Telkom Mother’s day promotion
Terms and conditions
May 2018

1. This promotion is organised by –Telkom. The promotion is open for entry by all South African
residents, aged 18 years and older with a valid South African identity document or passport.
2. The promotion is open to all new and existing FreeMe mobile voice contract consumer subscribers
and subscribers who are eligible for an upgrade on their voice contracts, except any employee,
director, member, partner, agent or consultant or any person directly or indirectly who controls or is
controlled by Telkom and/or immediate family members of any employee, director, member, partner,
agent or consultant of or person indirectly or directly in control or controlled by Telkom, their
advertising agencies, advisers, dealers, its affiliates and/or associated companies (“Disqualified
Persons”).
3. By participating in the promotion, all participants agree to be bound by these terms and conditions,
which will be interpreted by Telkom. Telkom’s decision regarding any issue in this regard will be final
and binding and no correspondence will be entered into. Telkom reserves the right to amend, modify,
change, postpone, suspend or cancel this promotion without notice at any time, for any reason which
it reasonably deem necessary. Once such amended rules are published, they will be deemed as
accepted.
4. The promotion runs until 31 on May 2018 at 23h59.
The duration of the Promotion may be extended or curtailed at the discretion of the Organizer.
5. To participate in the promotion, participants must sign up or upgrade on a FreeMe contract for a
Samsung Galaxy S9/S9+ (while stock lasts), during the promotion period.
6. The promotion will afford the participant to receive a complimentary Samsung Galaxy Grand prime
plus device. and is limited to 1 (one) complimentary Samsung Galaxy Grand prime plus per valid
Samsung Galaxy S9/S9+ purchased.
7. This Offer is provided at the sole discretion of the organizer whilst stocks last. No claims for any
Samsung Galaxy Grand prime plus Devices purchased during the promotion period will be accepted
or processed after 31 May 2018.
8. The offer is neither transferable nor redeemable for cash and Telkom is not liable for any defect in
the prizes. Telkom reserves the right to substitute prizes with any other prize of comparable
commercial value and similar capability
9. Should any dispute arise in relation to the interpretation of these rules, Telkom’s’ decision shall be
final and no correspondence shall be entered into.
10. Telkom contract participants will be subject to successful credit vetting. Without limitation,
Samsung or its affiliates are not responsible for any problems or technical malfunction of any
telephone network or lines, computer on-line systems, servers, or provider, computer hardware or
software failure or malfunction, traffic congestion (whether physical, or on the Internet, telephone
line or any service provider, web site or other device or medium), or any combination thereof, or
any other technical or other problems.

11. All participants and the winners indemnify Telkom, its associates and subsidiary companies, and
its directors, officers and employees, against any and all claims for any loss or damages, whether
direct, indirect, consequential or otherwise, arising from any cause whatsoever from their
participation in any way whatsoever in this promotion .
12. All participants acknowledge that it is their responsibility, as a participant, to ensure that any
information which are provided in respect of the promotion, is accurate, complete and up to date.
13. Any cost or expenses which a participant may incur other than in respect of those items specifically
included in a price are for their own account. Telkom, its associates and subsidiary companies will not
be responsible for any costs or expenses incurred during and for the purpose of the participant or
their acceptance and/or use of the devices.
14. All queries about this promotion should be directed to: Telkom’s Customer Care Line 180.
15. A copy of the promotion rules can be downloaded in printable form from www.telkom.co.za
16. South African law shall govern these promotion rules and the courts of South Africa shall have
exclusive jurisdiction.
17. E&OE.

