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Department of Posts and Telegraphs.

Year ended - 1st March, 1923.

PostMmasTErR-GENERAL: K. A. STURMAN, C.B.L.

1.—FINANCIAL SUMMARY.

1. Revenue —The total cash revenne collected during the year in
respeet of postal, telegraph, and telephone services totalled £2.,997,973,
an increase of £104,216 on the previous year. The increase was due
chiefly to the extension of the telephone service. There was a further
decrease in telegraph revenue, attributable to some extent to the
increased use of telephone facilities.

Revenue was collected by the Post Office fromn the sale of licences
(£109.435), revenue stamps (£334,653), cigarette labels (£46G,692),
Customs dues (£303,377), Transvaal poll tax (£27,913). and Cape and
Orange Free State entertainments tax (£55,140), a total of £1,291,854,
Lompareﬂ with £1,153,729 dnrsng the previons year. The Q1088
revenue, therefore, hllected by the Post Office amcunted to £4. 289 827,
while, 1 addition, pension “'ﬂl’]‘il!]th amonnting to £750,000 (Tleasury)
and £91,265 (Railways and Harhours) were pu 1 by the Departinent.

“* Free services,” amonnting to £281.056, were rendered to other
Government Departments, including Previneial Adminisirations

(£40,826).

2 Eux 1l from £3,202,585 1 1921-22 to

£2 78" 791 1n 19~~ ,ﬂ “the principal decreases being 1n salaries
( 0015), convevance of mails (£61.437), and steres at,d materials

£27 631).

General,- -The following 1. a comparison of revenue and
expenditure for the past three veurs: —

Financial Year. Revenue, Expenditure, sarplus, I lefieit,
£ £ £ £
1920-21............ 2,185,139 3,345,225 - H60L 081
1921-22,........... 2,893,757 3,202,585 —- 108,828
1922-23. ..ot 2,997,973 | 2,785,791 ‘ 212,182 —
l

The revenue shows a steady inerease, dne chiefly to telephones,
while expenditure has heen substantially reduced ‘m; retrenchment,

"‘-ﬂOI‘Q"ill]?dhnn, and the exercise of rigid economies in every Imc-mble
]‘lAl)('i 10 VE
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II.—PosTaL.

1. Iniand Mail Services—() Postal Facilities.—The number of
post offices transacting public husiness on Ehe 31st March, 1923, was
2,805, including offices 1n Basutoland and Swaziland administered by
the Union, an increase of 12 w comparison with the previous year.
The main and branch posts other than those oun the railway systems
were as follows:—Main posts, 260; branch posts, 1,261. The total
number of private post-bags i use at the close of the financial year
was 3,832, as agaiust 3,486 at the end of the provious year.

(1) Cost of Conveyance of Weilso - 'Fhe cost of mail conveyance
during the year, exclusive o0 tiie ocean mail service, was £281,933.

(i) Interruptions of Nervice.—The mail service was interrupted
hy washe vays on the railway at Gudwan River on tlie 20th January;
1 Iiet River and Bekkersfontein on the 14th-15th February: and at
PPokwani on the 14th February, 1923. Sericus and protracted wash-
aways 1n South-West Africa caused heavy delay in Marveh and Lpril,
and the sea route from Cave Town to that territory had to be resorted
to for some time.

(iv Travelling Post Office.—The travelling post office service
hetween Johannesburg snd De Aar was reduced to five trips a week
both directions, owing to a curtailinent of the tramn service.

2. Ocec- Mail S.miice—((1) United Kimgdom Service —A conm-
narative ¢ .+ ment showing tae mails conveyed between the United
Kingdom ' South Africa durine the last four vears is appended : —

[
To South Afriea, From South Africa.
Description, 7 '; |
1814, [ 1020-21,0 1921227102253 1 1919, 1‘ 102021, 1921-22.? 1922-23,
——— [ ,g . -.__Vy,___v*ﬁﬁv‘i ‘-—-‘
| ; |

o e . i

Mail Bags,......covvu. .. 55,717 | 87,027 \ 4,672 105,271 | 17,504 ¢ 25,406 | 28,270 | 20,515

Parcel Receptacies....... I 38,116 § 49,818 = L2535 36,530 | 3,796 : 5,880 | 4,791 ] 4,411
' : ‘ | |

(1) Overseas Services other than throuah the United Kingdom : —

i
To South Africa. \ From South Afvica.
Deseription. !
19271-22, ' (02223, : 1022923,

Jund
>
: [ £]
i
|
|3
[

Mail Bags........ 5,580 5,011 4,412 4,228

Parcel Receptacles,, . .. 5.660 | 10,272 S8 5 2,071

(w) Eatra-UUnion Parcel Post—The total numher of postal
Enr(gels dispatched heyond the [mion and received in the Union
unng the last four years is shown below. The traffic continues to
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show a gratifying expansion.
made for the direct exchange of parcels with Holland : —

2

During the year arrangements were -

Deseription. 1919. 1920-21. 1921-22, 1922-23.
Dispatehed .............0.0ia. 118,565 160,200 168,116 170,651
Received............ A 261,138 418,793 425.256 482,043

Torar EXTrRA-UNtoN TRATFIC. 379,703 578,993 563,372 652,694

(iv) Inward Mails.—The mails conveyed from the United King-

R YR ¢ Pl RO

dom to South Africa during the year were divided as follows: —

Destin.tion. Mail Bags. Parcel Receptacles.

