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RFP 0133/2008: REVENUE ASSURANCE SOLUTION (RAS) 
 
Closing date & Time 2009/02/06 @ 11:00 
Publish date  2009/01/16 
Bidders Conference date: 28 January 2009 at 10H00 – 12H00 (Please see details below) 
CONTACT PERSON Thomas Makhushe 
TEL   (012) 311-4739 
FAX   (012) 311-1665 
E-mail    MakhusDT@telkom.co.za 
Cost   R50.00 
 

 
SCOPE: 
 
Telkom wish to invite potential Bidder/s to bid for the Revenue Assurance Solution (RAS).  
 
CRITICAL CRITERIA :   
 

 The following critical criteria will be used to evaluate.  Failure to comply with this criteria 
will result in automatic disqualification:  
 
 
1.0. The Vendor shall have at least 3 implementation at Tier 1 Telco’s  globally  
 
2.0. The solution shall have open API’s (Application Programming Interface) conforming  
       to Telkom specification 1856. 
 
3.0. The vendor shall have proven end to end solution intergration experience within the  
       complete ICT (Information and Communication Technology) environment. 
 
4.0.The Bidder/s must have effective Black shareholding of 25.1% or               
       more in the company responding to RFP.  
 
Note: In order to qualify for the Critical Criteria number 3.0 and 4.0 above: 
 
          The bidder must submit proof of ownership in the form of; 

• Share certificate 
• Shareholders agreement 
• Registration documents 
• Proof of shareholding by the OEM in the bidding company and 
• Proof of South African citizenship by Shareholders 

 
5.0  To prove the critical criteria, for the complete RAS solution, 
         Telkom wishes to enter into field trials with short listed vendors at no cost  

    to Telkom. 
   
NB: For evaluation purposes bidder/s response/s must contain full supporting 
documents as reference.   
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“IMPORTANT NOTES: 

 
a.   Proprietary Information: 

  
Telkom SA Limited considers this Request for Bid and all related information, either 
written or verbal, which is provided to the respondents, to be proprietary to Telkom SA 
Ltd. It shall be kept confidential by the respondent and its officers, employees, agents 
and representatives. The respondent shall not disclose, publish or advertise this 
specification or related information to any third party without the prior written consent of 
Telkom SA Ltd. 
 
b. Grounds for Disqualification: 
 
All communication (including technical, BEE, quality, cost, etc) and attempts to obtain 
information of any kind with regards to this Bid should be channelled to (Thomas 
Makhushe, telephone number (012 311- 4739) and fax number (012 311-1665). 
 
Telkom reserves the right to disqualify any respondent from this Bid process if any 
attempts are made by that respondent to solicit information of any kind relative to this 
Bid or subsequent evaluation from any other source in Telkom other than the contact 
person as mentioned above. 
 
c. Enquiries 
 
Enquiries regarding this Bid should be submitted in writing to Telkom at the address 
listed above: 
 
Bidder’s conference will be on:   
 
Date:     28 January 2009 
 
Venue:   Erica Conference Room, Telkom Towers North, 152 Proes Street,  
               Pretoria, 1st Floor 
 
Time:     10:00AM to 12:00 Noon 

 
The tender document can be obtained from Telkom’s T ender Office at the following 
address: 
 

  

Attention:  Benji Ramatlakana  
Tel: (012) 311 3364 
 179 Proes Street 
 Pretoria 

0001 
 
  


