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Mro ML Ol Strauss Postmaster General,

.

ore WOI”C/

Fhis report records the more mmportant achiesemeits of the South African
Post Oflice during the last 1) vear of otfice of My predecessor, Mro AL J Boues.
wio retired onthe grounds ol superannuation at the end of October, 1965, afte
as Postmaster General flor ;

Fserving
A pertod of some seven gnd o halr years,
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On me the honour has failen of being appointed as Head of the Department
«s from Ist November, 1965. Because of the vital role that the Post Office plays in
the maintenance and development of cultural, sncial and economic t'es both in the
Republic and in the international field, 1 am deeply conscious of the magnitude
of my responsibilities towards the State and the people. To the 2 responsibilities
and to the further advancement of the Post Office and its servi- s [ shall, like my
predecessor, devoic my full time and energy.

'This report is issued during the year in which the Seuth African Republic is
celebrating jts fifth anniversary. We look back with pride and gratification on
our own contribution towa,ds the country's growth during these past five years.
At the same time we are pianning for even greater things to come. Technological
developments in the sphere of hoth telecommunications and mait handling continually
open new visions and are being studied closely with a + 1o their exploitation
where it is in our interests to do so.

Within the framework of our resources v.e are vigorously proceeding v our
task of providing more and improved services. The linking of all our major c.ies
through the medium of micrcwave systems to replace and supplement existing open
wire carrier rouics is well advanced and the stage is set for the extension of direct
subscriber dialling on a national scale. Qur training procedures have been overhauled
to enable us to obtain the maximum productivity from our available labour resources.
Preparatory work on the laying of a multichannel submarine caibe 10 Europe has
commenced and the first mechanized mail sorting machine is ¢ order. Automation
studies of our accounting system arc well on their way.

In the nature of things heavy deinands are made on the Department and iis
officers, from the highiy qualified cngineer or the occnpier of one of the many
managerial posts to the lowliest worker. We are fortunate in having in our service
thousands of able and devoted officers whose main ideal 1s to serve and serve well.
Through their « .cavours and enthusiasm the task of managermem is considerably
lightened and we are grateful to them.

Whilst in this publication much is coniained to show Fust Office progress during
ihis one financial year, it is worthy to mention the tremendous growth in some
fields. For example, no less than 59,317 additional telephone services were provided.
The number of telepiione trunk lines increased by 1,353, Over 1,973 miles of new
farm line rouwtes were consirucied. Three manual exchanges were converted to
automatic working and four new automatic exchanges were provided. Post Office
turnover rose to R652,607.072.

Naturaily we shonld have been pleased to have been able to report even greater
progress. We realize that there are shortcomings. We realize too that much
remains to be done to enable us to keep proper pace with the Republic’s phenomenal
development and the progressively increasing demands for the services falliz. within
the sphere of our responsibilities.

There are obstacles which have for many years confrented the Depariment and
which, unfortunaiely, it still faces. Post Office progress znd the efficiency of its
services are inevilably governed by the availability of adequate funds, suitable
buildings and trained stafl in snfficient numbers. For telecommunication devclop-

v
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ment especially, large sums of money are needed and will continue to be needed for
many years. We appreciate, however, that there are many other urgent projects of
naticnal importance requiring heavy capital outlay and that under the present
financial system, the claims of the Post Office, important and urgent as they are, can
only be considered in conjunction with those of other Governmert Depaitments.

W are indeed grateful to have been able to retain Dr. the Honourable
A. Hertrog as our Minister in the recently reconstituted Cabinet. Under his able
and energetic guidance we look forward to big development.

21 April , 1966. Postmuaste. General.
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FINANCIAL ACTIVITIES OF THE POST OFFICE

Profit and Loss

The Pest Office commercial account showed an
overail profit of R17,681,364 for the year under
review. This was some R4,000,000 higher than the
profit of the previous year.

On both the telegraph and telephone services
profits increase as the expznsion continues and
greater use is made of telecommunications facilities.
It is significant that the telegraph service, which
showed a regular loss for decades, has in the main
become a profitable one in recert years, thanks
mainly to improvements in iechnology and the
extensive use of feleprinter services.

Cash expenditure cu j.ustal services once again
excerded cash revenune. Last year the excess was
over one and a half million rand. This year it was
reduced to some R47,000. When taking into
account the value of free postal services to Govern-
ment Departments, however, there was a profit
on the postal side as well.

Revenue and Expenditure (Cash Transactions)

The volume of and the cortinued increase in Post
Office business are shown in the foliowing com-
parative tables in respect of the three main services
of the Department:—

) Revenue
Service. | 1962-63. | 1963-64. | 1964-65.
Tostal......... 26,572,687 | 27,078,884 | 28,780,093
Telegraphs..... |  7,479.941 | 8734917 | 9,81C 3%t
Telephones..... | 56,574,436 | 61,695,806 | 67,656,475
TOTAL....... 90,727,064 | 97,509,607 | 106,252,944

} {

Expenditure
Service. | 1962-63. | 1963-64. | 19 4-65.
Postal......... 25,552,972 | 28,643,574 | 28,827,311
Telegraphs.. ... 6,285,304 6,738,907 7,027,216
Telephones..... | 31,458,637 | 34,750,912 | 37,732,195
TOTAL...... . 63,295, 3 1 70,133,393 | 73,586,722

Ranrd
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Turnover

The total turnover forthe year was R652,607,672 which is 5 per cent higher than that for the previous year.

INVESTMENT FACILITIES

Post Office Savings Bank

During the year, 156.978 new accounts were
opened, 20,079 dormant accounts revived -4
170.678 accounts closed. Among the accou: i,
clos:d, were 110,004 which were inactive for ths
pari seven years, and in respect of which the
balances were paid into Reverue pending enqguiries
by the depositors concerned. The total number of
open accounts as at 3lst March, 1965, was
1,791,039, a decrease of 13,700 in comparison
with the total at the end of the previous year.
The credit balances in depositors’ ordinary accounts
at the end of the year totalled R129,504,164
compared with R134,423,485 on 31st March, 1964,

2

. On the 31st Marcl., 1955, balances of amounts
avested in Savings Bank Certificatss were
R5,897,400 as against R7,197,800 at the end of the
previous year. Interest amounting to R3,457,396
accrued to depositors in respect of ordinary
accounts and Savings Bank Certificates.

At the close of the financial year there were
1,640 post offices at which Savings Bank business
could be transacted. At the end of the previous
year there were 1,625.

Union Loan and National Savings Certificates

Investments exceeded repayments by some
RS,QO0,0G{). The total amount paid in interest
during the year was R4,992,575.
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FINANCIA. SERVICES RENDERZD ON BEHALEF CF
OTHER GOVERNMENT DEPARTMENTS

Financial services to the public were rendered
on pehalf of *he foliowing Government Depart-
ments :—

Iniand Revenue

Pensions

Treasury

Community Developinent.

Except in isolated cases, a steady increase in these
services has been maintained over quite a number
of years.

Details -.I these services appear in the compara-
tive tables on page 2Z7.

CONFERENCES ABROAD

The fifteenth Congress of the Universal Postal
Union was held in Visnna during May,July, 1964.
The Republic of South Africa, as member of the
Universal Postal Union, was represented by the
Postmaster General and three other officers of the
Department. The South African representatives
were for the greater part of the Congress not
permitted to take partin its deliberations, nor was
the leader able to sign the final Acts. Subsequently,
however, the South African Government adhered
to these Acts which ¢came into operation on the
Ist January, 1966.

Officers of the Depzriment alsc attended
following conferences abroad :(——

{i) The Third Pleracry Assembly of the Inter-
national Consultative =~ Committec on
Tel>rhony and Telegraphy in Geneva during
May June, 1964.

(i) The Fourth Imternational Teleiraffic Con-
gress in London during July, 1964.

(ii} The Low and Medium Frequency Broad-
casting Conference in Geneva during
October, 1964.

STAFF

Generai

The increased demands made on the Post Office,
necessitated an increase of 767 in the totil personnel
{all grades) employed by the Department, the full
complement of staff at the ead of March, 1963,
being 47,447. The nett gaiu in staff must be viewed
against the background of expansion in all spheres
of the Department’s activities, however, and not
as an indication of an improvement in the general
staff position. Staff losses contimued to be high
and our aims for more and betrer post office
services could not b:e achieved to the extent that
we wished.

Post Office Clerks and Veoman Assistants

During the year 1,139 post office clerks and
1,175 woman assistants left the Service; the
majority of the females resigned to marry.

In order to release trained personnel for the more
responsible and advanced tasks, a considerable
number of persons weic taken into temporary and
also part-time emp'oyment in the Johannesburg
mail sorting office and were of great help.

Certain improvements in salaries and conditions
of employment have since been made by the
Government and the Department hopes that they
will stimulate recruitment of permanent units.

3
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Telephone Staff

Generally speaking, sufficient female candidates
were available for employment us telephonists,
except in some of the large centres such as
Johannesburg and Durban. Here too the
insatiable demand for labour, occasioned by the
country’s continued economic growth, coupled
with the usual high level pre-marriage resignation

of female telephonists caused an inordinate staff
turnover and loss of experienced perscpnel. To
counteract the position, a number of part-time
telephonists were employed at various exchanges
in posts normally reserved for full-time incumbents.
To attract candidates for employment in Johanues-
burg, the prescribed educational requirement for
appointment as a Female Telephonist, was relaxed
temporarily to Standard VII. In addition, the
services of certain female telephonists were retained
in a permanent capacity after marriage. A con-
siderable number of married women were also
employed as temporary telephonists.

4

The shortage of suitable male candidates
continued and was particularly pronounced in
cenires such as Johannesburg, Durban, Pieter-
maritzburg, Bloemfontein and Vereemgmg. To
cope with the position in Johannesburg, it was
necessary to augment the staff by the transfer of
experienced male units. Relief was also afforded
at other centres by the employment of part-time
male telephonists during peak periods between
5 pm. and 10 p.m.

The Department is grateful 1o have been able to
train and employ 80 blind and 33 physically
handicapped telephonists on small private branch
exchanges serving Government Departments and
Provincial Administrations.

Uniformed Staff

In spite of improved commencmg salaries, it was
not possible to fill all the vacancies for postmen
by Whites. To meet the position, and as a
temporary emergency measure, use was made of
the services of Bartu, Coloureds and Indians for
the delivery of mai! matter in certain areas.
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Tecrizicn! Staff

During the year 25 pupil telecommunications
technicians completed their training and were
promoted to the rank of telecommunications

technician. There was nevertheless a total shortage
of 74 qualified technicians at 31st March, 1965.

Of the technicians recruited overseas, 7 returned
to their home-countries, while the contract periods
of 67 were extended and 15, having acquired South
African citizenship, were appoinied in a permanent
capacity.

Workmen’s Compensation

Medical treatment was administered and com-
pensation paid iz the form of either periodical or
lump sum payments, to 2,348 officers and employees
of the Post Office who were injured in the course of
their official duties, as against 2,254 cases during the
previcus year.

Awards

The staff is continually encouraged to submit
proposals for improving or simplifying depart-
mental apparatus and equipment or changing
existing systems or procedures, which will resuit
in savings and promote efficiency. Nine awvards
for such proposals were made during the year
under review.

RECRUITING AND TRAINING

Post Office Clerks and Woman Assistants

No effort was spared to stimulate the interest of
school-leaving boys and giris in a career in the
Post Office. Widespread publicity in all the

leading newspapers and selected magazines was
undertaken. In additien, all high schools in the
country were visited by departmental recruiting
officers. They handed special brochures containing
detailed information on every aspect of Post
Office employment to school principals and
vocational guidance officers.

The number of available female candidates
again exceeded the demand and it was possible to
apply selection as far as the appointment of woman
assistants was concerned. Unfortunately, boys
were not available in sufficient numbers and the
Juota for post office clerks, had partly to be made
up with girls.

