Telkom — The Summer of More
Match More Game

September 2018 - January 2019

Terms and conditions

This promotional game (“Game”) is organised and run by Telkom SA SOC Limited (“Telkom”),
including its affiliates , partners, associations and agents (“Organisers”).

The Game is open for entry to all South African residents of 18 years and older with a valid South
African identity document. The Game is not open for entry by or on behalf of a legal entity. The
Game will be executed in the Republic of South Africa.

By playing the Game, all participants agree to be bound by these terms and conditions, which will
be interpreted by the Organisers. The Organisers’ decision regarding any issue arising out of or in
connection with the Game or the set terms and conditions will be final and binding and no
correspondence will be entered into.

Validity dates

The Game will run between 20 September 2018 and 20 January 2019, both dates inclusive.

Prizes

e Prizes for the Game are as follows:
o 1400 x 500MB Telkom data bundle vouchers

2 500 x 1GB Telkom data bundle vouchers

500 x 5GB Telkom data bundle vouchers

2 000 x R50 KFC Streetwise 3 vouchers

2 000 x R50 Steers Wacky Wednesday vouchers

2 000 x R50 McDonald’s Grand Big Mac vouchers

600 x R100 Uber vouchers

300 x R100 Zando vouchers

300 x R100 Apple Music vouchers
o 300 x R100 Google Play vouchers

e Prizes are not exchangeable for cash and will not be transferable or negotiable.

e Prize winners will be determined at random.

o Telkom reserves the right to substitute a prize for an alternative prize of equal or greater value
should the prize promoted not be available due to unforeseen circumstances.

e Organisers shall provide winners with prize voucher codes immediately following completion of
the game.

e Prize winners may or may not be made known to the public through social media, at Telkom’s
discretion.
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e Telkom reserves the right to disqualify a winner if he/she breaches the rules of the Game.

o Telkom reserves the right to select an alternative winner in the event that they believe, in their
sole discretion, that a winner has contravened any of the terms and conditions and/or rules of
the Game. Telkom’s decision shall be final and no correspondence will be entered into.

e Prize vouchers will be forfeited if not used before the expiration date found on the voucher.



Game rules

To play the Game, participants enter their mobile number.

If the specified mobile number has been used to play the Game in the last 24 hours, the
participant will be informed that they have already played for the day and would need to come
back the next day in order to play again.

Participants will be presented with a screen of coloured blocks.

Participants will have to match any three icons behind the coloured blocks.

If three icons are matched, the participant wins and can play again the following day.

If the participant does not win, they will be able to try again the following day.

The participant will then be prompted to provide their name, surname and email address and to
check the terms and conditions option.

The participant will not be able to continue if they fail to agree to the terms and conditions.

An email with the prize voucher code will be sent to the participant’s email address.

Entries which are unclear, contain errors or are received from disqualified persons will be
declared invalid.

The Game may only be played by individual participants.

General

By accepting the terms and conditions without correction, the winners agree that Telkom may,
but will not be obliged to, publish their name, surname and images, including photographs, on,
amongst other things, Telkom’s social media platforms without any liability accruing to Telkom
or remuneration due to the winners, unless they specifically inform Telkom that they do not
want their name and/or surname and/or images to be published on Telkom’s social media
platforms.

The Game’s terms and conditions will be published on : www.telkom.co.za.

The Game, its prizes and any terms and/or conditions surrounding it may be amended at any
time during the promotional period and will be applied and interpreted at Telkom’s sole
discretion. Such altered terms and conditions and/or prizes shall become effective immediately
after being altered or on such date as may be determined by Telkom. No participants shall
have any recourse against Telkom as a result of the alteration of the terms and conditions
and/or prizes.

Telkom reserves the right to extend, shorten or suspend the validity period of the Game for
technical, commercial or operational reasons or for the greater public good or due to a “force
majeure” event or generally for any reason whatsoever within its sole discretion, to extend,
shorten or suspend the validity period of the Game.

Telkom reserves the right to amend the rules and/or terminate this Game immediately at any
stage, whether required as a result of changes in legislation, or if required by any national,
provincial or municipal authority, or within Telkom’s sole discretion or for any reason
whatsoever. Notice of such termination/amendment shall be published on Facebook. In such
an event, all participants waive any rights that they may have/purport to have in terms of the
Game and acknowledge that they will have no recourse against Telkom whatsoever.

All participants and winners indemnify Telkom, its associated and subsidiary companies and its
directors, officers and employees against any and all claims for any loss or damages, whether



direct, indirect, consequential or otherwise, arising from any cause whatsoever from their
participation in any way whatsoever in the Game.

e Telkom and its affiliates are not responsible for any entries into the Game which are not
successful, whether timeously or at all, regardless of the cause thereof. Without limitation,
Telkom and its affiliates are not responsible for any problems with or technical malfunction of
any telephone network or lines, online computer systems or servers, or provider, computer
hardware or software failure or malfunction, traffic congestion (whether physical or on the
internet, telephone line or any service provider, website or other device or medium), or any
combination thereof, or any other technical or other problems.

e All participants acknowledge that it is their responsibility as participants to ensure that any
information provided in respect of the Game is accurate, complete and up to date.

e Any costs or expenses which participants may incur other than in respect of those items
specifically included in the prizes are for the participants’ own account. Telkom, its associated
and subsidiary companies will not be responsible for any costs or expenses incurred during and
for the purpose of the participants playing the Game or their acceptance and/or use of the
prizes.

e South African law shall govern the rules of the Game and the courts of South Africa shall have
exclusive jurisdiction.