Tnion of Scuth Africa. ... ..ot iein et 81,508 52,843
South-West Africa.. ...t 2,655 357
Bechuanaland Protectorate. . ............ .o . 154 —
Rhodesia and Congo.........oooviiiii i, “an o nox
Nyasaland and East Coast..................... } 18,097 H324
MAUribilS. oot et e e e i 846 —
YN T |1 T AP R 113 35
Sea Post Office........ e et 57 -
Madeira, St. Helena, and Ascensiom. ...t 1.841 -

B e S 105,271 56,540

(v) Outward Mails.—
the United K:

packel) were d1 d as follows:—

he mails couveved from South Afirea to
lom, Maderia, and foreign countries (by chntract

Destination. Mail Bags. Parcel Receptacles.
United Kingdom. ............... 21,589 !
Madeira...........ooivinin.n. 1186 } 4411
BUrope... cove e e, i 3,761 ”
Various............. | 2,979 J

TorAL. ... ... ..., . 29,515 4,411
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(vi) Ocean Mcil Contract.—Arrangements were made m August,
1922, for continuance of the Union-Castle mail contract until th_e 30t_h
September, 1924. The co-operation of the British Post Office in this
matter is much appreciated. The payment to the contractors for the
mail conveyance—shared by the United Kingdom, the Union, Becli_lu-
analand, and Rhodesia-—amounts to £198,000 per annum, of Wh_l(_:h
the TUmion’s share is approximately £56,790. But, agamst this,
certain receipts from other users of the service are to be ded_um:ed,
leaving the net cost to the Union of the ocean mail contract, with all
the advantages in regard to special rates and facilities for the ship-
ment of South African produce which ave incorporated 1n 1, at
approximately £37,000 per annum.

(vii) Articles of Mail Matter handled at Post Offices in the Unaon,
1922-23 : —

' 1 ! ! i 1
| i I Book Tarcels. ; ‘} )
| ! I and | Regis- ! I Officiat
Mail Letters. ' Post ; News- Sample | . #[ tered | Bxpress | Corre- | Total,
Matter. Cards, | papers.  Packets, I i Articles. Artlcies. spon-
|  Printed ' Ordin- Agri- | ; . dence.
Matter, Ary. culture, | :
| | !
) ' | \
L0001 000, Lo, LU0, LU0, 000, RV ,000. ,000,
Posted.. | 120,881 ' 6,285 6,408 - 52.278 3,003 i 673 2,525 | 3,536 14,650 227,267
Received : 123,128 3,885 27,7420 47,338 . 3,606 601 1 2,455 | 2,600 11,830 222,637
In tl‘ansit} 7,071 1,626 11,024 0 10,057 2963 47TH i 1,347 i 104 2,268 76,831

o S N !
ToTAL. | 207,180 | 13,796 | 63,174 | 110,173 9,422 | 1,854 | 6,327

6,240 . 28,804 526,73

|
e I

P

3. Undeliverable (' orrespondence.—The number of undeliverable
letters and other articles dealt with in the Returned Letter Office and
by postmasters during the vear was 2,440,173,

4. Missing Persons.—The Department continues to use the
machinery at its disposal for the purpose of finding the whereabouts
of missing relatives and friends, and requests for assistan.e to this end
are received from different parts of the world. In many cases
mquiries at the last place of residence of the person sought for, orv
publication in the weekly deparimental civeular to postmasters, led to
the discovery of the person songht,

5. Money Orders, Postal Orders, and Postal Drafts——(1) Money
and Postal Orvders dssued and podd, 1922-25 —

Issued. 1 Paid.

! Void, :
Heading. o ‘ , Commission
. | : P ! or Poundage.
- Nuwmber, © Vabae ¢ Number, ' YValue il\'umher.} Yalue. j
[E— _‘E t
- £ | s £
Money orders— ! I -
Ordinary......... 352,606 1 2106 302 | 358,000 L2104, 780 783 IR EY . 21,802
*Cable.... .. ... L4235 . L1500 | P R i i o =AM .
tHrec oo 308 203,404 - ' .o ' _ - —
Postal Orders....... 3oz 1,060,808 T 2,603,624 1,274,032 5,062 18,636

i,L

# Toand from the United Kingdom only, 1 For Govermment parposes : Estimated,
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i (i) Numher and Vealye-5§ Miney (Ldei‘s Hsuad m the Union of
. South Africa for Pa4nmn§ . Qther C ountries, and mae vETSty 1922 _
;f % 9 —_— : P {’:;';ﬁ' :
s 23: : Fod
e 4 . ‘
- : e
n r | Issned in Other Conntries
2 | for Payment in the Union.
3 - Money Order Exchange with R giins .
i % _%}ilv.r-ﬂ:é‘;';”. o . 3
1 3 No. Value.
t =
| s | ¢
Aunstralia..... e ietaraereeaen 5,365 21,730 2,426 10,669
Canada....... ..ot 61+ 3,176 611 1.838
Cevion. ..o it 28 196 32 9%
Hong Kong.........covvvvnnnn 65 288 20 , 28
Konya Colony............ R 154 995 361 1,945
India...ooii it 12,033 178,886 270 1,851
] Mauritins. . .. ...cov i 099 506 307 669
. Mozambique..... ..oy 512 3,671 142 2,087
' New Zealazd. ..o o ov e vn s 318 1,832 454 2,208
? NOIWAY. et ve e veenceeneeenns 288 1,042 74 712
3 ; Nyasaland............ooonnnn 407 3,728 a2 457
i Rhodesia...oove e evin e, 898 9,532 4,139 30,175
St. Helena.....covvvniiin e 29 176G 146 3,034
Sonth-West Africa.............. 692 7,670 5,068 35,961
United Kingdom................ 62,254 371,109 11,984 990,504
United States of America....... 6,694 11,969 1,82% 7.512
Zanzibar. ... ... e 14 .13 i4 44
TOTAT. cve e S 90,464 | £616,572 27,928 | £189,786
(i11) Through Money Orders.—The number and value of money
ordevs exchanged between other countries through the intermediary
of the Union were as follows:
Heading. Number. Amount.
£
= , Issued in Rhodesia—Payable in other countries............ 786 8,934
' 4 as Mozambique-——Payable in other countrici......... ; 116 : 204
: " South-West Africa—Payable in other countries. .. 1,682 ! 5,832
- »e other countries—Payable in Rhodesia............ 222 . 1,368
. other conntries—Payable in Mozambique......... 55 216
other countries—Payable in South-West Africa. .. 63 606
" Ehchdnged between vavious other countries................ 101 525
: TOTAL. +eee et e e e ane e aan e 3,025 £17,745
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(iv) Summary.—The total money order and postal order issues
amounted to £4,091,314, the payments to £3,393,924, and the com-
hined revenue from poundage and commission to £40,448, as compared
with £4,468,162, £3,550,891, and £43,670 respectively during the
previous year.