A total of 1,748 learners were admitted into
training of whom 1,417 were appointed during
the first quarter of 1963. Some 480 left the
Service whilst still in training.

Technica’ Trainees

As in the case of post office clerks, we tried to
recruit the maximum number of boys with aptitude
for technical work. ©Only 257 candidates were
obtained as compared with 343 during the year
1963-64. A total of 124 trainees left the Service—
22 more than the previous year—but the total
number increas d from 696 to 747.

The recruitment of learner telephone mechanics
presented no problem and it was again possib’ to
fill the quota early in the year.

POSTAL

Inland Postal Services

The volume of mail matter continued to grow.
The total number of postal items handled at post
offices in the Republic of South Africa increased
from 1,106,600,000 during 1963-64 to *,10%,700,000
during 1964-65. Further particulars are furnished
in the statistical tables elsewhere in this report.

Muaii Transit Offices

Inspection of mail transit offices was intensified
during the year with a view to maintaining efficiency
and bringing about greater co-or<i’~ “'on in mail
working arrangements.

Handling of Mail Bags: Cape Town Docks

A mail room on the roof of the “ F* berth
cargo store at the Cape Town Docks, with a
system of overhead convevors and chutes, was
brought into use for the purpose of speeding up
the landing of mail bags from the mail ships on
arrival from Southampton.

Mechanisaiion

‘The investigation into the economics of
mechanisei Jetter sorting in South Africa carried
out by the Department's Research Section ir
collaboration with the Council for Scientific and
Industrial Research (as been completed. The

5
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The investigation into the economics of
mechanised letter sorting in South Africa carried
out by the Department’s Research Section in
cotlaboration with the Council for Scientific and
Indestrial Research has been completed. The

5
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INTERMNAL MAIL

main conclusion, drawn from cost calculations
based on statistizal data collected at a number of
the larger sorting centres, is that mechanisation is
economically justified at certain specific offices.
Because of the relative inflexibilities typical of
mechanised production processes, the Department
decided to make a start, initially on a limited scale,
with the mechanised sorting of letters. Delivery
of the first sorting machine is expected in 1967,

Commemorative Stamps

On the 8th May, 1964, special 2ic and 12lc
postage stamps were issued to commemorate the
75th anniversary of the South African Rugby
Board. On the 10th July, 1964, a special 2ic
postage stamp was issued in honour of John
Calvin, who died in 1564, and on the 12th October,
1964, special 24¢ and 12ic postage stamps were
issued to commemorate the 50th anniversary of the
South African Nursing Association.
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Insured Parcel Service on the 1st November, 1964, The arrangement

An insured parcel service between the Republic of  Whereby parcels for Mozambique could be regis-
South Africa and Mozambique w3 introduced tered was withdrawn with effect from the same date.

Year QVERSEAS AIR MAIL i1 eight
1565 973.611
7 1567 797.451
1857 737.239
:; 682,383
1957 552452
"848 455.476
1945 280,000
1542 140.000
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Air Mails

The upward trend in the weights of mail con-
veyed by air within and from the Republic has
been maintained. The growth of the air mail
traffic is shown in the following comparative

table:—

Servire.

(@) All classes of air mail conveyed
within the Republic and to
South West Africa...........

(M) All classes of air mail des-
patched to countries abroad.. . .

{¢) Air parcels conveyed within the
Repurilic and to South West
Africa [included in (@) above]...

(d) Air parcels despatched to coun-
tries abroad lincluded in (&)
above]:—

(i) United Kingdom.........
(i) Other countries®.........

3,112,000 3,474,000
912,000 974,000

321,000 387,009

17,800

15,900
-— 3,000

* Service commenced 1/1/63.

Until the end of 1964 the air parcel service
outward from the Republic applied only to parcels
addressed to the United Kingdom. Since the
1st January, 1965, however, the air parcel service
has been extended to the more important countries
in Europe, and to the United States of America,
Canada, Australia, New Zealand and Japan.

Buildings

Eighteen major building services at a total cost
of R1,607,000 were completed during the year
under review. The most important of these were
new post office buildings at Hoopstad, Humans-
dorp, Jan Kempdorp, Kenhardt, Nigel and Nou-
poort, and new automatic exchange buildings at
Heidelberg (Tvl.), East London, Kimberley, Parys
and Somerset West. A further 19 buildings, the
total estimated cost of whick is R5,543,000 were
under construction at the end of the financial year.
Among these were new post offices at Benoni,
Boksburg, Hlobane, Leslie, Maitland, Potchef-
stroom, Uniondale and Vanderbijlpark, and the
enlargement of the G.P.O. building in Johannes-
burg and new automatic telephone exchanges at
Bethal, Fish Hoek, George, Johannesburg (Ken-
sington South and Robertsham) and Welverdiend.

Building operations to the west wing of the General Post Office in Johannesburg.
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At the end of the financial year tenders had bzen
accepted for the erection of new post office buildings
at Leeudoringstad, Lyttelton, Meyerton, Stander-
ton and Somerset East. In addition, 53 major
works, the total cost of which is estimated at
R3,294,100 were in various stages of planning or
awaiting the invitation of tenders. For 30 of
these, financial provision was made for the first
time during the year under review, the remaining
items having been carried forward from previous
financial years. The new works include new post
offices at Barkly West, Britstown, Gravelotte,
Braamfontein, Kestell, Mt. Fletcher, Newcastle
and Zeerust, and new automatic telephone
exchanges at Aliwal North, Johannesburg {Blair-
gowrie and Northdiff View), Port Shepstone and
Scottburgh.

An amount of R420,000 was made available
for the provision of residences for stalf. Three of
these and 14 other in respect of which financial
provision had been made during previous financial
years, were completed during the year. A further
number of residences were under construction or in
the planning stage.

One hundred and thirty-nine scheduled minor
new works and a large number of unscheduled
services of a minor nature, at a total cost of
R266,893 were completed. Sixty-seven of these
were undertaken by the Public Works Department.

Altogether 38 new hired buildings were put into
service during the vear under review.

TELECOMMUNICATIONS

Telephone Services

On 31st March, 1965, there were 1,058,702
telephones in use or authorised compared with

999,385 at the end of the previous financial year,
an increase thus of 59,317. The number of
subscribers served by means of shared telephone
services decreased by 3,673 to 20,058.

l Yegr TELEPHONES Number

1965 ﬁﬁﬁ@@ﬁﬁ@@@@@ﬁ@ﬁ@@ﬁ@@ﬁﬁ@' 1.112.500

@ﬁﬁﬁ@@@@@@@@ﬁﬁ@ﬁ@ﬁﬂ 22700
= BEEREEEEERBEED ) 255,000
= I BEREBERERT
v | BEEBED “ o 272500
o | BREBE ) o 25200
o | BB
o | RBE — 50000 112 400
s | BB 15200
w20 |FR 47.400
s @ - 33,900
oo 1 o 17,100
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During the year authority was given for the
erection of 1,973 miles of new wires in order to
provide 4,324 applicants with farm telephone
line service.

The number of farm telephone line services in
use or authorised on 31st March, 1965, totzlled
90,607, representing 202,350 miles of wire. The
total expenditure incurred during the year on the
provision of farm line telephone services, was
R1,382,205 compared with R1,142,729 during
1663-64.

Notwithstanding our endeavours there were still
18,660 waiting applicants for telephone service;
an increase of 4,724 over the total as at the end
of the previous financial year. The number of
applicants waiting for farm telephene live service
was 2,467; an increase of 370.

During the year soms 1,319,000,000 metered
telephone calt units (excluding calls from call
offices) were registered ir: the cities and towns and
97,000,000 on farm lines and multi-party lines.

Telegraph and Telephone Cffices

Publiz telegraph and telephone facilities were
extended to 19 new offices, invelving the erection of
79 miles of new line ¢ a cost of R15,232.

Trunk Service
The number of trunk calls, including toll calls

handled on a manual switching basis, increased
from 94,324,000 to 103,542,000.

1.606,000.000

1.400.000,000 |

1.200.000,000

1.000,000,000 -

dem - TELEPHONE CALLS -

- ._} _____g_ RS

e,

808,000,000

600.000.000

=2
o
<

400,000.000

£00.006.000

1915
1825
1830

-
Year T
-
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1894
1850

T e e e v
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In order to meet the sustain:d demand for trunk
calls and to improve the service generally, an
additional 1,353 trunk circuits were provided.
This increased the total number of trunk circuits
in the Republic to 13,293. The additional circuits
provided include circuits for subscribers’ direct
+unk dialling and, amongst others, the following
iong distance trunk circuits:—

Ad-

Cireuit. ditional. Total.

Cape Town-Bloemfontein. ... 2 7
Cape Town-Durban......... 3 11
Cape Town-Port Elizabeth.. 8 27
Cape Town-Pretoria........ 1 9
Cape Town-Windhoek...... 1 3
Pretoria~Durban............ 2 11
Bloemfontein—Johannesburg... 7 47
Johannesburg-Cape Town... 10 37
Johannesburg-Bulawayo..... 5 13
Johannesburg-Durban.. .. ... 3 58
Johannesburg—Pietermaritz-

burg...........ooviens 5 13
Johannesburg-Windhoek... .. i 3
Johannesburg-East London. . 1 7
Pretoria—Bloemfonteir.. ... .. 9 i9

Direct Dialling of Trunk Calls

The facility whereby subscribers at automatic
exchanges can dia! directly to {g) country inanual
exchanges and (&) subscribers at other automatic
exchanges, was exiended as follows:—

A. (i) Subscribers in the Pretoria, Vereeniging
and Witwatersrand automatic exchange

systems to the following manual
excharges :—
Balfour, Tvl Greylingstad
De Deur Kliprivier
Devon Lydenburg
Endicott Rothdere, and
Frankfort, O.F.S. Villiers.

(ii) Subscribers in the Cane Peninsuia, Paarl
and Worcester automatic exchange
systems to the following manual ex-

changes . —
Darling Tulbagh, and
Hopefield Villiersdorp.
Porterville

(i) Subscribers in the Cape Peninsula and
Paarl automatic exchange systems to the
manual exchange at Velddrif.

(iv) Subscribers in the Durban and Amanzim-
toti automatic exchange systems to the
manual exchange at Port Shepstone.

(v) Subscribers in the Bloemfontein auto-
matic exchange system to the following
manual exchanges:—

Allanridge Kroonstad
Arlington Lindley
Clarens Paul Roux
Fouriesburg Petrus Steyn
Harrismith Reitz
Hennenman Slabberts, and
Kestell Warden.
Kransfontein

(vi) Subscribers in the Uitenhage automatic
exchauge system to the manual exchange
at Despatch.

B. (i) Subscribers and call office users at
Bethlehem to subscribers at Amanzimtoti,
Bloemfontein, Carletonville, Durban,
Klerksdorp, Pietermaritzburg, Pieters-
burg, Pretoria, Vereeniging, Virginia,
Welkom and the Witwatersrand. In
addition, Bethlehem subscribers are also
able to dial directly to 50 manual
exchanges.

(ii) From subscribers at:— To subscribers at:—

Bloemfontein......... Pretoria
Bloemfontein......... Vereeniging
Bloemfontein......... Witwatersrand
Klerksdorp.... ...... Bethlehem
Pietersburg.......... Bethlehem
Potchefstroom........ Klerksdorp
Potchefstroom........ Pretoria
Potchefstroom........ Witwatersrand
Uitenhage.. ......... Port Elizabeth.

Automatic Exchanges

The following new automatic exchanges were
provided:—

Joubertpark (Johannesburg)...... 8,884 lines
Lewisham (Krugersdorp)......... 3,173 lines
Lintor Grange (Port Elizabeth).... 2,600 lines
Noord-Rand.................... 1,483 lines.

A temporary automatic exchange (1,000 lines)
and a portion of a new automatic exchange (1,615
lines) were also brought into service at Wadevill:
and Bergvli~t, respectively. In  addition, the
Pretoria aw.omatic exchange was extended by
1,9G0 lines.

