
RFQ 061/05 FOR THE PROVISION OF TRAINING FOR STRATEGIC IMAGE 
MANAGEMENT  
 
 
Closing Date & Time:  2005/09/20 @ 11:00 
Contact Person:  Shamila Khan 
Tel.:    (012) 311-5468 
Fax:    (012) 311-2227 
E-mail:    khans@telkom.co.za 
Cost of document:  No Charge 
 
SCOPE: 
 
a. Training is required that will equip the candidates with being fully conversant on 

how  to enhance customer relationships through proper image management i.e. 
etiquette  and dress code which will retain customers and would result in revenue 
growth. 
 

 
 


