Subscription to ...

Telkom Wholesale Bandwidth Model:
>> IPL Service via Submarine Cable
>> IPL Service Terrestrial

Please provide your ...

WBM Contract no | |

You can use this form to ...

(On the transaction list below, select your transaction (tickwor x) and
complete the Sections as indicated in brackets.)

| A. Order ... |

Telkom IPL Service via Submarine Cable
(Complete Sections A, B, C and G.)

C] Telkom IPL Service Terrestrial
(Complete Sections A, B, C and G.)

| B. Transfer the ...

Telkom IPL Service via Submarine Cable
(Complete Sections A, B, D and G.)

Telkom IPL Service Terrestrial
(Complete Sections A, B, D and G.)

| C. Up or downgrade ...

Telkom IPL Service via Submarine Cable
Complete Sections A, B, E and G.)

Telkom IPL Service Terrestrial
(Complete Sections A, B, E and G.)

| D. Discontinue your ...

Telkom IPL Service via Submarine Cable
(Complete Sections A, B, F and G.)

Telkom IPL Service Terrestrial
Complete Sections A, B, F and G.)

| E. Change your account and personal details ...

C] Complete Sections B and G with your new details.

Important Information

>>[IFill in the form with a black pen.

>>( |Please use this form for matching order only.
After you have filled in this form ...

Please fax this form to

(012) 341 2344

Use these numbers for enquiries ...

[ 0800 113444 |

Enquiry number

Order number

Your reference no

Contact person

Section A follows ...
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A. Service providers

Country B

Telecom operator |
(Full legal name)

B. About your business

Please complete the relevant section.

Country A

Name of your business |

Your VAT reg number |

Your business reg no |

Your contact numbers - Please give us contact details where
we can contact you or leave a message ...

» contact person’s name

« during business hours; ( )

» after hours; ( )

cellphone number |

» fax number |

Your terminal address

Room no, building/farm

Street no and name

Suburb

City/Town Postcode

Country

The postal address

Suburb

City/Town Postcode

Country

.0@ Telkom Wholesale

%

Country B

Name of B Party |

VAT reg number |

Business reg no. |

Your contact numbers - Please give us contact details where
we can contact you or leave a message ...

+ contact person’s name

« during business hours; ( )

« after hours; ( )

« cellphone number

» fax number

Section B continues ...
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Your terminal address

C. Ordering your IPL service

HSSI (C) Other (Please specify)

Cotracting Party (“The customer”)

Name of your business |
or legal entity

Your VAT reg number |

Your business reg nol

Existing account number |

Your contact numbers - Please give us contact details where
we can contact you or leave a message ...

» contact person’s name

« during business hours; ( )

« after hours; ( )

Room no, building/farm I want to order
Street no and name C] Telkom IPL Service via Submarine Cable
Suburb C] Telkom IPL Service Terrestrial
City/Town Postcode
Country | want order the following bandwidth:
Your postal address 2Mb/s () 8Mb/s () 34Mb/s () 45Mb/s () 155Mb/s ()
What interface do you require?
X21 () G703 ()
Suburb
. P
City/Town Postcode What Wholesale bandwidth model package do you require?
Country P

Note: You are advised to contact Telkom for more detail on the packages.

When do you require your IPL Service?

Date (yyyymmdd)

D. Transferring your IPL Service

| want to transfer ...
D Telkom IPL Service via Submarine Cable
Q Telkom IPL Service Terrestrial

What service(s) must be transferred?
Service number Transfer required (yyyymmdd)

* cellphone number | |

» fax number | |

» eMail address | |

Your address

Room no, building/farm

Street no and name
Suburb

City/Town

Country

Postcode

Your postal address

Suburb
City/Town
Country

Postcode

Section C follows ...
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E. Up/Downgranding your IPL Service

Do you want to upgrade or downgrade your IPL Service?
Upgrade () Downgrade ()

Service number 1

Service number 2

Service number 3

Service number 4

Service number 5

Downgrade required (yyyymmdd)

1 ’ Mb/sH Mb/s‘
2 ’ Mb/SH Mb/s‘
3| bl wbs
s sl wbs
5 ’ Mb/sH Mb/s‘

Note. If you require any further up or downgrades, please fill in a
separate form.)

Section F follows ...
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F. Discontinuing your IPL Service

| want to discontinue ...
C] Telkom IPL Service via Submarine Cable
C] Telkom IPL Service Terrestrial

Service number Discontinuance of required (yyyymmadd)

G. Agreement (your signature)

I confirm that ... [T

+[the details that I/we have given in this form are correct and complete;

*[/l/we am/are duly authorised to order the service and sign this order form(!
on behalf of the party who requests this service;

*[Jl/lwe have read, understand and accept Telkom’s Standard Terms (1!
and Conditions for the provision of Public Switched Telecommunication(’
Services and the conditions for an IPL Service; and

+[l/we shall comply with any licence condition which may be imposed upon [}
us by the Independent Communications Authority of South Africa (ICASA).

l/we undestand and accept ...[IT

«[Jthat the orders is ONLY applicable for the South African half of the [
service;

+[lby signing and submitting this order form to Telkom, I/we shall be bound [
by the standard conditions;

+[that by signing and submitting this order form to Telkom, I/we shall be[
bound by the standard conditions;

[Jteh IPL Service is subject to the provision of Telecommunications Act (1
103 of 1996, Telkom’s licence for the provision of Public Switched(]
Telecommunications Services (PSTS) and Telkom’s Standard Terms(T
and Conditions for the provision of PSTS, as amended from time to[]
time; and

1 upon Telkom’s approval, this signed order form will constitute all
binding agreement.

Your signature Date (yyyymmdd)
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