The new automatic exchanges at Potchefstroom,

Rosslyn and Uitenhage replaced the manual
exchanges.

11
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T=e capacities of the following existing automatic
exchanges were increased to the extent indicated :—

Alberton........... .. 1,/00 lines
Bloemfontern................... 490 l%nes
Bryanston...................... 600 lines
Kloof.. ... 400 lines
Linden...... ... oo uuiiiian.. 400 lines
Neal Street..................... 200 lines
Parson™s Hill................... 800 lines
Pinelands. . .. .................. 50 lines
Rondebosch.................... 400 lgnes
Rietfonfein... .................. 600 lines
Rosshurgh (Durban)............ 300 lines
Johannesburg City.............. 8.823 lines
Walmer................ ..., 260 lines
Wierdabrug. . .................. 160 lines.

Work also commenced on extensions to several
other auiomatic exchanges to provide zn additional
20,500 subscribers’ lines. In addition, the existing
automatic equipment at Sandown {858 lines) and
Welkom (4,548 lines) was being replaced by new
automatic equipment. The new exchange zquip-
ment makes provision for 2,200 and 7,700 lines,
respectively.

It is expected that the following manual
exchanges will be replaced by automatic exchanges
during 1965-66:—

Bank.. ... ... ... ... ..., 300 lines
Bon Accord........ ........... 500 lines
Heidelberg, Tvl................. 1,900 lines
Honeydew...................... 1,500 lines
Koelenhof.... ... ...... ... ... 100 lines
Lynedoch... ... .. .. ... ... ... 100 lines
Muldersdrif. .. ... ... ... .. ..... 800 lines
Muldersviei............ .. ....... 10€ Yines
Odendaalsrus................._ . 2,200 iines
Rysmierbult. ... ... .. ... ... 200 lines
Vasfontein (near Pretoria)........ 500 lines
Welverdiend.. . _......_.._...... 200 lines.

Manual Exchanges

The following were among the major manual
switchboard works carried out during the finauncial
year i~

Additional Number of
Exchange. Subscribers’ Lines
Provided.
Evander.................. 600
Empangeni..... . ... ... .. 200
Katlehong.............. .. 240
Lichtenburg.............. 400
Mossel Bay.............. 400
Somerset West..... ... ... 280
Vryburg........ ..., 470
Westonaria.......... .. ... 200

12

The capacit.es of 100 manual exchanges (inclu-
ding the above-mentioned exchanges) were
increased either by the installation of additional
switchboards or by the provision of additional lines
on ecxisting switchboards. Altogether 198 new
switchboards were installed to provide 4,854 addi-
tional subscribers’ lines and to improve the trunk
service. :

Radio-Telephone Service

New radio ielephone services were introduced
from the Republic of South Africa to Rwanda,
Faroe Islands and Mauritius.

A total of 49,724 radio-telephone calls were
effected, of which 25,878 were incoming and
23,846 were ouigoing calls. In addition, 6,356
radio-telephone calls were effected to and from
ships at sea, of which 4,010 were incoming and
2,386 wers outgoing calls.

Telegraph Traffic and Transmission

The number of forwarded telegrams handled was
12,188,883 which is 710,503 niore than the previous
year. The total included 869,371 telegrams to
overseas destinations (including ships at sea), which
is 71,668 more than the total for 1963-64. The
total number of radio telegrains transmitted between
South African coastal radio stations and ships at
sez was 16,072 —an increase of 1,412.

Communication Systems
During the year additional systems or expansion

of existing systems swere provided between the
following centres:—

Channels.
Johannesburg—Lichtenburg/Mafeking. .12
Johannesburg-Derdepoort Radio. . .. . 24
Yohannesburg-Durban..... .. .. . 24
_retoria-Tzaneen/Phalaborwa.. . ... ... 12
Port Elizabeth-Graaff-Reinet.. ... .. .. 12
Port Elizabeth-Somerset East. .. .. i2
Port Elizabeth-F¢ + Beaufort. ... . 6
Bloemfontein- ‘icksburg, Bothichem. ... 18
Bloemfontein - Burgers oy 6
Bloemfontein-Mascru . ... 4
Bloemfontein- Wi burg/Senekal. . . . . .. 8
Durban-Kokstad......... . .. 12
Durban—Eshowe/Empangeni .......... 18
Durban-Greytown. .. .. . . " 8
Welkom-Bultfontein... ... . | 4
Beaufort West-Fraserburg. .. .. ... .. 6
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Automatic Switching (Telegrams)

Full automatic switching was introduced in the
Western Cape during September, 1964. Through-
dialling was introduced betwcen Windhoek and
the majority of offices connected to the automatic
telegrapk network in the Republic. This system
will be extended to other offices in South West
Africa when additional circuits to the territory
become available. It is also expected that full
automatic switching will be introduced in Natal
during the 1965-66 financial yee .

Teleprinters

The number of teleprinters in use departmentally
at the close of the financial year under review ..as
1,126; an increase of 51. The number of country
offices equipped for teleprinter working totalled
198, which is an increase of two over the previous
year.

Leased Teleprinter Circuits

During the year, 26 additional leased teleprinter
circuits were provided and the number of circuits
in use as at 31st March, 1965, totalled 271.

Nine additional radio-teleprinter circuite were
provided between lessees in the 3. . . . and over-
seas countries and at the end « e financial
year there were 20 to Great Britain, ¢ t1e United
States of America, 1 to Ascension, : ‘o Kenya,
1 to West Germany, 3 to France, 1 to Leopoldville
and | to Australia.

Phototelzgram Service

Altogether 247 phototelegrams were transmitted
to and 949 received from overseas countries. The
corresponding figures for the previous year were 86
and 1,060, respectively. A total number of 6,313
phototelegrams was transmitted over the inland
neltévork. The figure for the previous year was
3,125,

veor TELEX SURSCRIBERS o
- RRRNNNNRNSNNE ..
T WY i T T M aalabshtd T W
. | : - (.
1960 : ’ > ; : ﬁ?":\ 1730
e v 7 LY L H
3
1955 S . . Y g%} A60
Be [ i el
7950 ﬁgﬁ&‘ 250
T W,
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S:J\
1940 @%’”:\ 50
7
1935 ﬁwj 30
I“.
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Direct Radio-telegraph Service

Direct radio-telegraph service is now available
between the Republic and the following countries:
Great Britain, the Federal Republic of Germany,
Switzerland, United States of America, Kenya,
Republic of the Congo (Leopoldville), Tristan da
Cunha, Angola, Malagasy and France. Direct
radio-telegraph service will be introduced to
Austraiia and Japan during the 1965-66 financial
year.

Telex Service

Although it was indicated in the previous report
that an automatic teleprinter exchange might be
introduced at Durban during the 196465 financial
year, certain technical dificulties arose which
delayed the service. The work is, however, due to
commence uext year.

The number of subscribers in the Republic rose
by 339 to 2,493 during the year. There were
186 waiting applicants at the end of March, 1965.

A total number of 545,016 inland calls was made
during the 1964-65 financial year. This figure
represents calls made by subscribers connected to
manual exchanges only. The number of calls in
respect of subscribers connected to auvtomatic
exchanges (Johannesburg and Cape Town) is not
available, but the revenue derived from these
sources showed a considerable increase over the
previous year.

The overseas service was extenued to Aden,
Bahrein, Bermuda, Canary Islands, Ecuador,
Guam, Haiti, Jamaica, Malagasy Republic, Meéxico
and Uruguay and is now available to 71 countries.

The number of overseas calls increased by
46-3 per cent from 99,092 to 144,969 and the
number of paid minutes by 435 per cent from
657,773 tc 943,732,

Registered Tefeg}'apkic Addresses

At the end of the 196465 financial year the total
number of telegraphic addresses registered in the
Republic was 23,315 compared with 22,162 the
previous year. - :

Radio

The numbzr of valid certificates and licences a3
at 31st March, 1965, was as follows:—

Certificates
Radio Engineers.................... S0
Radio Technicians.................. 497
Radio Repairers..................... 1,511
Licences
Aircraft Radio Stations.............. 454
Ship Radio Stations................. 822
Ar}:lateur Stations........... e 2,508
Private Radio Communications....... 4,911
Radio Burglar Alarms............... 2,132

POST OFFICE TERMINOLOGY COMM-TTEE

A supplement to the Post Office Dictionary com-
prising terms used chiefiy in the Engineering
Division was issued during the last quarter of 1964.
Sale copies of the publication were made available
to the general public.

A wide field of translation was covered by work
groups and further progress was made for the

1

cventual issue of a revised and greatl
en y augmented
edition of the Post Qffice Dictionary,

I‘h_e‘Comn‘littee continued to supply replies to
enquiries raised by the editorial staff of the
Woordeboek van die Afrikaanse Taal ?, thus
ensuring that the definitions of terms represent

the meanings applicable to them in current Post
Office practice.
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Mr. M. A. Buys, Deputy Postmaster Jeneral.

MOTOR TRANSPORT

The increased demand for postal and telephone
services, necessitated the expansion of the Depart-
ment’s transport ficet and during the financial
year, it became necessary to purchase 71 additional
vehicles. With a total of 3,763 vehicles in daily
operation it was also necessary to replace worn-
out units and for this purpose a further 320 veliicles
were purchased. The total cost of the new
vehicles purchased during the year aniounted to
R476,892.

During the year 265 vehicles whicl had become
unserviceable were sold by public auction for a total
of R54,208. During the previous financial year
141 vehicles were sold for R32,248.

A total of 30,255,627 miles was covered by
departmental vehicles and maintenance and running
costs amounted to RI1,360,448. During the
1963-64 financial year thie mileage covered was
28,760,218 and running and maintenance costs
amounted to R1,493,032. The total transport costs
for the yeur, including depreciation and overhaul
charges, amounted to R2,392,732 compared with
R2,477,709 for the previous vear.

. During_ the past two years a variety of ultra-
light velicles wer~ purchased in replacement of
heavier vehicles anw. this resulted in savings which

15
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cannot be fully determined at this stage.
Experiments to fina the most suitable types of
vehicles for particular tasks are continuing.

The Department is perturbed at the increasing
number of road accidents which take place in the
Republic every year and with a view to minimising
the risks to which its own personnel and vehicles
are exposed every day, drivers were urged to
drive with the utmost care in all circumstances.
Despite these efforts, departmental vehicles were
involved in 1,028 accidents during the year com-
pared with 863 during the previous year; the
average number of miles per accident was 29,432
compared with 33,325 for the 1963-64 financial
year. It is inevitable that third party claims will
arise from road accidents and an amount cof
R20,780 was paid during the year compared with

ORGANISATION

Mechanisation of Telephone Accounts Procedures

The volume of telephone accounting work at
Pictermaritzburg and Bloemfontein increased
beyond that which could economically be under-
taken manuaily and steps were taken towards
nechanising the procedures. It is expected that
the mechanisation will be completed during the
year 1966-67.

Telegraphs

Consequent upon the extension of teiegraph
switching facilities to the Western Cape area during
September, 1964, the staff establishment in respect
of all telegraph offices connected to the Cape Town
system, including that of the Cape Town telegraph
office, was reviewed, resulting in a considerable
saving in operating staff.

R16,573 during the previous year. In many
instances claims were made against third parties
who were responsible for accidents involving
departmental vehic'es. Such claims resulted in the
recovery of R5,288 during the year compared with
R703 during the 1963—04 financial year.

No administrati- ¢ or other problems of any
magnitude have been encountered since the
Departrent assumed control of its own transport
fleet on lst April, 1963. Vaiuable experience
has been gained in the management of so large a
transport organisation and this will be used to
advantage in improving the standard and efficiency
of the departmental transport service as a whole.
The results of training in the prevention of motor
accidents are encouraging and the Department’s
endeavours in this field will be intensified.

AND METHODS

Remote Control Audit Procedure

A new system of audit control over the rendering
of telephone accounts by Post Offices in rural
areas was introduced during 1964. This remote
control audit system proved to be very effective
and has since been exiended to all offices in the
Witwatersrand area, excluding the Johannesburg
mechanised system.