(v) Number and Vaive of Postal Orders issued and jard through-
out the Union for the years 1921 to 1923 : —

Tasued. ; Paid.
Year. T o I
No. Amount. ; No. Amount.
|
. £ o %
1928 .. 2,668,770 1,734,692 2,699,544 1,565,597
| S 2,762,273 1,571,252 2,548,565 1,267,815
1923, .. 3,015,402 1,560,398 2,603,624 1,274,932
|

(vi} Postal Drafts.—The number of demands made in vespect of
postal drafts drawu was 17,639, The number of drafts henoured was
5,454 the amouunt collected £4,543, and the revenue earaed £530.

6. Savings Bank—(1) General ~——The unfavourable economic con-
ditions reflected in the report for the previous year continued, with
the result that tl = deposits were 59,769 fower and £191,409 less than
m 1921-22.  The withdrawals, wiiilst less both in number and amount
than last vear, were in excess of the deposits by £737,577, thus
veducing the bulonce due to depositors from £5,843,187 at the end ot
the p1ceding year to £5,105,610 at the end of March, 1923. Another
unfavourable feature disclosed i« the Jarge decrease in the number of
accour s, viz., 288,331 at the end of 1922-23, compareqa with 302,141
at the end of 1921-22.

(11) Sarings Bank Certificates.—The large increase in the demand
for certificates, which commenced with the raising bf the interest from
4 per cent. to 5 per cent. in Ocober, 1921, continued throughout 1922,
and on the 31st January, 1923, the balance due to certificate holders
amounted to £1,284,800, the highest figure ever reached. The rate of
interest was reduced to 4 per cent. on Ist February. 1923, and the
halance due to holders fell in two months to £1.2297500.

(1i) Penny Banks.—The transactions of Schovl Peuny Banks
show a reduction as compared with the previous year, the fa'ling off
being most marked in respect of the Transvaal s:hools, where.
pointed out in the last veport, the Penny Bank returns are adver:
affected hy the large number of Union Loan Certificate Schaol Savings
Clubs. In Natal schools, where ouly the Penuy Bank svstem is in
uperation, the position was fairly well maintained, the credit halance
having dropped ouly by €111 and the number of depositors by 269,
while the number of school aceounts increased from 147 to 152. The
small number of Penny Punks in the Cape is ‘due to the adoption of
the School Savings Club scheme in preference to the Penny Bank
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system. The following are the returns for the four Provinces for tha
calendar year 1922 :—

STATISTICS OF PENNY BaNKs, 1922,

I ; !* With TraAnsferred Credit Numb :
i, ! Number o ; J15:+0 to Accounts sredi umber 0
Province. | Accounts. Treposits. * drawals. in Pupils’ Balance. | Depositors.
; l Own Names.
' F 1 £ £ £
Transvaal....... | 333 2,349 | 1135 2,186 2,863 10,746
Natal.ooivvswnnee ‘ 152 2,461 l 8518 1,828 1.022 8,008
Cape.. . v vesnnn P 945 883 81 782 815
0.Fs.. 16 74| 92 a4 157 583
i ; “
o i :
TOTAL.. o0 v - 530 5,820 i 2,928 1,139 5,724 | 20,152
i | _ \
! L ! l

(iv) Natives.—While the number of accounts remaining open in
the names of natives in the Cape fell from 5,405 at the 31st March,
1922, to 5,009 at the 31st March, 1923, and the credit balance from
£49.070 to £44,803, the corresponding figures in respect of the Trans-
vaal, Orange Free State, and Northern Cape increased from 9,499 te
10,171 and £78,951 to £80,869, and the Natal figures from 1,939 to
2047 and from £20,917 to £21,211. It is gratifying to find that the
number of accounts in respeet of the Union as a whole went up from
16,843 to 17.227, an increase of 384, The following are the number of
accounts and the credit. balances at the end of the finaneial year: —

POST OFFICE SAVINGS BANK,—NATIVE sccounTs, [022-23.

Province. Number of Accounts. Amount.
£
10718 T T I R R R R 5,009 44,803
Transvaal, Orange Free State, and N-rthern
Capo........ e et ittt e e 10,171 80,869
Natal.....ovvevrir it doian 2,047 21,211
TOTAL. .ot et avnienenns ‘ 17,227 ! £146,883

The scheme adopted for the acceptance of deposits from natives
at the larger South African Railways native compounds has proved a
success. and there is ample evidence that the facility is much appre-
ciated hv the natives,
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DEPOSITS COLLECTED AT NATIVE COMPOUNDS DURING THE YEAR ENDED
SlsT MARCH, 1923.

Number Number Total
S.AR. Compound. of of Amount
New Accounts.i  Depaosits. Deposited.

£

Pretoria, . oo i i it ie i al 164 35
Newiown, Johannesbuig,.............. 26 162 335
Germiston.... .. .oiiiiiiiiniinannnans 19 57 178
Bloemfonfein.......... ..o 4 10 24
Greyville, Natal....................... 67 154 563
Point, Nafal............coiiiriiin, 27 46 124
Pietermaritzburg............ ..o 18 46 125
5 TOTAL. +evenaeannennnn. 212 #76 1,609

B

7. Union Loan Certificates.—The total amount invested in Union
Loan Certificates during 1922-23 was £1,784,043, as compared with
£340,692 for the preceding year, and the total repaid £274,340, as
compared with £348,373 for 1921-22.

