,372 2,918,572
£ 11 - £] 15668579 | 15,500,294 | 18,365,072 | 20,683,326
. ected :— .
* Reve(?zl)ieL?c%lrices ................................... £ 16,845 17,083 14,845 14,210
{b) Revenue stamps. .. ... .oiiiiiniininnnncnanes £ 880,265 926,192 945,517 923,277
i t tax:
© Entena;rgg-cn. .............................. £ 183,01'.17 174,885 167,399 169,901
e et iaaareaeeiaaateanean £ e — —
) Custoﬁitg}xes .............................. £ 781,058 752,729 1,217,255 1,169,761
{e) Cigarette duty. ..ot ieii i ieiieniann E 8,033,5;1? 8,024,2?’11r 8,412,10g 11,082,33%
AT T 10T 2 o e T
5. Tax({{r)ed};l:x%ltsignogel:rtei%scates ....................... £ 90,166 160,682 536,475 3,247,374
6. Savings Fund Levy Certificates (redeemed).......... £ 188,750 167,232 376,456 120,085
7. Ex-volunteers: Loan repayments.................... £ 5,831 4,764 2,607 1,007
8. National Housing rentals and loan redemptions...... £ 675,339 850,025 921,010 966,155
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