Routine and Special Investigations

Staff requirements and methods and procedures
were reviewed in respect of administrative and

clerical organisations, as also in the execiiive

Branch which is directly responsible for rendering
service to the public. These investigations are
aimed at simplifying work and management
procedures as part of our efficiency objectives.

PUBLIC RELATIONS

The Department, like all large modern business
organisations, fully realises the value of main-
taining sound public relations in all spheres of its
activities. With this object constantly in view,
public relations officers have been appointed at
Cape Town, Johannesburg, Durban and Pretoria.
It is the duty of these officers to assist members
of the public and more especially organised com-
merce and industry in making the best possible
use of posi office services, some of which are not
so well known.

The Publicity Branch parlicipated in a number
of industrial and other exhibiiions in the large
centres. The Departmental exhibits varied greatly
and special efforts were made to portray the

16

wonders of modern electronics and to illustrate the
many attractive careers offered by the Post Office
to young university graduates in th.s field. Apart
from information about the purely technical
aspects of the Departments’ activities, information

about all the other attractive careers avaitable to

young people, was also available at the exhibition
stands.

Th_e Departmenta_l Philatelic Bureau at Pretoria
continued o provide an important service to

philatelists ad postage stamp dealers in the
Republic and overseas. 1

stamps again prov.sl very popular in all quarters
with the resuir : v ey d

increased consiveraily.

South African postage

fha the activities in the Bureau
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Mr. D. P. J. Rutief, Chief Engineer.

ENGINEERING  DIVISION

Generel

Exiension and automation of the telephone and
telegrapin system continued throughout the year to
cate; for public demand. Expenditure on new
work totalled R24,712,093, which brought the
tota! invesiment in telecommunications plant to
R307,509,000. The amount spent on maintaining
the plant during the year totalled R15,558,000.

Extensive damage was caused to outdoor plant
by heavy snowstorms in the Orange Free State
and Enstern Cape areas, the cost of repairs
exceeding R250,000. The damage extended over a
very wide area and in order to cope with the
situatton engineersand construction staff from other
centres in ithe Republic had to be drafted to the
Orange Free State and Northe::i Cape Division.
This action led to speedy restoration of service,
but had its rep ‘cussions in that normal planned
works in other ™ wisions were unu voidably delayed.

Telephone Switching

Conversion of existing manual telephone systems
to automatic working as well as the establishmeat
of new automatic exchanges continued, three local
exchanges as listed elsewhere in this report having
been automated and four new automatic exchange:
established. Several existing automatic and
manual exchanges were also extended to meet
telephone growth. In addition, extensions were
made to the interim subscriber trunk dialling
service.

Subscriber automatic exchanges now total 113 of
whichi 94 are equipped with subscriber trunk
dialling facilities. The number of fully automatic
trunk exchanges remain at three, but wiil shortly
be increased to four when the new automatic trunk
exchange at Welkom is commissioned. The
automatic exchanges at Virginia, Odendaalsrus
and Heidelberg (Tvl.} will also have subscriber
trunk dialling service.

17


http://www.cvisiontech.com/

VALUE OF TELECOMMUNICATION PLANT
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Fully automatic farm line facilities were provided
at Maitland, Pietersburg, Nigel and Dunnottar
exchaeges and a start was made with the provision
of fully automatic farm line service in the
Witwatersrand and Pretoria dirtricls. A feature
of the automatic farm line system is that subscribers
connecied therzto have virtuaily the same facilities
as town subscribers.

A total amount of R7,343,851 was spent on the
provision of autornatic, manual and trunk exchange
equipment during the year.

Trunk Telephone Lines

The trunk line network was expanded to cater
for increased traffic demands and to provide
additional subscriber trunk dialling circuits at 2
cost of R760,951. The total circyjt mileage
iccreased by 11-9 per cent from 1,008,499 o
1,128,800 mules.
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The Bloemfontein-Welkom microwave system
was extended to Johannesburg and brought into
service. A microwave system was also istalled
between Johannesburg and Springs.

Installation of a direct Johannesburg-Durban

Microwave systein was also commenced with a view
to its completion during the financial year 1965-66.

Good progress was made with the acquisition
of sites and the provision of roads and buildings for
extending the microwave system from Bloemfontein
to Port Elizabeth and East London.

The survey of the Cape Town-Port Elizabeth
microwave system was completed and  tenders
invited for the construction of access roads to the
repeater_ station sites which are situated on
mountain peaks.

At the close of the year, the route mileage of

microwave SYstems in service in the Republic
totalled 486 which fignre will double with the
addition of the JohannesburgnDurban link.
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External Telephone and Telegraph Services

Two new 30 Kilowati automatically-tuned
transmitters were installed and put into service
and a further ten have been ordered for expansion
and modernisation of the overseas radio telephone
and telegraph services.

A second series of high speed data tests between
Pretoria and New York were conducted on behalf
of the United States MITRE Corporation.

The New York radic station at Tangier was
converted to independent sideband operation and
#ll New York circuits were routed via Tangier.

the old S.A.B.C. trapsmitting building at
Miinerton (Cape) was modified and renovated for
use #$ a marine radio receiving station. When
commi ssioned, this station will be used for the
services which are at present undertaken from
Kommet;ie.

Maintenance

The amount of R15,558,000 spent on the main-
tenance of telecommunications plant represented
an increase of 7 per cent over the previous year.

Growths in the respective parts of the system
were:-—

Number of Telephones............ 5-9%

Exchange Equipment and Cables... 8-2%

Farm Lines...................... 0-1%

Trunk network (miles of circuit).... 11-9%

Number of Teleprinters........... 11%

Telegraph network (miles of circuit).. 5-2%
Workshops

Heavy mechanical aid units and diesel electric
genmerating sets totalling some 3,200 items were
maintained and serviced by the mechanical work-
shops.
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Microwave tower at Standerton.

In the general workshops overhauls and repairs
were effected as follows:—

Telephones.. ... .oveeeiieenins 215,000
| D 171 1T 211,000
Switchboards.... . ... .. 4,100
Coin Boxes... . ... 3,500,

Instaliation and maintenance of the first gioup
of departmental air-conditioning plants *sas under-
taken as well as the maintenance of other air-
conditioning plants taken over with buildings for
which the Post Office is now responsiktle.

Manufacture of postal and engineering items to
a value of R171,000 was undertaken, these items
not being readily or economically available from
commercial sources.

In addition to the maintenance of numerous
departmentally owned prefabricated buildings
ranging from automatic exchanges to small fuel
stores, new prefabricated buildings and security
fences to the value of approximately R250,000
were erected.

Radio station at Olifantsfontein.

20
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STATISTICAL TABLES
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GENERAL PROFIT AND

R R R
To EXPENDITURE:—
Cash Payments (Salaries, Wages, Allowances, Maintenance and General) 72,479,183
Less: 1. Amount apportioned to Engineering Construction Works
(@) Administrative Oveﬂlegldﬁ ............... l'?gﬁ’??;g
f Motor Vehicles. ............ .
(k) Purchase of Mo 1,708,874
2. Loss on Radio Bantu............. T TP 450,000
3. Running expensas of External Radio Service............... 140,000 2,268,874
70,180,309
Contribution in respect of Replacements and Renewals of Telegraph and 3.406.413
hone Plant (Depreciation)......o.oviin cveeiiiiinsiniianaianaes LA406,
'Telephone Plani (Dep ) 73,586,722
Value of Services for which no Cask Debit is taken:—
Interest Liability on Capital:—
B L= 157 ) ) 1 TP 739,544
B =) (1) 170 1 1= 12,059,965
Standard Stock. .. ..ol 390,797
Cost of Raising Loans since Union.......cooiiiiiiiiiiinn, 74,172
Value of Government Buildings. .........ccoiiiiiiiiiiiiiit, 1,165,104 14,429,586
Pension Funds: Government Liability:—
Contributions to Funds.. .. ..o oottt iiiiiiiiiiiiiaa e 3,511,084
Pensions Paid from Revenue.......cooiiiiiiiiiineinniaeannas 246,135
Gratiities. .. oot ittt ia ittt it 29,086
- — 3,786,305
Unemployment Insurance Fund: Government Liability.............. 23,247
Services Rendered by Other Government Departments:—
Minor Works and Furniture, Maintenance and Repairs, Rents,
Rates and Taxes. .. .cooviiiii ittt iiiiiiaainas 386,858
Law Costs and Dammages. . ..o ii it iiin it iacietteenannannna 7,293
N P 22,143
MiNOT SO VI B . e vttt iitriteeeeeesenseaneasenecannssennnn 54,501
) _— 470,885
Postal BETVICES. ..\ iiiinrieiiiereeeaaraeannasincnannneennnn 687,401
TOTAL EXPENDITURE....cotiviit it ciiainnaenns 92,984,146
Balance being Profit. .....oov it it i e e 17,681,364
110,665,510

POSTAL PROFIT AND LOSS

To EXPENDITURE:—

R
Traffic, Operating and Commercial. . ....oiit i et e e e e e
Stores (overhead). ..o oo i 18,;8;,}153
Administration and ACCOUNtNg. . .. ..ot viii i 1083’501
Rents, Maintenance of P.W.D. Buidings, Lighting................. ....... .. 0 139,269
Interest Liability on Capital Value of PX-W.D. Buildings. ... ... ....oooosieisonninon o 535,948
Pension Liability. .. .oo.u i i i 1,228,878
Unemployment Insurance Liability. .. ......ooiiiuun et ’ 7’545
Conveyance of Mails.......oooiiiiiii i 7,155,564
Purchase of Motor VeRiCleS. . ..o it i ii i eee s ot "'50,347
Mlscellaneous ........... 2476’275
TOTAL EXPENDITURE. ...
............................................. 1,053,85

Net Profit. .o oo i e e e e 31’(9}9;’222

33,046,483
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L.0SS ACCOUNT (Finaucial Year 1964-65).

By REVENUE.—

Cash RECEI D S .ttt et it tire te et iiicinnsaanstsassnssssessnansannans

Value of Services for which no Cash Credit is Received:—

Services Rendered to Government Departments—

B 01 (774 )1 TN

Miscellaneous

Services Rendered to Provincial Administrations—-

021 =T e rrreeaaaaaaas
TranSVAAL. s it tiis s i itm et onsaaansssssonsnsnansnasnnnnans

Natal

Meteorological Facilities -

Broadcast of Weather Reponis, et oo iiiiinriiiiiiinnannn

ACCOUNT (Financial Year 1964-63).

Ry REVENUE:—

Cash Collections from Public:—

POSEAEE. «.v v vrsaee saetanataassateatsstaaatssaestattaasestntaastasentans
Ocean Mail SelVicE. . oottt ittt anrseiastasoanasansaacasennsas
Private Box Rentals and Private Bag Fees......ovvinii i iiiann.
Savings Bank Reveniue. . .. .oooviiiiiiinin i
Postal Order COmMMISSION.. «.uueeeeitiirrirsnniassaracisnrsnesss
Money Order ComInission. «..ooovvi ittt
Miscellaneous. . vt o iie it et i it it e

Free Services io Government Departments.........ocooiiiiiiiiii.
Cash Collections fiom Government Departments: Bag Fees and Box Rentals

....................................................