Details of the transactions are shown in Annexure VIi.

COMPARATIVE STATEMENT OF THE SALE OF UNION LOAN CERTIFICATES TO
SAVINGS CLUBS FROM THE INCEPTION OF THE CLUB SYSTEM TO THE
21sT MaRCr, 1923,

. 1st August, 192¢, to ; 1st April, 1921, to 1st April, 1922, to
: 31st March, 1921. | 31st March, 1922, 31st Mareh, 1923,
Province. i ! I _ e
| : ’ | . '
i Units. ’ Amount, I Units, i Amount. units. Amouni.
i i
| | I ;
i ; £ . : £ £
Cape and QOrange | | i |
Free State..... | 14,104 i 10,831 ; 13,499 10,462 9,378 7,268
Transvaal........ ] 14,981 11,378 | 12,685 I 9,831 13,1495 10,226
Natal........... 4,189 | 3,248 ‘ 3,782 i 1,481 1,672 1,266
i f :
g ‘—— — ] _— JE— e e e —
TOTAL....... | 32,074 ! 26,505 i KRR l 24,774 24,245 18,790
E ! | T N T

II.-—TrrLEGRAPHS.

1. Oﬁces.m—The.numbf‘r of public telegraph offices in the Union
at 8_151: March, 1923, inzluding those worked by the railway, was 1,931.
an increase of ten during the vear. '
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R. Traffic.—The following is a comparative statement of the

traffic dealt with duriug 1921-22 and 1922-23 :

Class. 192122, 1922-23,
Ordinary telegrams—
1 5,583,170 5,063,804
Government, Impenal, snd Military............... 263,621 206,617
Railway Service........coviiiiiiiiiiiieniienennn, 191,028 30,499
Press telegrams— ,
B L 252,759 219,250
32,858,670 28,502,500

B3 s TS e l

3. Revenue~—Telegraph revenue for

the year amounted to

£457,007, representing a decrease of £38,929 on the preceding year.
The amount 1s, however, £81,269 more than revenue earned during

1915.

The value of telegraph services rendered to other Government

Departinents and to the Tmperial Government was £33,966, a decrease

on the 1922 ficure of £9,i20.

4. Cable Delays.—The time cecupied in transmission of full-rate
traffic to ana from Europe uveraged about 8} hours, and about 14}

howrs on deferred cablegrams.

5. Cable Traffic.—The particuiars of cablegrams dispatched from

the Union are as follows:—

Heading. " 1913, 1920-21. 102] -22 1922-23
Number of cablegrams. . 121,481 135,354 159,487 169,678
Valle. covereeennnnnnn. £| 110,819 152,398 159,383 159,827

6. Waireless Telegrams.-—A slight increase in radio-telegraph

traffic was again manifested.

and 1922-23 are appended : —

Particulars for the years 1913, 1921-2%,

Heading. 1913. | 192j-92, 1922-23.
MPSSAZES. ¢ v eeee et eeerernrennnn. No 6,644 | 12,235 12,620
WOTASe s v et eetineeiiieneennnnn, No. 68,837 | 196,449 108,692
A £ 2,008 ‘ 4,595 4,660

The amounts represent the revenue earned at the Union coast

stations, and do not include the charges for ship stations.

V. New Wireless Station.—A wireless station with small range
was established at East London on the 20th December, 1922, to faeili-

tate harbour working.
the immediate vicinity.

It deals only with trafic for East London and
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8. Amateur Wireless Installations.—It was found necessary
during the year to make arrangements for the inspection of amateur
wireless iastallations. Some restrictions will probably have to be
imposed upon these installations when 1t cemes to making arrange-
ments for broadcasting services, regulations for which are now under
consideration.®

9. Weather Forecasts by Wireless.—In the interests of naviga-
tion, arrangements Lave been 11ade whereby masters of vessels in the
vicinity of the South African coast can send, free of charge, radio
advices of weather in their locality, and thus enable the Meteoro-
logical Department to distribute the forecasts through the Union
radio stations iv order that timely protective measures may be taken
by vessels at sea over a wide area.

16. Automatic Telegraph Apparctus.—During the year multiplex
achine telegraphs wer - successfully introduced between Cape Town
and Johannesburg, resulting in much more expeditious handling of
telegraph traffic and the release of wires for telephone trunk purposes.
It is the intention to extend the system to Bloemfontein, East London,
Queenstown, and Port Elizabeth.

11. Long-distance Wareless Telegraph Station.—An agreement
was entered into on the Gth September, 1922, with the Marconi Wire-
less Telegraph Company, Ltd., Loundon, for the erection and working
of a high-power wireless telegraph station in this country. The
agreement was entered into subject to ratification by Parliament, and
early m the 1923 Session a Bill, styled the South African Radic
Station Bill, was presented 1o and subsequently passed by the
Assembly. :

It iz provided in the agreemient that a South African wireless
telegraph company shall be formed uuder the management of a Board
of Dirvectors, of which four members at least, for purposes of effeciing
a quorum, are to be resident in the Umnion. One of these four
members is 1o be managing director of the compauy, and one is to he
nominated by the Government as its representative on the Board.
The statiou, which will be equipped with the most modern type of
wireless iustallation, will, when it is completed, rank as one of the
Largest in the world, and will he capable of direct communication and
duplex commereial working with high-power stations in Great Britain
ond other parts of the world.

