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RFP 0297/2010 FOR THE SUPPLY OF AUDIO AND WEB CONFERENCING 

SOLUTION 
 

 
Publish Date: 06 October 2010 
Closing Date: 15 November 2010, Monday 
Time: 11:00AM 
Contact Person:  Precious Motloung / Freda Lephoro 
Telephone:   012 – 311 5118 / 012 311-5228 
Fax:    012 – 324 2173 
e-Mail:   MotlouPN@telkom.co.za / Lephormf@telkom.co.za 
Cost of document:  R50.00 
Bidders Conference: Compulsory 
 

Description: 
 
RFP 0297/2010 for Audio and Web Conferencing solution. 

Critical Criteria 

The following Technical & Commercial Critical Criteria will be used to evaluate the 
proposals: 

 
Commercial 
 
Potential bidders have to comply with the following critical criteria. Non-
compliance to any one of these criteria or no supporting documentation 
supplied, i.e. SARS certificate, with the RFP response for any one of the 
criteria may invalidate a bid. 
 
The following requirements are regarded as Critical Criteria: 
 
(a) The offered solution shall be able to provide an integrated Audio and 

Web Conference solution, with a minimum of 1100 SIP audio 
conference ports, which has been deployed commercially prior to 
this tender.   

 

Support your answer by: 
Providing a diagram of the solution.  
Providing references of customers. 
Per customer, providing the number of installations and number of 
ports per installation.   
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(b) The offered solution shall have the ability to allocate capacity and 
features, supporting multiple Audio and Web Conference products.  

 
Support your answer with reference sites and examples of 
products launched.  
 

( c) The offered solution shall be fully compliant to RFC 3261 SIP 
signalling.  

 
Support your answer by: 
Providing a point-to-point Statement of Compliance to RFC 3261. 

 
(d) The solution shall be able to perform its intended functions within a 

segregated IP network.  Segregation can be via Firewalls, Session 
Border Controllers (SBC) and Reverse Proxy Servers, depending 
on the network configuration, and span over multiple networks. 

 
Support your answer by: 
Providing a diagram of different installation configurations, 
highlighting the solution’s segregation capabilities. 

 
Failure to comply with the above critical criteria will result into 
elimination of the Proposer from the RFP process. 

 

The Request for Proposal document can be collected from the Telkom Tender Office at 
the following address:  
 
179 Proes Street 
Telkom Towers South  
Lower Ground Floor  
 
The contact telephone number is: 012 – 311 3364 
Contact person:    Benji Ramatlakana   
 
Proposer’s conference is compulsory and is scheduled for:   
 
Date:  22 October 2010 
 
Venue: Telkom Towers North, 152 Proes Street, Pretoria  
  1st floor, Sterlizia conference Room 
 
Time:  10:00 to 12:00  