Orange Free State. . oo oottt iiiiii et iiiiiaa it

134,780

R
106,252,944

3,943,767

331,959

136.800

110,665,510

28,764,535
4,266,390
15,538

33,046,483
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TELEGRAPH PROFIT AND

To EXPENDITURE

Traffic: Operating and Commercial..... ... ....ouiiii o
Engineering (overhead). ... .. ..o i i e e
SHOTES (OVETREAM) . .. oo i ettt ae e e eaean e e s
Administration and ACCOURIIE. « . o vov v viaeaaaaneecaasaitam s e ataaas s
1% Fr 57 =372 1 v U e eaeaaaraasseeatataasaseaiesiee
Rents, Maintenance of P.W.D. Buildings. Lighting. ..........cooiiiiiiiiiiiiinn e
Interest Liability on Capitzl Value of PW.D. Buildings. ... .. ..o cooiiiiiiiiiiinn e
Pension Liability. ............ e CCLETELTTERRRE
Unemployment Insurance Liability.... ..o
Tnterest On StOTes REseTVe. « o oottt iit i ttie it iae oo st et s
Triterest ON Capital. . o e et oo e e i ittt i i i aaaaaaan e
Contribution fOr ReneWalt. . .. oo it iteteearaaaaaaasasasannsassanananas s casnnnnns
Purchase of Motor VeRICIes. ... ovii it ittt tiieaaa st asasaaasaasananasaanaaasasnns
VISR AT I OTES . - . . oo v e e e vt s e s sanenaeecmmnceaecmnsanasacanssennsenanaassasanassssansnnnssresnn

T OTAL BXPENDITURE. . .. oot et nnnrasnrarcameaaaaseaasssenannanns
Net Profit. ..ooocriiiieiencenrn e e e e e eeaiamareaeeaeaeaeaaeaaaaaaaan

TELEFHONE PROFIT AND LOSS

To EXPENDITUKE:—

Engineering {overthead). . ... .. ...
Admip tration and Accounting
Stores . .verhead)

Rents, Maintenance of P.W.D. Buildings, Lighting. ... .................

Interest Liability on Capital Value of P.V/.D. Puildings. . ................... ... "
Pension Liability. . ... ... ... ...
Unemployment Insurance Liability
Inierest on Stores Reserve
Imterest on Capital............ T,
Coniributions for Renewals
Purchase of Moior Vehicles
Miscellaneous

Net Profit

24

R

4,076,746
83,574

8,482,305
1,462,635

9,944,940

R

11,184,816
3,510,823
314,105
911,430
494,545
14,254,747

12,059,969
3,154,242
259,197
3,215,228
53,447,981
14,226,105

67,674,086
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LOSS ACCOUNT (Finascial Year 1964-65).

By REVENUE:—

Cash Collections:— R R
From Public:—
Tl EAITIS. o\ v v v veasasresasaeananecnannrannsesesssasasassssassnanns 5,452,181
Registered AdAress FFoB5. . oe e eeeaeeernnririnraraasssseariasraseaaans 86,149 .
VIS CR AN OUS .« v+ vt et anannnnnanesssasoasssasonanssnssssnasansssssss 816,242
Teleprinter and Telex Services....coovi it ittt iiiiiiiriransasnsceiasannes 3,102,354 )
—_—— . 9,456,926
From Goversment Departments:—
TeleEIAITIS. «. o i ieieineaneeeanssasasasasaennanasacsasansnsaseasnranns 162,091
Registered AQdress Fees. cuvvvar e tieariinniiasnssssnsnssssssanannns 6,295
Teleprinter and Telex ServiCes. .. .vvuiie it iiiiiiirrnrnnasasesasasanne 191,063
359,449
Free Services to Government Departments :— : :
Meteorological Bervices. (ooi it iit it i i i i e 119,789
IMISCEIIAMEOUS . ce et vt teeeaaeeannnsaessasasstssssssnnssnsasnnaessssans 8,776
_— 128,565
=__9,944,940
ACCOUNT (Financial Year 1964-65).
By REVENUE:— R
Cash Collections:—
FrOm PIB G, oo ittt e s tneasasaseraseensesasessanasasssssonnnssassnasscsnscnnns. 64,906,795
From Government DrepartiIents. .. . cvv e e cit ittt tiiiasasinsasaasissssanssssanssasnaas 2,749,680
Free Services to Government Depattments. .. .. bt eetenenEaereattete et ateatataratanan 17,611

67,674,086
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POST OFFICE SAVINGS BANK

Ttem. 1952-63. 1963-64. 1564-65.
1,625
1. %avmd' 85 BANK OfFICES. -« v v enneeiemneennanmomaanne e e e i,614* 1,62 1,640
2. Ordinary accounts:— 4 239,702 156,978
gg; gl?:s]i?id ................................................ ; 01%9’3 135:60; 170:678
................................................. !
{c) Remaining OPem. .......cooveerrmmmnraneeernnnn e s 1,700,642 1,804,738 1,791,039
(@) Deposits: ~ 1,448304 | 1,880995 | 1,911,886
............................................ F 8
Value, including imterest.. ....oovon i ie i R | 55,824,628 36,169,020 55,302,767
(e) Withdrawals:—
e 67234 | 432,524 | 420459
AMOUNL e oo R | 46,910,634 1 45237,508 | 47,781,356
e e 1,797,040 | 1629469 | 1,576,708
ATDIOURT - - o ee e e vee emee e et et enanee eaananee R | 8662259 | 11,512,171 | 12,440,732
D et oo e et e 2164274 | 2,061,993 | 1,997,167
P R | 55572.893 | 56,749,679 | 60,222,088
S Ba}g;%eudn;l‘e . todepos 1t0rs~w ........................... R (135,004,074 |134,423,485 [129,504,164
Average, per depositor.. .. ... ... ool R 79.38 74 .48 72-31
3. Savings Bank Certificates:—
I};grg Inv&stme:lts. et eeae et R 941,600 i 1,299.000 874,800
(# Repayments, exclusive of mterest. .. .............ooenn R 875,400 860,200 1,175,200
(¢) Balance of INVESIMENIS. ... .ovnventneeeaeaeaeaae o aans R | 6,759,000 7,197,800 6,897,400
4. Accounts transferred:—
To other Administrations:— 205 1706 585
7' ¢ o s
- X33 75 .11 1§ R 54,387% 139,981 36,222
From other Administrations:—- 189 192 133
1=
- %3 4T 11 11 R 16,035} 15,318 19,262
5. School Banks:—
NUher Of B0C0UNTS. - - o vt ve i it it i it et et eir e na e 3 3 3
Balance due to depositors. ... ..o . .. it i e o R 542 652 697
NoTEs.
Tiern 2 { f) does not include item 3 (c).
* Bechuanaland established its own Post Office Savings Bank w.e.f. 1/1/1963.
1 Includes 83,927 dormant accounts which were r=-instated.
T Corrected  guras.
UNION LOAN AND NATIONAL SAVINGS CERTIFICATES*
ltem. 1962-63. | 1963-64. | 1964-65.
R R | R
B Investments. ... o e 23,092,831 | 31,317,507 | 26,501,948
2. Repayments, exclusive of interest. . ... ... ... .. ... 8,838,640 | 18,153,016 | 18,701,042
3. Balance of fnvestments. ... 83,848,222 | 97,012,713 |104,813,619

* Note: Name changed {o * National Savings Certificates * a3 from 1/9/61.
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WCRK PERFORMED ON BEHALF OF OTHER DEPARTMENTS OF STATE

Item. 1962-63. 193364, 1964-65.
. Free postage:—
Valze, .o oo it i e, it ttaeeeee e aeaeeaes R 2,649,835 3,022,824 3,022,874
Free money orders:— i
17 1oL N Crre reeeeieraeaes 84,710 70,838 87,615
R T R 3,166,773 2,577,237 3,254,313
Pension warrants cashed:— ]
B Lo 3,204 944 3,283,138 3,389,446
11T R | 71.910,102 : 77,205,570 | 35424501
Revenue coliected :-—
(@) LICBICES. vttt ittt i e e s R 196 : 190 252
{#) Revenue stamps......covvvunne. taeaaaraeanaattiiaaans R 3,085,544 3,397,310 3,579,143
{¢) Cape Fotertaliment taX. . .o i eine et ceinannennnnns R 307,210 340,925 271,449
{d) Customs dues.....o.oe it iiiianinnrieaee it ciaeannns R 3,048,337 3,825,741 4,359,812
{e) Famigation fees..... ..o i ittt it it R 11 — —
SoCigarette duby. . ..ottt i e e e R | 41,699,080 | 44,387,222 | 46,160,569
6. Tax Redemption Certfieates. . .. uunie ittt ii et eeninernnnans R 3,106,290* —_ —
7. Levy Savings Certificates fredeemed). . ... ot iiiiiie iiercinrnnnnns R 6,053 3,898 3,448
8. Ex-volunteers: L oam e ayiimeiis, v oie i iiie teenrennnveseneannns R 553 696 369
9. Department of Commurily Devclopment: Rentals and loan redemp-
e R T K T R 2,674,111 2,634911 2,684,340
10, Loan Levy Certificates Gedeemed). ... oo vvini i ieiiiiinnnnns R 1,092,057 1,326,563 1,893,650
11. Treasury Bonds (collection of subscriptions).........ccoovvvvien... R | 10,001,750 6,564,400 5,033,600

* April-Septeimber 1962
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MONEY ORDERS AND FOSTAL ORDERS

|
Item. 1962-63. 1933-64. 1964-65.
1. Money orders Issied — Afi
@ Onﬁﬁi:fbse? Sou'd?. A UUUT T U TR UUTUR T L1 1,036,542 | 1,050,807 | 1,074,996
ATIOUDL .« e e s e e e ee e e e e s e aenenansannaanns R | 24683748 | 24.646.678 | 26,587.233
® On oﬂlgf;aggl?t?"fs.' ..................................... 102,640 83,926 53,346
ADIOUDL .« o e oo oee e s s sensesassan tannaannsesasaansnnn R | 1,990,597 | 1,705,304 | 1,192.366
© Tm?}ﬁmber ............................................ 1,142,182 | 1,134,733 | 1,128,342
AITIOURT . e cvnse e eetaiassasoctasannaastassannnnss R | 26,674,345 | 26,352,482 | 27,779,599
() COMMBISSION. + v« v vneerenensnsnnsassseneesssseansess R 217,054 217,368 22393
2. Money orders Pgids:—h Afi
Tica:—
@ Issuls{(lijﬁ ?mh ........................................ 1,067,802 1,025,761 1,077,301
ATTHOUNE .ttt vt e ene et secaanasnnnasssscsnssassnns R | 24,678,935 | 24,615,539 | 26,532,514
ssued in other countriesi—
@1 uNumber ............................................ 80,645 67,226 66,747
ARMCUDE . ittt it nninetacasananasssansssssaassnses R 4 1,511,501 1,465,246 1,580,514
(¢} Total:—
NI . « o et e ittt intinsaaasseeasaasaasssosscasasans 1,148 447 1.692 987 1,144,048
AIOUDL. « vt veneeineeianeeansasoatsasnssnassassssas R | 26,190,436 | 25,080,785 | 28,113,127
3. Postal $rt1!\§:rs %"med:—
(73] WNDEri-—
¢ South ATICAN. ..t iii it iiaciitactaatattiannassas 11,903,7 7 12,325,556 1,347,846
BIIHSR . v et v emeeee tteetiteeeteraanssaanssseasasanns 1,970,760 1,817,804 1| 1,398,116
s 17 1 S A AR Y 13,874,539 14,143,360 11,746,062
(¢, Amount:—
SOUTH AfTICAT t et ne v inereaanacnsarenrsnnssesnnnsn » | 26,897,518 | 27,713,550 | 26,404,770
British. . . oot iiiiieiiiintnceatatiatrenaanranrnnana R 2,862,460 2,728,744 2,381,019
1+ 7: 1 B 129739578 30,442,294 | 28,785,789
{c) Commission:— |
SOULh AFTICAR. « «eevevne ettt er s aeaneeenneennnoas R 392,597 | 399,882 361,124
37313 L1 S U AU R 81,042 | 76,182 69,177
1 7 | R AP R 473,639 | 476,064 430,301
4. Postal orders Paid:— i
(@) Number:— !
South F-N i T+ 1 DT .1 i1,861,092 1 12,172,420 10,285,468
31 1 £ 5 WO A RN 773,739 201,239 829,425
Total s i ii ittt iiiieteetaninneesnnsnnnsnnnnns on 12,634,831 13,073,659 11,114,893
(5 Amount:—
S.o-ugh African........... e reteaac aiaeteiieiaaeaann R i 26,847,196 27,477,630 | 26,297,836
British. ..o ii ittt ieeiiieete tererii i R 2627761 | 3,451 215 3,308,318
217 T R | 29,474,957 ' 30,925,445 | 29,606,154

[

fron)
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STAFF

Item. 1962-63. 1963-64. 1964~65.