Throughout the discussion and negotiations with the company’s
representatives, Dr. H. J. vau der Byl, the Government Scientific and
Tochnical Adviser, was present, 'nud his advice and uassistance in con-
11(-\i=ti0n with this highly complicated subject were of the greatest
value.

IV. —TrLEPHONES.

1. Derelopment —£500,000 was placed at the disposal of the
Post Otfice tfor developmen= of the telephone system during the year.
Statistics of the development resulting from the expenditure of this
amount are given 1 paragraph 6 below., The increases under the
various headings are substantial, yet on the 2lst Marel, 1923. ite
apnlications for service which the Denartment had been wunahle to

* These reguiations have slnee been published Governuent Notice No. 1308 dated 3:9/23.
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provide numbered 1,478. It is, however, expected that these will be
disposed of in the course of next year. At the end of March, 1922,
there were 2,588 applicants awaiting service. -

2. Trunk Lines and New Telephone Offices.—1,627 miles of new
irunk line were built to extend the system to 59 offices not previously
connected, and communication was established with 3% additional
offices by their connection to adjacent trunk circuits.

3. Rural Telephone Lines—Private Construction.—The Depaxt-
ment continued 1ts pohicy of assistine farmers to build their own tele-
phone lines at cost price, but the financial stringency in all parts of
the country prevented much advantage being take~ ~f the oppor-
tumities offered. At the close of the year under evicw, however, 22
lines, totalling 150 miles uand serving 34 farmers, had been con-
structed.

4. Automatic Ezxchanges.—Small automatic exchanges were
established during the year at Waterkloof (Pretoria) and Camps Bay
(Cape Town), and the working of these systems has been satisfactory.
Consideralle progress was made with the automatic exchange at Over-
port (Durban), and this exchange was opened early in April, 1923.

5. Telephone Traffic.—To provide for normal development of the
systems 1n the larger urban areas, conswderable additions to existing
switching equipment were made. Provision was made for a further
340 subsenbers’ exchange connections at Johaunesburg and 420 at
Yeoville. An exchange of 1,680 lines was erected at Jeppe for the
pnrpose of relieving the congestion at the Johannesburg Central
Exchange, and was opened on the 23rd September, 1922.

In the Cape Town area an exchange building is in conrse of-
ercction at Woodstock, in which will be mstalled manual equipment
tor 1,120 lines to provide for waiting applicants in that avea, and to
tuke over a number of Woodstock subscrmbers at present served from
(‘ape Town Central Exchange, thus providing for normal increase of
subseribers 1n the central area. Arrangements are also in hand for
ihe opening of a manual exchange at Sea Point, which will provide
for 560 subseribers. Claremont exchange is urgentlv in need of relief,
and it has been decided to open a manual exchange at Wynberg for
420 subseribers. The work of installing these exchanges was com-
menced during the yvear, and it 1s expected that they will be ready for
service daring 1923-24.  Additions to, or extensions of, switching
cquipwent have been made at 38 smaller centres.

It is hoped to mangurate a telephone service between Johanues-
burg and Cape Town by means of the telegraph lines made spare by
the nse of mnltiplex telegraph apparatus. Pending the arrival of
certain necessary apparatus, divect trunk service between Cape Town
and Beaufort West, Beaufort West and De Aar, and De Aar and

Kimberley was arranged.

Rearrangement of telegraph circuits enabled a direct Johannes-
burg-Bloemfontein telephone trnnk to be provided which, later on,
will bring practically the whole of the Transvaal into toueh with the
southern portion of the Ovunge Free State. The necessary repeater-
apparatus has been placed on order. '
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During the year repeaters were wtr
Natal trunks at Dundee, and as a vesult the greater

two Provinees are now able to communicate.

limit of speech was Johannesburg to Durbaun.
been working successfully since they we
there will be extensive use of this appara

teiephone lines.

During the year under review approximately

and 5,916,145 trunk calls were handled.

§. Telephone Statistics.—The exteusion effected during the year

is shown below :—

e brought into 7
tus for future long-distance

100,349,560 local

oduced into the Transvaal- .
portions of the
Previously the utmost -
The repeaters have
service, and

Heading. At 31st March, 1922, ! At 31st March, 1923,
1

Bxchanges. ... oo ovrerareariianeneceiees 583 ‘ 648
Fxchange connections........ovovvvevvnes 35,891 L 38,325
Exchange extensions.........oooovvieeen 5,106 | 5,412
Pri. "= branch exchanges................ 42 461
Private branch exchange junctious........ 1,283 ; 1,407
Private branch exchange extensions....... 5,261 i 5,697
Public call offices. ... vovviivinreransuns 2,656 3,076
‘Rural party lines.........ooeeeveaeeenn 267 a25
Rural parbty line mileage............covee 2,618 3,102
Rur.l party line stations................. 1,225 1,544
Total number of telephones in use, i.e. rented

telephones. . ..o i 51,849 55,704
Miles of working wire....... Basraeaaaanes 146,631 157,677

The mileage of routes and wires on the 31st March, 1923, was as

follows : —
Heading. | At 31st March, 1922, At 31st March, 19823
— BOR— -
| Miles. Miles.
Telegraph rontes...........ocovivini i, [ 9,349 9,335
Telegraph wire...........ocvvviiiennn 41,415 41,932
Telegraph superimposed circuits........... | 10,305 10,782
Telephone trunk routes.................. 4,150 4,315
Superimposition trunk wire............... 9,822 10,857
Telephone trunk wire—
() Carried «n purely telephone routes 16,265 17,080
{(6) Carriedontelegraph-telephoneroutes 21,288 23,208
{¢) Telegraph-telephone wire used for | '
trunk purposes..........oviiiins 1,520 7,036
Torar, TRUXE WIRE.....ovnaun. 45,073 48,234
Tclephone exchange wire................. | 102,679 109,¢
Total exchange and trunk wire {working). 146:(531 127:?)19
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The capital expenditure and the revenue earned were ag

follows : —
Heading. At 31st March, 1922, | At 31st March, 1923, ©
£ £
Capital expenditure..............ooiiil, 3,402,742 3,902,420
Revenue—
Cash collections. . .....ovvineecnnnnns 736,667 799,780
Value of services provided for Gtovern.
mept departments................. 60,036 67,012

V.—GENERAL.

