SmartAccess Call Detall
Report

Call Detail report for 0860 XXXXXX
Customer name: ABC Cars
Calendar Month: June 2004



Report Description

The SmartAccess Call Detail report contains call details of the successful
ShareCall 0860 (0-50km calls) and MaxiCall 0861 phone calls you have
received. Since you are not being charged for these calls they do not appear
on your SmartAccess invoice but on the invoice of the caller.

The Call Detail report on ShareCall 0860 only reflects the calls received within
the 0-50km distance band. Calls received beyond this distance band will be
reflected on your ShareCall 0860 invoice.

The Call Detail report on MaxiCall 0861 reflects all the calls that you have
received on your MaxiCall 0861 number.

Definitions for the terminology used in the Call Detail report

are included for ease of interpretation.

SmartAccess

Consist of FreeCall 080, ShareCall0860 and
MaxiCall 0861

ShareCall 0860

The caller pays for the local portion of the
ShareCall 0860 call, irrespective of the distance of
the call. For calls made beyond the local call
radius of 50km, the caller still pays the local rate,
whilst the called party is liable for the ShareCall
0860 long distance rate less the minimum call
charge, to a minimum of 0 cents per call.

MaxiCall 0861

The caller is liable for the full cost of the call and all
calls to MaxiCall 0861 are charged at a flat rate.

Destination number

Terminating number/ Number where SmartAccess
calls are answered.

Date of the call

The date on which the call was made

Time of the call

The time when call was made

Duration of the call

Duration of the call from when answered until
termination thereof

Originating area

The dial and exchange code from where the call
was made. Due to legislation the full number may
not be displayed.

Total number of calls

Total number of answered calls per service and
per destination




Call Detail information on 0860 XXX XXX

Total number of successful calls within the 0-50 distance band 8

Date of the Time of the Duration of Originating Terminating
call call the call area number

15 June 2004 | 08:37:54 01:15 012311 012 661xxxX
15 June 2004 | 09:15:15 03:25 012324 012 661XXXX
20 June 2004 | 09:20:10 02:15 012323 012 661xxxX
14 June2004 | 08:10:15 04:15 021414 021 414XXXX
21 June 2004 | 09:05:01 10:00 021870 021 414XXXX
22 June 2004 | 11:01:15 05:10 021871 021 414XXxXX
25 June 2004 | 07:15:20 11:25 023798 021 414XXXX
30 June 2004 | 09:25:05 00:05 021424 021 414XXxXX
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