1. Permanent staff establishment:—

(@) Authorised POSIS. oot iirii it ct e e e e e ceananenn 36,445 37.407 38,302

(b) Officialsemployed........c.cciiiiiiiiii i iiaiinaaaanns 35,637 35,604 36,103
2. Tetal pumber of persons employed. ... ... ... oiiiiioiiian, 46,707 46,680 47,447
3. Odiciale whu svatled themselves of leave. ... ..o oo iinn 48,967 45,342 45,130
4. Vacation leave:-— o

(@) Numberof davsgranted. ... ... o oottt iiinnnns 877,136 216,049 905,036 -

(B) Averageperofficial. . ........o it il i 17.91 20.20 20-05
5. Special leave:—

(@) Number ¢ daysgranted. ... ... ... iniiiiia 268,519 353,951 339,727

(b) Averageperofficial. ... .ol il 5.48 7.8% 7-53
6. Sick absence:—

(@) Numberofdays. .. .. ... .. i i 394,079 421,380 393,03G

() Averageperofficial. ... ... ... .. ...ttt 8.05 9.29 8-71
7. Suggestions submitted by the staff:—

{a) Total number..... et et eeeeeeeeaaaeaaaaeanaanannn 64 34 44

{(b) Number adopted. ... ... .. i i e 6 6 9

{cy Numberofawards..............oiviiiiiiiiiiiiiian 6 6 9

(d) Total awards Paiti.....cooviriine s i e R32.00 R34.00 R50-00

NoTESs.

Item 1 does not include Engineering Officers paid from Capital Vote Funds. temporary and casual employess
engaged in addition to the authorised establishment, and postal agents.

Ttem 2 includes the three classes of employess excluded from Item I.

Ttem 3 includes Engineering Officers paid from Capital Vote Funds, buf exctudes postal agents who are not
entitled to leave.

TELEPHONES
Ttem. 1962-63. 1963-64. 1964 -55.

I. Bxchamges. . .ocvnevnnniiiiiiaai e e e e 1,779 1,770 1,769
2. Public Call OfCES. . ..t iiieaaee i i naanss s 15,058 15,478 15,803
3. Exchange conneciions:—

(@) BUSIHIESS. ... .ioee it iiii i e 181,115 187,414 197,275

(D) Residence. ... coveeeeeiinnriec o e raaraanaannnns 358,464 375,777 398,390
4. Shared SEIVICES. . o ot e e anreeancnansasaaa et arara s 21,938 23,731 20,058
5. Farm lines:—

(@) Numberoflines..........coiiiiiii e 10,602 10,770 10,896

(&) Farmersconnected .......cioniomnnnnnanns ooty 88,598 89,885 90,607

(¢) Length of route,inmiles .............oooviity e i 197,293 199,563 202,349
6. Party lines (other than farm lines):— !

{a) Number of HeS. .. .. ... it ‘ 1,326 1,274 1,350

{b) Parties connected.... ... o il e 6,718 6,713 7,414
7. Total telephone Stations. . .o ve e e o a e aes 950,924 999,385 1,058,702
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FELEPHONE BUSINESS AND REVENUE FIGUI}ES IN T, .. ARGEST URBAN EXCHANGE SYSTEMS

954-65.
— [}
! : Total Amount
b Numbe. | Number Total Revenue | (in cents)
g]ilzg! Nuglf < of of Reovenue | Written (Written O
Exchainge System. 31¢t | Telephone | Accounts | Insolven- | Collec- Off as | per R100
March. ] Stations. | Renderzd. cies. tions.* | Irrecover- jof Revenue
able. Collected.
R R .
i FSEan@. e 1963 259,725 | 2,319,996 246 118,170,100 | 43,397 23-88
Witwaterstand. . -« 1964 303,359 | 2,404,524 357 |19,459,280 | 131,137 67-39
1965 324,129 | 3,525,736 61 121,277,160 17,946 8-43
insulde - o | 1963 125,717 {926,706 81 7,093,168 3,117 4.39
Cape Peninsala. . i 1964 131,899 | 953,22 72 | 7,553,604 3,809 5-04
1965 138,616 | 986,755 49 | 84107348 2,459 2.92
PretOmia. o e v e ennenennn 1 1963 81,589 | 524,127 74 | 4613019 | 4270 9-25
1964 | 86,367 | 552,730 61 5,164,701 6,659 12-8¢
1965 | 92,639 | 580,356 57 5,593,080 6,579 11-76
DUEDAD. oo e et e aeens 1963 101,3503 550,000 46 | 2,879,667 4878 1 16-93
1964 107,7101 576,000 52 | 3.317,515 897 ¢ 12-38
1965 111,585 584,000 29 | 3,582,316 4,171 11-64
Port Elizabeih. . ....ooveenenn.. 1963 31,951 | 254,808 24 | 2,031,875 1,277 6-28
1964 33,748 | 267,384 9 2223020 1,417 6-37
1965 36,99 | 285,164 16 | 2,436,002 1,093 4-49
Pietermaritzy: (2................ 1963 15,080 | 110,088 6 975,127 274 2-30
1964 15,745 i 114,100 13 1,073,119 3at 3-64
1965 16,465 | 118,716 21 1,169,284 | 1,144 9-78
Bloemfontein. . .....oouenenen... P 1963 19,621 | 134,384 34 1.275,521 | 1,117 8-75
b 1964 20,427 | 145,628 10 1,360,973 | 1,047 7-69
| 1965 21,501 | 161,460 11 1,544,021 654 4-24
Fast 1endon. ooeeeene .. , 1963 1 15572 | 122,772 | 9 922,872 329 3-56
| 1964 | 16448 125954 6 983,758 350 3-56
| 1965 L 17,074 | 134,124 4 | 1,073,282 335 3-12
vimberley.......... e e : 1963 6,788 61,624 14 480,311 155 3-22
1964 7,272 65,208 — 517,033 1407 2-78%
' 1965 7,705 6,772 5 592,834 149 2-51

NOTES.

* Includes phonogram receipts 2nd estimated amounts for Government services.
T Corrected figures.
% Includes Durban Municipal System,

The estimated average amounis written off per R100 of revenue collected stated in cents, are as follows:—
1962-63: 15-29=0-15 per cent.
1583-64: 35-75=0-36 per cent.
1954-65: 7-56=0-08 per cent.
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INTERNATIONAL TELEPHONE SERVICES

Ttem. 1962-63, 1963-64. 1964-65.
1. Calls to OVerseas COUNTI®S. ... .. .o ueeeee e eas s e, 20,407 21,166 27.048
2. Calls from OVerseas CoUBEFES. . ... .vvvurneeeens s 19,119 20,867 23,501
3. Calis to Rhodesia, Zambia and Malawi. . ......0.00eennn s 132,448 144,814 153,512
4. Calls from Rhodesia, Zambija and Malawi......................... 203,093 213,844 215,229
5. Calls to Lourenco Marques. . ........o.oeeeeeeenreennnoo 42,640 47,583 57,206
6. Calis from Lourenco Marques.. .............co0veueennnonn 45,204 51,030 57,741
7. Calls to Kenya, Ugandaand Tanganyika 659 679 512
8. Calls from Kenya, Uganda and Tanganyi 899 1,020 939
9. Calls to Congo Republic....... ... .. ..couvinrnnsnnn 0 450 97 202
10. Calls from Congo Republic..................oooooo 0 878 147 198
. Calls to ShipPs.. . ..o e — 2,075 2,380
12, Calls From ShHDS . ..o oiie it e e — 3,100 4,010
BROADCASTING AND RADIO LICENCES
Item. 1962-63. 1963-64. 1964-65.
1. Broadcasting:—
(@) Licensed Stations.............oiiiiiiininuneenennannins, 18* 28t 33t
(h) Licensed Listeners. . .. .uuueneetiiee e e ieiiie e, 1,048,864 1,152,611 1,283,261
2. Licensed Radio Stations:—
(@) ShIDS. ..ottt e e 784 766 822
{B) Alrcraft.....oo.iiiiiiiiii it iieiieens 359 381 454
{c) Private Commumication.. ...........iiee i innnn, 2,717 3,248 4,911
() AMAtEUL. ... ot i i i i e e, 2,812 2,830 2,508
3. Miscellaneous:—
Radio Burglar Alarms. ..., 1,650 1,917 2,132

* Includes 7 FM. transmitters.

T Includes 21 F.M. transmitters.
I Includes 15 F.M. transmitters.
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INSPECTION AT CAPE TOWN AND DURBAN OF SHIPS’ RADIO INSTALLATIONS

Radio Installations Licensed by—

NUMBER OF SHIPS INSPECTED.

1962-63. 1963-64. 1964-65.
1 — —
4 1 —_
1 5 2
— — 1
1 — 2
3G 30 33
4 | 10 —
1 : — —
1 - —
&3 61 51
T 73 108
526 534 495
37 47 54
314 318 294
4 —_ 2
23 26 21
23 29 46
107 121 158
5 1 2
25 31 35
Malagasy. .ooii i i e e — 3 4
1 0 £ o) - W AP —_ 1 —
N O Y e s v vt tieetneensasnneetoransessstoatsasncssstcasassanannnn 118 111 128
P AN . . ittt ieee st e innnansesaransansnasasatoas atentancannnaans 6 8 6
Panama RepubliC. .o ii it ittt it ittt sttt 10 12 16
g s VLT ¢t AN 1 — —_—
0P T2 « 3 11 —_
D411 - | 11 32 34
Republic of Irelamd. ..o oot iiit i iiii e et iiieiitintessnnnnncanns —_ 2 4
L 3 4 —
.= 11+ DS 4 30 76
L T 52 39 56
Switzerland. ... .. ..o e 6 11 9
South Africa.. ... ...oiiiiiii i 197 289 535
United States 0f America. .. oo v ittt ittt it iiie it it iiaaanns 60 50 76
BN T s - T — — —
TOTAL. ittt it ittt i e ssnnneennnnn 1,704 1,890 2,248
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TELEGRAPHS

Item. - 1962-63. 1963-64. 1964-65.
N |
1. Telegraph Of0es. . oo it iiiii ittt iii ittt tisiat it iiaatiaannaans 3,474 3,425 3,424
2. Telegraph circuit MIGEEE. . ... oo iiiiit it inneeinaiitiniasaennnns 860,437 730,649 | 758,279
3. nland and inter-territorial telegrams accepted :— .
(@) Interterritorial Government and meteorological telegrams. . .. 47,236 “47,450 1 46,612
{b) South African Governmenti.. .. .ooviiviiiannianaeaaanas 703,737 744,6§9 - 755,830
(€} Railiay . .. ... cceiieetiariasasisiiasasatnsansasnnnnnnrs 17,583 16,854 S 21,172
() Publicpaid......coiiiii it iiiiiiiiiiiiiintiiiiaacaaas 9,312,563 9,676,507 ' | 10,301,631
) T 2 =1 183,316 187,7§1 186,821
(f) Total..... ( ............................................ 10,264,435 | 10,673,231 | 11,312,066
4. Overseas telegrams (ouigoing) .—* ’
(@) GOVEIMMIENE.. cc.u ettt ittt etataaeaetiasiiansns 9,384 7,764 7,451
(B) Publepaid.. . e i i i e e 750,742 797,390 869,371
(0 T .1 7 760,126 805,154 876,822
5. Toial number of telegrams accepted. oo oo ittt iiiiiinnnnaanaaees 11,024,561 | 11,478,385 | 12,188,888
6. International Telex Service: — .
(@) NURIHEr Of CaHS. ..o vi e it iaaniiiaiainaairariasannenns 63,820 99,092 144,969
{b) Number of Daid MINULES ... .. .cvureeiriiiiaiiaiiirananans 431,347 651,713 943,732
7. Phototelegrams (fransmited): .
(2) IO, oot e it ettt cr et aa ettt e a e 4,201 5,125 6,313
(D) OVeISEAS.. « e ieereeneviiiatnsnsnsnnssasssanssssscsscanns 121 80 247
(¢) Total...... ettt itafeeeeeiisiteetaataaeaaaaiaianen 4,322 5,205 6,560
8. Number of Telex SuBSCIIDEES. vt v vveterrenareerreeeeaaneasensaras 1,940 2,154 2,493
* Includes radio telegrams.
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POSTAL