1. Staff—(1) Retrenchment and Reorganization.—During the
whole of the year steady progress was made with a reorganization of
the Department, in the course of which it was found that 90 estab-
lished officers of various grades were redundant. These officers were
retired from the Public Service with the benefits in each case provided
under their respective pension laws. The staff 15 unfortunately still
larger than the work requires, and further rearrangements are 1n con-
templatlon which will have their effect during the next financial year.
Meanwhile, by the unavoidable retirements already mentioned, and
by not ﬁlhn,g; vacancies caused by resignations, dismissals, deaths, and
normal superannuation, the established staff has been reduced by over
500 posts.

Some 1mportant changes were made in the process of reorganiza-
tion. Rearrangement of the Postal Survey districts reduced the
nuinber from seven to five; the post office and the telegraph office in
Johannesburg, previously under separate controllers, although in the
saine bulidlng, were combined under a postmaster; and a similar
arrangement was made in Cape Town: the Savings Bank Department
and the Money Order Office were brought under the accountant, three
or four highly paid posts being thereby abolished; and considerable
changes were made in the hea,dqudrters administrative offices in antici-
pation of complete rearrangement there to fbllow next year. An
important step was the qettmg‘ up of an offiee 1n Cape Town to control
the southern area and enable many matters to be disposed of without
reference to headquarters. This has resulted in considerable economy
and saving of time, while the large and important post bifices 1n Cape
Town and the southern part of the Union are under closer control, and
public cornvenience is hetter served. in that inquiries and complaints
nf all kirids can be dealt with to finality without delay.

(it) Sick and Holiday Leave.—During the year holiday leave
aggregoting 187,760 davs was granfed, averaging 24.70 days per
officer . Sielk absences totalled 51,334 days, averaging 6.75 days per
officer.
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(iii) Technological Ezaminations, etc.—The educational activities
fostered by the Department with the purpose of increasing the
efficiency of its officers, resuited in the snccesses given below :—

I '
. No, of |
2 inati : . No. of { P ! No. Yistineti
Examinations and Examining Body. Centres. Ex]i_tlrll;?ézst.ion Successiul, Distinetions.
Department of Posts and Telegraphs— | _
Telegraph Learners’ HEntranee,.......... 2 ' 15 l‘l
Telephonists’ Entrance.. ... .....co00nan 13 1 35 13
cEfficiency Test. o v ine e, Y J‘ 180 120
Yearners’ Telegraph Test............... 41 i 1,230 839
Engineers’ Learners’ Practical lixamina- |
BOBS. . o e e s s i1 g 144 86
Postmaster-General’s Certificate it Radio-
telegraphy ... ... ..o iii i irinnes v i 10 : 4 ;
|
Union Education Department— !
Preliminary Technieal Certificate A..... 11 f Hh 34
” » " B..... 8 | 47 19 .
National Techinical Certificate % e tll \ 12 (13 1 Exhibition.
EL) L 39 Alisii e
Advanced National Technical Certifleate |, 1 ‘ 1 1 ‘
” » 9> » 1 2 i 2 1 National
Prize.
City and Guilds of London Fnstitute — ‘
Telephiony, Grade T.................... 4} ' 26 18 7 Tirst Class.
Telephony, Final...................... 1§ i 12 1
Telegraphy, Grade I................... 5 i 27 14 9 First Class
; and 1 Bronze
. 1 B{edal-
Telegraphy, Final,..................... 3 ; I 5 4 First Class.
Magnetism and Blecfricity.............. 2 ' 2 ; 2

(iv) Messengers—Training and Prospects.—-The Department can-
tinnes to exercise a close supervision over the welfare of 1ts messen-
gers, and every endeavonr is made to improve their educational guali-
fications in order that they may be able to take np better positions in
the Post Office or in private emploviment. Monthly bonnses are given
as an 1ncentive to the regnlar attendance of niessengers at continua-
tion classes, and, as a result, it is found that at mosi of the larger
centres the whole of the messengers attend regnlarly and their progress
18 thus ensured.

The Cape Town school has proved a great success, and facilities
are now provided for advancement up to the University Junior Certi-
ficate. Attendance at the school is in official time and compnlsory.
At Johannesburg and Pretoria the boys similarly attend school as s
pertion of their official duty. Quarterly progress reports rendered by
teachers are received through the Pretoria Juvenile Affairs Board,
and steps are being taken t\ obtain similar reports through the Johan-
nesburg Board.

All possible outlets of permanent employment in the Post Office
are being made available for the yonths of the Department. Messen-
gers have the first claim to vacancies for postmen, paper-keepers, and
postmen-sorters; and telegraph learnerships and engineer’s learner-
ships are given to messengers whenever possible. Many boys secure
employment on telegraph and telephone comstruction work with a
view to subsequent absorption as established workmen.

(v) Staff Savings Fund.—As the Commissioner for Inland
Revenue early in 1922 decided that in future he would deal with

income taxpavers diveet aud nat threneh thoie Doparumenis w system
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was introduced whereby officers of the Department could provide

against their income tax liability by monthly deductions -on the

salary sheets, the amounts so collected being placed to the credit of
the individuals in a trust account in the Post Office Savings Bank., On .
receipt of the income tax assessment form the credit, plus mterest
earned, is thus 1mmediately available to meet the tax pavment

Since its introduction the trust fund has acquired a broader basis,
and officers may now use the fund for any purpose. The staff has
largely availed 1tself of this departmental facility for the encourage-
1n911t of thrift.

