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Payment of telephone account by debit order

You can now pay your telephone account every month by debit
order without the inconvenience of locking for a parking space
or standing in a queue.

Justcomplete the application form overleafor apply telephonically
to your nearest Telkom client service branch, regional or area
office. Please consult your telephone account for address
particulars or telephone numbers to dial. We will take care of the
rest.

What about abnormaliy high amounts?

A maximum amount which you will determine has been incor-
porated in the system to prevent higher amounts being with-
drawn from your bank account. You will still receive a telephone
account every month which will indicate the debit order amount
as a credit and the balance due if the limit has been exceeded.
To avoid additional cash payments you are requested to deter-
mine a realistic limit.

In the case of rate adjustments Telkom reserves the right to
increase the limit amount with the percentage increase so that
theamount remains realistic.

Telkom undertakes to inform you telephonically at the pre-
scribed rate should the bank disallow a payment or if an
outstanding balance is not redeemed in time as a result of the
limit having been exceeded.

Telkom should be notified of any account queries immediately
after receipt of your account, to investigate your enquiry before
your bank account is being debited.

What will it cost?

You are only liable for the service fee, if any, levied by your bank
or building society for using the debit order facility,

Debit order payments are limited to telephone ac-
counts only at this stage but payment of other tei-
ecommunications accounts by debit order is being
considered.

Betaling van telefoonrekening per debietorder

U kan nou u telefoonrekening maandeliks per debietorder
betaal sonder enige ongenief van parkering soek of om in 'n tou
te staan.

Vul net die aansoekvorm op die keersy in, of doen telefonies
aansoek by jou naaste Telkom-kliéntedienstak, -streek- of -
areakantoor. Raadpleeg asseblief jou telefoonrekening vir
adresbesonderhede of die telefoonnommer om te skakel. Ons
sal vir die res sorg.

Wat van abnormaie hoé bedrae?

'n Maksimum bedrag wat u self bepaal is in die stelsel ingebou
om te verhoed dat hoér bedrae uit u bankrekening onttrek word.
U sal steeds elke maand 'n telefoonrekening ontvang wat die
debietorderbedrag as 'n krediet sal aanfoon asook 'n
verskuldigde balans indien die limiet dalk corskry is. Om
bykomende kontantbetalings te vermy, word u versoek om ‘n
realistiese limietbedrag vas te stel.

In die geval van tanefaanpassings behou Telkom hom die reg
voor om die limietbedrag met dieselfde persentasie te verhoog
sodat die bedrag realisties bly.

Telkom ondemeem om u teen die voorgeskrewe tarief telefonies
in te lig indien die bank 'n betaling sou weier of as 'n uitstaande
balans as gevolg van die ocorskryding van die limietbedrag, nie
betyds vereffen word nie.

U moet enige rekeningnavrae onmiddellik by ontvangs van u
rekening onder Telkom se aandag bring om ons genoeg tyd toe
te laat om u navrae te ondersoek voordat 'n debiet teen u
bankrekening gehef word.

Wat gaan dit my kos?

U is slegs aanspreeklik vir diensgeld, indien enige, wat deur u
bank of bouvereniging gehef word om van die debietorderfasiliteit
gebruik te maak.

Debietorderbetalings is op hierdie stadium siegs tot
telefoonrekeninge beperk maardie betaling van ander
telekommunikaslerekeninge deur middel van
debletorders, word corweeg.



Payment of telephone account by debit order
Betaling van telefoonrekening per debietorder

Particulars of applicant
Besonderhede van aansoeker

Surname and initials/business name
Van en voorletters/besigheidsnaam || | | | | | [ | | [ v b ¢ bbb

Telephone number of which the account is to be paid by debit order
Telefoonnommer waarvan die rekening per debietorder vereffen moet word

Account number (consult your telephone account)
Rekeningnommer (raadpleeg u telefoonrekening) || 1 | | [ [ | | | |

Contact telephone number in the event of payment problems
Kontaktelefoonnommer in geval van betalingsprobleme ' (S (0 [ O (| S VR (O O

Particulars of bank/building society account
Besonderhede van rekening by bank/bouvereniging

Name of account holder

Naam van rekeninghouer 0 1 A N G O P O 1 OGO o L O O G 00 000 |
Type of account (Mark appropriate block with X) Cheque Savings Transmission

Tipe rekening (Merk toepaslike blokkie met X) Tjek | Spaar ! Transmissie
Name of bank/building society Name of branch

Naam van bank/bouvereniging Naam van tak

Branch number Account number

Taknommer S Tl L R Rekeningnommer 5 O D e L 1 I

|, the undersigned, authorise Telkom SA Limited to debit my account, as specified above, on the due date
Ek, die ondergetekende, magtig Telkom SA Beperk om my rekening, soos hierbo uiteengesit, op die betaaldatum

with the total amount payable on my monthly telephone account, to a maximum of R
te debiteer met die totale bedrag betaalbaar op my maandelikse telefoonrekening tot 'n maksimumvan || | | | 1010

hereinafter referred to as the limit amount, with effect from Y/ M D
hierna die limietbedrag genoem, met ingang van [ | )

Furthermore, | understand and accept the following conditions of this authorisation:
Verder verstaan en aanvaar ek die volgende voorwaardes vir hierdie magtiging:

1. Should the above limit amount be insufficient to settle my telephone account, | undertake to pay the difference in cash.

Indien bogencemde limietbedrag onvoldoende is om my telefoonrekening te vereffen, ondemeem ek om die verskil in kontant te betaal.
2. Telkom SA Limited may cancel the debit order should my bank/building society disallow a debit against my account on two consecutive
occasions because of insufficient funds or for any other reason.

Telkom SA Beperk mag die debietorder kanselleer indien my bank/bouvereniging by twee opeenvolgende geleenthede ‘'n debiet teen my
rekening weier as gevolg van onvoldoende fondse of om enige ander rede.
3. The charge, if any, levied by my bank/building society for debit order transactions will be for my account.

Die koste, indien enige, wat my bank/bouvereniging vir debietordertransaksies hef, sal vir my rekening wees.
4. lauthorise Telkom SA Limited to adjust the above limit amount automatically in the event of a general adjustment of telecommunications rates
with a percentage equal to such an adjustment.

Ek magtig Telkom SA Beperk om bogemelde limietbedrag outomaties aan te pas in geval van 'n algemene aanpassing van
telekommunikasietariewe en wel met die persentasie waarmee sodanige tanewe aangepas word.

Signature of bank account holder Date
Handtekening van bankrekeninghouer Datum

204033
GenPrint (012)311-3377