Item. 1962-63. 1963-64. 196465,
1. Post Offices:—
(@) Money Order Offices. .. ..... oo innitii e eeaaannn 1,599 1,579 1,610
(B) Postal AgENCIES. ..o ovtn ittt e e ae e e et 1,628 1,569 1,538
(€) Total number of OffCeS. . .« cv v e v e iee e aaan e raan 3,227 3,148 3,148
2. Private POSt BaNS. - o it e e 12,139 12,260 12,415
3. PriVale BOKCS: ... n.omnm s oo e 135,341 135,304 135,909
4. Posting boxes other than thoscon P.O. premises................... 5,117 4,895 5,140
5. Parcel SCICV;ES:MD i
on Delivery:—
O O et O a0l oo 1379,167 | 1535454 | 1,604,249
Trade charges collected. . ooovvmervrernae e annnn. R | 631,856 7,247,707 7,836,054
Revenue t0 PLO...oo oottt i e e e eenn s R 274,666 305,335 325,412
/) Insuyred:—
@ Number of parcels.. ......... o oo 2,381,030 2,243,907 2,764,274
Revenuetc P.O....... ... ... R 146,863 151,068 160,742
Compensation paid..............ocoviiirenenenn... R 4,790 4,200 8,776
€) Acknowledgment of posting:-—
© Numgg'mof pa.rcgls.. . g .............................. 2,779,712 2,883,763 2,819,205
Revenueto PO, R 27,797 28,837 28,192
Compensation paid. .............. ... iioiiaaalL R 2,629 3,074 3,696
6. Total articles handled... ... ... ... .. ... ... ... SEE NEXT PAGE
7. Undelivered Articles:—
(@) Nuwnber. ... 8,926,294 8,925,176 8,654,776
(b) Value of contents:—
L0 v 1T R 50,632 48,365 54,492
Otheritems. ... ... ......cooiviiiiieiiaianan.. R 1282942 1,483,478 1,992,483
(¢} Revenue fromsales.......................cccuuuu. ... R 1,300 1,597 1,534
8. Postage franking machines licensed....................o. ... ..., 4,841 5,149 5,637
9. Business Reply Service Hoences. . ... ..o oovrereoe e e e 2,148 2,320 2,486
10. Overseas Mails:—
Received through Great Britain for South Africa:—
Mail bags.......... ..o i 285,389 247.493 246,170
Parcel bags.. .. ... 129,150 126,337 157,730
Despatched from South Airica through Great Britain:—
Mail bags.. ... 45,448 43,932 43,228
Parcel bags......coooueieunronis i 23,069 24302 24999
Received for South Africa otherwise than through Great Britain:—
Mail bags. .....oouveeeieee e 58,756 60,119 65,087
Parcel bags................. ... 70,040 77,733 83,614
Defs;p_atc_:hed from South Africa otherwise than through Great
ritain:—
Mail bags.......oooveiiiiie e 19,431 17,987 16,820
Parcel bags............. e 6,353 6,313 7,651
NoTes.

Item 7 (a) and (5) are in respect of articles which, on account of incorrect or inadequate addre: could not be
delivered to addressees, and incdlude articles returned to senders. The figures quoted ? icies I i
Returned L etter e o poiads art fig quoted refer to articies handled in the

Itern 7 (€) is in respect of articles which could not be delivered to addressees or returned to senders.

Item 10: Includes mails in closed bags in transit through South Africa to or f i a-
fand Protectorate, Rhodesia, Zambia, Malawi, Mozambique and Mauritius, or trom South West Alfrica, Bechuana
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COST OF CONVEYANCE OF MAILS WITHIN SOUTH AFRICA

Ttem. 1962-63. 1963-64. 1964-65.
“““““ ] -
i x 2 362RS'I'G 2 521’}857
1. By rail (South African Railways)........coviiiii i iinaienns ceenn 2,417,060 ,362, 1527,
2. By road (S.A.R. Road Motor Services). ..ot vieiiniinaaaiiiiens 189,000 20_5,441 219,116
3. By road (private Servites) .. ottt ittt it iia it 484,000 377,639 386,531
Qe BY ATeunreneeen st e 650,000 710,032 751,865
S TOMAL e eeen s e 3,740,000 | 3,655,682 | 3,925.369
Note.
Item 3: Includes Government Garage charges and postmen’s cycle allowances.
]
WEIGHT OF AIR MAIL TRAFFIC OUTWARD FROM SOUTH AFRICA
= ——— g e —d ; l i —
Item. 1962-63. | 1963-64. | 1964-65
. . - r : —
. b Ib.
1. South African Airways/Central African Airways (to Rhodesia, etc.).. . | 291,057 ¢ 296,831 . 294,516
b 1 F .o 2,280 1,150 516
3. Springbok SErVICe. ... ...iuuiiiet i 496905 | 548,520 : 603,649
4. Pan AReriCan A WaYS. « .ottt it iieannrseareee s sanaranarenenns 14,735 | 16,689 | 16,252
5 DETA. ittt 17247 | 15,553 16,989
6. South African Airways (to Lourenco Marques)..................... 11,551 13,675 14,476
7. EL AL Israel National ATrHmes. .. oo oveein i ciene e ieanen s 2,112 1,694 1,415
8. K.L.M. Royal Dutch Airines...............ouoiiiuininininoiin 5777 | 1,224 1,829
9. Qantas Empire AlTWaYS. .. .iuiiiir ittt i riiiae ieeannnans 2,818 | 3,849 8,401
10. U.AT. (French Airlines)......... e te et iiaeaieaiiiatarateaa 3,291 ! 3,332 4,137
i1, South African Airways (to Australia)..........cooviinnnnnns 6,405 ! 5,319 4,474
12, Alitalla. ..o e i e e i ‘ 550 794 728
I3, Lufthansa. ... oottt e e 1 991 . 3,112 6,229
14. Scandanavian Airlines System.........o.viveeeiniin i i 314 _— _ —_
15. Total weight of Mails. .. ...eveeeieiiieeenensnnn | 836,033 | 911,742 | 973,611
1 !
e e e e e e — — - ' — e e e i e e %
MOTOR TRANSPORT
Item. | 1962-63. | 1963-64. | 1964-65.
- - - - - - N - s - —'i — T Tt e —— “"*"‘]"‘—— ‘\
i i ‘ i !
Number of vehicles inuse....................oo L i 66 |
Miles travelled (millions). ...+, 11 I kR 18
Total expenditure (thousands of rand)......... .. . . 0T | 2,308 2,477 | 2,393
Number of accidents............ ... oL : 959 | 863 } 1,028
Average miles per accident................. ... ... | 28,369 | 33,325 | 29:432
- ————ee R
36 .
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TRANSACTIONS DEALT WITH IN STORES DEPOTS

Item. 1962-63. 1963-64. 1964--65.
| |
1. Engineering material— E !
MNumber of 155188, ... ... . i iiiiiiii e v 137,800 148,100 218,000
VRIS OF BSUES. .. o oo e e ee e e e e e e e e e eannaaeann R :19,207.600 | 19,432,500 | 24,173,600
Number Of TeCOVerIes. . .ottt i it e i cieeeaa e 18,000 16,709 16,500
Value of TeCOVEIIES. ..ot it ittt e iecaeeereeeasaeennnnnns R 3,605,390 2,588,600 3,339,800
Orders PLACE OVEISEES. . ... o« v enns e eeeee e eeenn e aanns R | 4747000 | 8,253,000 | 6,699,900 -
Orders placed in South AfTiCa. . . ... .ueueeeereeeeeeeeeeenns R | 9,551,300 | 13,111,300 i 10,981.900
Value of materialreceived. .. ... ... o iiiiii e R ! 16,977,500 | 17,713,100 | 21,581,500
Stock 8 At 31SE MAFCR . . ... oo e oo oe e eaneneeeenns R | 8,094,100 | 8,259,600 | 8,377,700
Sold to other departments and administrations. ............... R 158,400 122,800 108,800
2. Postal stores—
Number of 185U8S. . oo oo i 133,800 168,000 179,400
Number 0f recoveries. .. ... oviii i 23,400 24,900 27,900
s po talig?épetg;léture ..................................... e R | 2359400 | 2,621,555 | 2,854,300
. Pos stamps— :
4 Po ta\lfag.u; .................................................... R | 16,345,000 | 16,706,600 | 16,960,700
. Postal orders—
Value (South AFFCAN). ..o . e oneee e e eae e aaiaaannns R | 27,717,000 | 28,700,500 | 26,361,600
ValUe (BIISH). . . vevnvnnieseesn s ssnnnoneenneeean e oans R | 2,990,000 | 2,853,500 | 2.368,300
5. National savings certificates-— )
WAL . .« e e e ia e oo e e et et aaeaaa s R 28,191,000 | 33,029400 | 26,917,800
6. National savings stamps— |
L R R | 565000 625,200 | 638,202
7. Revenue stamps— t
VAIUE. oo et et e ie e R 8,187,000 | 11.190,500 | 13,257,000
8. Cigarette duty labels— i
BT L U G R | 42,483,000 | 48,597,000 | 50,644,700
9. Entertainment tax labels— ! |
Y2 7= R : 308,800 | 329,200 263,000
10. Christmas stamps— ' i
R Ny PP R 78,200 | 76,900 71,300
LOAN VOTE EXPENDITURE {CAPITAL)
Item. % 1962-63. 1963-64. 1964-65.
R R R
Telephone Subscribers Plant. . .- ..ocov i i e i 3,583,453 4,313,179 5,254,830
Exchange and Junction Cables. . .eoouve o i 2,514,880 | 2,501,714 2.494,776
Automatic SWItCHNE. .. .o 0o i i it e 5,291,853 | 5,859,328 7,138,273
MIANUAL SWICHINE. . . -+« v s o ceeenaeeneennanaansneatesaens o 3;&),?1;; | 252,801 205,578
RATA] LABBS . o ot v e e e aaansamasaacaam et e e ot \ ) —_ —
F;l.rm F e T U N l 1,025,816 1,154,174 1,386,205
Overhead 'g;mnk U O ; 1,(1)912;{112 1%3;,?33 76951
Trunk P , \ ,978
‘Transmission EQuipment. . .. ..o i ni i ¢ 3,523,593 3,014.247 4,893,310
Telegraph Subscribers Plant. ... ... coviiin i | 964,238 239,430 648,217
Pepartmental Telegraph Plant. ... .......ooviiiiiiiiiiiani s | — L 916,617(%) 842,119
Radio (Ship to ShOTe). .. .. ooviriiiie s : 34,329 — —
BXternal SerVICES. .« o oo iccanramannsasn ooty ! 166,358 348,129 281,740
Tools and Mechanical Ajds. ... . oo 1 301,516 297,124 307,624
Training EQUIPIMENnt . ... oooom i 23,830 8,628 17,492
TOTAL e e vemaime s ernnneecansanasaannannns 1 19,071,782 20,431,935 | 24,712,093
|