. Stores. —Little difficulty is now being experienced in obtaining
qupphes of an ordinary nature. Prices stlll continue on the down-
ward grade, and this has enabled the reduction of the Stores Suspense
C‘lpltal by £50,000. Many items, however, are still above pre-war
cost, as shown 1n the following percentage increases on pre-war rates
in the case of purchases durmg the year :—Tnsulators, 24; poles, 1564
switchlthards, 78; <elephones, 50; wire-copper, 21 ; splndles, 21.

Funds have been voted to provide a new stores depot at Port
Elizabeth, and the building was expected to b& completed about June,

1923, When occupation is taken the unsatisfactory conditions under

which the work has been carried on at Port Elizabeth for many years
past will disappear, and the King’s warehouse will be released to the
Gtovernment for other purpises. As regards Kast London, new store
premises Liave been rented by the Government, and removal thereto
was effected in January. An amount was voted during the year for
the new store required at Durban, but building operations have been
deferred pending negotiations for a suitable site.

After continued representations from the Witwatersrand Com-
mercial Exchange it was agreed to call for tenders in South Africa
fir telegraph and telephone material., but the experiment proved a
failure from the Department’s point of view. In the first instance,
the lowest local tenders received amounted to only £800 out of a total
of £18,000 worth of material regitired, and as regards the other items
+ie lowest local quotations were 12.65 per cent. highesr than the lowest
oversea tenders. In the second instance, the result was simitarly un-

suiisfactory, and during the extra time which had to be fﬂlowed fo
local firms and agents the Department snffered a loss of £2,000 owing
to the rise in price of electrelvtic copner during the period. These
results show that at present it 1s more economical for the Department
to purchase direct from the manufacturers through the High Com-
missioner’s Office in London, where excellent machmerv exists for
effecting purchases e\pedltl‘ouqu and in the cheapest market.

The following requisitions were dealt with at the various depots in
the Union:—

Engineering.—TIssues, 59,440 ; receipts, 24,985.

Postal.—Issues, 31.330; receipts. 12,287.

Postage Stamps and S'famped Statwmﬂry —Number of requlsl-
tions, 18,076; postaoe value, £2.062,407.

Postal Orders. —Issue% 3,067,655 sale vq]ue, £1,599,452.

Revenue Stamps. qusues, 5) 2{10,820, sale value, £623 220.

3. Buildings.—The Loan Estimates provided for new post office
buildings al twelve centres, new stores depot premises at Durban and

Port Elizabeth, and automatic telephone exchange buildings at Park-
‘?]nv “‘]d Q{‘neﬂht‘n]* /Tnnppnnrj 111-.3'1’\ }‘]14 nnMo q":‘ 'H\:wr\ "V"‘T‘] wae
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completed within the vear. New State-owned offices were erected at
Qttosdal and Winterton, and improved premises were hired at
numerous places throughout the Union, including a town parcel -
delivery office at Johannesburg. There are still over fifty major
buildings works, of greater or lesser degree of urgency, the erection
of which has to be held over until funds become available.

4. Work Performed for other Departments—Among the
numerous free services undertaken for other Government Departments
and Provincial administrations, those deserving of particular mention
are [ —

Number. Value.
g
Moneyorders. . ... ..ottt iiciinnnn. S 66,308 393,454
Telegrams................... B e 206,617 33,966
Telephones. ... ... ..o e - 67,012
i

Free postage, according to statistics taken, amounted to £163,128.

The following revenue was collected for other Departments:—
Inland Revenue Departinent, £527,750; Customs and Excise Depart-
ment. £764,086.

STATISTICAL AND FINANCIAL STATEMENTS.

r
i

SUMMARIZED PARTICUTARS OF POSTAL, TELEGRAPH, AND TELEPTIONE
BUSINESS, 1920-21 To 1922-23.

! |
Description, : 1920-21. 1621-22, 1922-923.
i
‘ |
1. Posts. 1 ;
Revenue. .........ooovovnennnn.. £ 1,573,190 | 1,662,154 1,741,376
Expenditure..................... £ 1,973,240 1,889,525 1,643,617
Post offices open............... ... 2,771 2,793 2,805
Posting receptacles other than at
s post offices..................... 1,074 1,083 1,095
Private post bags........... 2,747 3,486 3,832
Private boxes..................... 31,680 23,916 30,5638
Main posts....................... 280 268 260
Branch posts..................... 1,272 1,236 1,251
Cost of inland mail conveyance ... £ 345,798 354,791 281,933
Cost of ocean mail service........{ 152,699 153,948 165,369
Undeliverable articles.............. 2,265,011 . 2,161,888 2.440,173
I
|
Il
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i
D:seription. & 1920-21 1931—22 1922-23.

1. Posts (continued).

Money orders issued..............
Amount, ..o vii v,
ComMMSSION. . v s v s nenennnns £

Money ovders puid................
Amount.................. c...E

Postal orders issued...............
Amount, . .........covernnn.. £
Poundage..................... £

Postal orders paid................
Amount. ..., .ovr it £

Postal drafts issued...............
Commission..........covvunvn.. £

2. Telegraphs and Telephones.

Capital account—
Telegraphs. .................... £
Telephones. ....ovuvuvurenunnas £
Revernue—
Telegraphs.........ooovvinnunn. £
Telephones.................... £

Expenditure, ..............o..... £

Telegraph offices..................
Telegrams forwarded..............
Miles telesraph wire...............
Miles telephone wire...............
Telephone exchanges..............
Public call oifices.................
Kxchange Lnes....................
Telephones. ......................
Telephone calls. ..................
_ Telephone trunk calls.............