(*) Tncluded in Farmline total a5 from 1st April, 1963. -
(*) Telegraph Subscribers and Departmental Tele-grz:gh Plant accounted for separately as from 1st April, 1963.
(*) Included in External Ssrvices total as from 1st April, 1963.
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(Thousands of Rand)
TS TUTUSIT ST — - i |
Assets as at 31st March. i 1963. l 1964. 1965.
' au | wm | Ry
Telephone subscribers equipment. . ... .ooooiiviiiii i } 52,694 | 43 2
¢ L T ‘ 53,648 | 55,441 57,243
Exchango cables.....- oo LI BB e
Exchange_eqqipmem_....__.._......................:::::__::::::::::: | 4?:2{3)2 5& o 6_,
Trunk switching equipment. ...........oeivnennnns t 23873 28,578 3114
%ranimiﬁsmﬂ P 1t = USRS i 31,923 32’636 337589
runk Iines....... R | ’ X ,
Trunliclcables ....................................................... S,égg ESDI , 2912
BN EI L1 = D i
.. 3,364 9.421 10,794
L T etn) 1 T LR H s ‘ X
Ext&amai service% eI 1 2,%‘113 : E,_SG?(S) 3,113
Radic (ship 10 ShoTe). ..« coo i i ‘ | —
Tools and mechanical aids. ... o viii i e l 4,;;? r 4,%%(6) 4,%3
Training SquiPMEnt. (. ... .voiuiieaaasraaran s araanaa e i
TOTALS. . en et e e eaaeaeaearareaasnansannnnnns l‘ 269,537 286,376 '| 307,509
{9 Included in Exchange Equipment from lst April, 1963.
%) Included in Farmbine total as from Ist April, 1963.
3} Included in External Services total as from Ist April, 1963.
TELEPHONE PLANT
e - |
Plant as at 31st March. 1963. i 1964. 1{ 1965.
e ! | ——
1. Number of telephones— i
AUOIMATIC. - . oottt it ittt icetaaarnaacaannararraannnnnnns 629,050 696,215 | 751,073
Manual. . .. e 226,558 206,572 | 209,608
Farm and mult-party Ines. . .. ..o oottt iiiiai i iiaacaaes 95,316 96,598 % 98,021
N ¥e; 7S TR N 950,924 999,385 | 1,058,702
2. Exchange capacity (lines) (Exchanges over 200 lines only)— 1 '
Automatic. ... ... e 506,858 ¢ 527,534 . 554,350
Manual. ..o e o 130,697 135358 | 131,626
Call-office LiNeS. . oot it ii et iaa e ; 14,346 | 15,249 | 15,877
3. Open-wire carrier systems— : 28 5 269 ;
I2-chanmel. .. . . it : : 69 | 04
3-chamnel. .o 390 417 | 444
Single and ruraichannels. . ... ... . ... .iiiiiiiiaa... ! 643 | 698 ! 715
4. Carrier channels on paired and coaxial cables, microwave systems.... . 3,884 4,372 - 4,989
5. Exchange area circuit mileage...................oolllllln, . 1,708,814 1,791,785 i 1,914,128
6. Far;llak line circuitlmlleage ......................................... 1 196,991 | 207,706 | 207,997
7. Trunk circuit mileage— ' |
PhYSICal (OPEMWTEY. ... .o e ee e e eeeeeeseesaeeeenaeaenns | 133,900 ; 135,439 136,339
Physical (cable). .. ... ool i 63,435 | 62,479 67,390
Carrier ﬁopen-wme) ......................................... 572,096 | 625,218 665,468
Carvier (cable).. ... ... ool ! 114,594 121,151 131,897
Microwave andradio. ... ... ... i | 42,497 | 64,212 127,706
TOTAL. o e e e e | 928,522% | 1,008,499% | 1,128.800%
8. Broadcast Circuit MIBAEE. .-« .vvvv e e e e oo e e | 26550 ' 27545 27,545

TELECOMMUNICATION ASSETS (EXCLUDING BUILDINGS AND SITES)

40

* These totals are in respect of item 7, only.
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TELEGRAPH PLANT

Piant as at 31st March. 1963. 1964, 1965.
1. Number of teleprinters— l
el e e 2,191 2,327 2,653
B L5 1,070 1,i19 1,126
Prvate Ime. . . 779 8§79 970
. TOTAL . 4,040 4,325 4,749
2. Carrier telegraph systems—- '
I2t0 24 channels. ... . i 36 97 100
610 8 Chanmels. . ... e 83 92 90
3. Circuit mileages—-
Physical (0men-w1re). ... oot i e e 29,600 28,034 29,377
Physical (cable)..........ooi e 17,136 17,136 22,185
Carr!er LGS L1 ) 508,980 575,082 603,215
Carmer (Cable). ... vt et 48,095 54,557 48,778
MICTOWEVE. ... o i 39,548 45,840 53,724
B o' ¥ 643 359* 720,649* 757,279*
t Teleprinters in operation in post offices for the transmission of public telegrams.
* These totais are in respect of item 3, only.
MAINTENANCE EXPENDITURE
{Thousands of Rand}
|
1962-63. 1963-64. % 1964-65.
|
! (RI1,000) (R1,000) (R1,000)
1. Automatic subscribers’ Circuits. .. oo oo oo oi i i 1,813 1,845 1,926
2. Manual subscribers’ CirCuits. ..o veveeiee e it i it e e 832 896 945
3. Farm nes. ... i i et ee et e 851 853 996
4. Exchange cable( ). ... oo oot e e 962 1,048 1,199
5. Automatic exChanges.. .. ... it i i ettt aaa e 1,543 1,741 1,830
6. Manual eXChanges. . .. oueeourie i i it aan 421 453 534
7. Trunk switching equipment (F)........ ... it 209 — (%) —
8. Fransnission eGUIPIMENt. c. v i i e e i aa e ca e 786 874 | 955
L 0 T 01 1 TN 251 229 274
10, Trunk Cables. - oottt it e i e 29 27 30
11, Teleg aph SYSIem- v oo i et i e ettt et annnnnnnaanaaaaaaaannans 463 511 493
12. Overhaul of telephone equipment.. .. ... ... iiiiiiaiiianana.. 851 836 957
13. Overhaul of telePrinterS .« covu e iniiirarnerrraanaaeaseananns 111 9% 95
14. Maintenance and replacement of tools.. ..o vvi it 413 418 408
15. Radio and external SErvI0ES . .. cv v v veeeancrnrrarreensennserasannns 350 375 336
16, Training. ... ot it irasara e ce i ma e e 1,036 1,668 1,783
17. Recoveries and deviations(®). .oocvvon i ittt it i 911 1,026 1,175
T o s - T 245 244 262
) RS V0T o1+ € TP 1,337 885 908
20, MiSCEIANEOUS(). - - o neoeene e aneeame e nmee e eaneanenes e, 416 456 452
S Ue 7 & TP 13,802 | 14,529 15,558
1 H |

(") Includes cable diverts and cross-connections on main frames.

(%) Cost of recovering, transferring and deviating plant of all types.

1) Exchange cable and line records.

(*) Motor and rail iransport. . ]

(*} Includes repayable work, hire of [acilities on Railway routes, holiday bonus, etc. . .

(*) Daes not inctude the salaries of professional, administrative, clerical and certain technical suparvisory personnel.

() Inctuded in Automatic Switching Equipment as from Ist April, 1963.
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ORGARISASIE VAN DIE DEPARTEMENT VAN POS-EN-TELEGRAAFWESE
VAN DIE REPUBLIER VAN SUID-AFRIKR S00S OP 1.1.1966

GRGANISATION OF THE BEPARTMENT OF POSTS AND TELEGRAPHS
OF THE REIPUBLIC OF SOUTH AFRICA AS AT L. 1.1965.

MINISTER
Sy Edele dr.fDr. The Honourable
A. Hertzag.

POSKANTGORPERSONEELRAADY
POST OFFICE 5TAFF BOARD

{Stzarsdienskommissaris/
Publie Serviee Commisianer)
Lede/Members: B. D. C. van Rooyen

SEKRETARIAATISECRETARIAT
POSMEESTER-GENERAAL/

Yoorsitter{Chairman:
5. Z. de Viliiers

POSTMASTER GEMNERAL
M. C. Strauss.

]. G. Krige

ADPINK-POSMEESTER-GENERAALYS
DEPUTY POSTMASTER GENERAL

M. A, Buys.
HooTpublisiteitsbeampte ASSISTENT-PDSMEESTER-GENER_AAU REKENINGAFTELING/ YOORRAADAFDELING INGENIEURSAFDELING/
Chief quhlh:::g Officer ASSISTANT POSTMASTER GEMERAL ACCOUNTING DIVISION STORES DIVISION ENGINEERING DIVISION
- L. NEL ——
Telekommurikasieafdeling Hoolrekenmeester Kontroleur van Veoorrade Hoofingenieur
Teleearamunications Divisian Chief Aeecuntant Caontroller of Stares Chief Engineer
] Z. Vepter. P. J. Naude b. P. |. Recief
Ondersekretaris/ T
Ondersekretaris{Under Seeretary Adjunk-hoofrekenmeester Under Seeretary n -
A. G. Bosha Deputy Chiel Aeeount J- C. Voysey aﬂ:;kggﬁgng:;i]::;r

W. faekson

Afdeling Personeel en Algemeen
Suff and General Division

A, W, Malan

Assistent-hoofrekenmeester
Assis;ant Chicf Aeeountant

Dr. C. F. Boyee

Assistent-hoofingenicurs
Assistant Chief Engineers

H. ]. Dreyer T. L. Hepwood W. B Gold
G. Lortriet
OndersekreearisiUnder Seeretary A-AF- Eﬂif::neu
B. van der Merwe "
|- €. Dreyer Ondersekretaris (.A\dministr.uie[)j
" Under Seeretary (Administrative]
Posafdeling
Fastat Division . J. U. Holmes
L. J- Loader
Ondersekrotaris/Under Seeretary I
de Kierk
§. G. Wandrag . .
ey SRS 4 ). vamer \ T i
)
Organitasie en Metodeseksie
Organisation and Method Section:
H. }. Pienaar
POSMEESTERS/ TELEFOONBESTUURDERS/
POSTMASTEHRS AFDELINGSKONTROLEURS/ TELEFHCNE MANAGERS. BT&E#&’;?&SLENE?{E(QE?EP}‘ISSI
I " DIVISIONAL CONTROLLERS Toha b 3
enannesbur) —————— lohanneshurg
N.J A 1nrd§an Qos-Kaapiand[Eastern Cope H. |. Pienaar W:s-Ka:rIa;dj"A\‘b::'s‘te:n Cape
A E. Mitson Knapstudeag)e Town - B o
O. gu;gﬁ:;"’"‘ Oraznje-Vrysteat/Oronge Free Sion AL LOFTUS Witwatersrand
o e Pretozia G. A. Hopkins

Kaapstad/Cope Town
I A van der Merwe

Prewario
F. ). Theron

W A. van Heerden

Suid-Tropsveal{Southers Transvoal
Gouws

Novrd-Kaapland /Northern Cope
L. de G. Baumgardt

Wes-Koaplond) Weste:n Cope
1. 5. Fyfer

Noord-Traasvaal [Northern Transveoed
G. ]. Linde

Natal
]. H. L. Griessel

P. H. B. Grobler

REKENINGSEKSIES
ACCOUNTING SECTIONS

Transvaal
J- P. du P. Coetzer

Oos-Kaapland /Eastern Caope
K. H. B, Tweedie

Navaf
G. P. K. van Heyningen

YOORRAAD-

G.V.5. en Noord-Kaaplandj
MAGASYNE ar.

r.5. ard Morthers Cape
N. G. Blaek

STQRES DEPOTS

POSMEESTERS 1N BEHEER VAN
POSMASTERS IN CONTROL QF

{}} Kierkhie Personeel fUtvoeread)
Crerieal Stafl (Executive)

12) Teletoonoperateursperioneel
Telephone Oprrating Staf

{3} Uniformpersoncel
Usiformed Staff

{1) Ander Personeel
Other Staff

INGENIEURSWERKE EN INSTANDHOUDING
ENGINEERING WORKS AND MAINTENANCE
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