3. Savings Buak.

Accounts open.............. ...,
Deposits....ooove v,
Amount including interest...... £
Withdrawals, .....................
Amount....................... £
Balance due to depositors——
In ordinary accounts........... £
In certificates.................. £

4. Union Loan Certificates.

Balance due to holders—

]
5. General,

"Total amount of money dealt with.£
Revenue collected for other dr‘pa,rt

Ments, ...t it i
** Free services”” rendsred.........¢
Persons employed ¥............... ,
Full-time staff,...................

1,225

26,778
412,813
3,417,430
2,968,770
1,734,602
20,363
2,699,544
1,556,597
13,381
401

1,314,919
3,006,873

529,518
682,431
1,371,235
1,857
7,256,869
44,183
140,889
549
2,346
33,662
48,362
94,895,000
4,015,000

306,655
488,433
4,353,378
258,761
4,235,397

6,414,269
610,900

2,606,610
2,089,827

26,000,000

1,288,158
307,073
10,942
8,159

5.896.910
25,508
347,389
2,283,073
2,762,273
1,571,252
18,162
2,348,563
1,267,818
14,968
455

1,345,321
3,402,742

495,936
735,667
1,513,060
1,921
6.343,338
41,415%
158,737
583
2,656
35,891
51,849
95,356,245
5,428,797

302,141
388,836
3,750,275
242,406
4,294,803

5,843,187
822,500

2,708,177
2,098,837

25,425,000

1,163,729
276,117
11,109
8,136

420 429
2,521,916
21,802
359,582
2,118,992
2,015,402
1,569,398
18,636
2,603,624
1,274,932
17,639
530

1,382,131
3,902,420

457,007
799,530
1,142,174
1,931
5,520,260
41,932
168 610

100,349 560
5,916,145

288,331
329,067
3,532,732
223,491
4,269,889

5,105,610
1,229,700

4,654,613
3,607,325

25,756,949

1,291,854
281,056
10,800
7,836

kst

* Decrease dne to lines now forming part of superimposed circuits.

1 Excluding mall.-cart drivers, native runners, and others.
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IV.—~REVENUE COLLECTED FOR OTHER DEPAETMENTS DURING 1922-23.

g
Injand Revenue Department. Customs and Excise. 1)21;31.‘13-
' ment.
Total.
Cape %FS c ‘P went | c1 Fumi '
. Warm- | Trans- | Enter- nter- as- aten igar- mi-
Licen- | Revenue| ,ths | “vaal taim- | tain- | toms | Medi- | ette | gatlon
ces. Stamps, Tickets. iPoll Tax.| ments | ments Dues. | cines. [Stamps. | Fees.
| Tax. | Tax.
'!
ﬂ I |
& £ £ £ £ £ £ £ £ £ £
100 435 | 334,653 G6Gco 27,913 ] 54,907 143 303,377 17 | 460,692 18 1,291,854

V.—SUMMARY OF TELEGRAPH AND TELEPHONE GAPITAL ACCOUNT AT
31sT MARCH, 1923. ‘

. From From
Heading. Loan Funds, Revenue Funds. Total.
£ £ £
Telegraphs............ e 914,982 467,149 1,382,131
Telephones..................... 3,389,180 513,239 3,902,419
TotaL........covv.. .. £ 4,304,162 080,388 5,284,550
]
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{c) SAVINGS BANE CERTIFICATES.

. . Bala.nce Due to -
. Certificates Certificates
Year. Issued. - Repaid. - . | C}(Izrtlﬁea,te
: ‘ S olders. "

1918-19. 0o v el e 242,300 161,160 744,900
1819-20. ... .. .. ..o i, 201,000 262,400 . .6893,500 .
1920-21......co i i 139,000 221,600 - 610,900
1921-22. ... 372,400 160,800 - 822,500
[ 23 705,200 208,000 1,229,900 -

(d) ACCOUNTS TRANSFERRED FROM AND TO THE SAVINGS BANKS or.«* OTHER-*‘"? :
ADMINISTRATIONS DURING THE YEar 1922-23. ‘

Administratio Transferred to the Transferred frdx_n tIi_g_a
i 100 Union of South Africa. | Union of South Africa.
Amount. Amouout,
No. £ s d No. £ = d.
United Kingdom..............5..... 375 28272 16 9 463 53,548 ¢ 9
Southern Rhodesia.................. 63 2,183 3 10 68 2359 & 1
South-West Africa.................. 9 1,353 19 5 21. 963 10 1
447 £32810 0 0 554  £56,876 19 11
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(/) BALANCE-SHEET AT 31sT JMARC.H,' 1923 S

LIABILITIES.
. £ s d
Balance due to depositors and
certificate holders on the
31st Mareh, 1923...... cerers 885,300 17 1
Warrants issued but not cashed
by the 31st March, 15823..... 30,048 6 9
Funds over-invested with Public
Debt Commissioners....... . 179,249 19 ¢

£6,553,608 4 §

ASSETS,

Funds lodged with the Public’
Debt Commissioners for invests

Sment...... i e

Interest added to dcpositors
accounts for 1922-23 due by
the Public Debt Gommlssaoners

0,320,208 0 10

227,350 8

: %,553,608 45

(g) STATEMENT RECONCILING THE TOTAL FIGURES FOR THE Yﬁ){R“l‘922j§" :
WITH THE CASH ACCOUNT FIGURES SHOWN ON THE' SIST MAR u

1928.

Balance due to depositors and
certificate holders on the
3lst March, 1923, as per
savings bank ledgers.........

Outstanding warrants on ih
J1st Mareh, 19223............

6,335,309 17 11

£6,374,358 4 8

39,048 ¢ O

Balance due to deposifors and
certificate holders on the
81st March, 1923, as -per
acconntant’s ledger......... . 6, 147 008 1

Interest added to depositors’-
accounts for the year 19"2-£3 227, 350 3 7

£6,374,358 4 8,
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