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RFP00009/2014 TO PROVIDE Video On Demand 

 
Publish Date : 2014/02/20 
Closing Date : 2014/03/03 
Time : 11:00am 
Contact Person  : Rofhiwa Nepfumbada 
Telephone   : 012 311 5361 
E-mail     : nepfumra@ telkom.co.za 
Document Cost  : R50 
 

 
Description: 
 
Supply of connected home Video on Demand services 
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1. Critical Criteria 
 
 

 
PRE-QUALIFICATION 

 CRITERIA 

 
NAME OF THE 

DOCUMENT TO BE 
SUBMITTED 

 
NON-SUBMISSION 
SHALL RESULT IN 

DISQUALIFICATION? 

   
As at the closing date of this RFP, 
the Respondent must have a valid 
SARS Tax certificate. A valid SARS 
certificate must be attached to the 
tender response. 

 
VALID ORIGINAL SARS 
TAX CERTIFICATE 

 
YES – Please submit a 
valid original certificate. 

   

As at the closing date of this RFP, 
the Respondent must have proof of 
access rights to relevant content 
libraries and distribution rights for 
the South African market for the 
duration of the intended service. 

Confirmation Letter or an 
appointment letter from the 
Studio and/or independent 
provider of content 
confirming access rights to 
relevant content libraries 
and distribution rights for 
the South African market. 

YES – Please submit a 
copy of  the Studio and/ or 
independent provider letter 
of approval. 

   

As at the closing date of this RFP, 
the Respondent must have proof of 
content aggregation capability that 
proves beneficial in reducing 
content cost to Telkom. 

Business Model reflecting 
the cost benefit of the 
aggregation to Telkom. 

YES – Please submit a 
copy of the business model 

   

As at the closing date of this RFP, 
the Respondent must have proof of 
content management capability that 
proves beneficial in maximizing 
content assets. 

Detailed business model for 
the monetization of content 
assets. 

YES – Please submit a 
copy of the business model 

   

As at the closing date of this RFP, 
the Respondent must have proof of 
ownership of a content delivery 
system including hardware platform, 
Digital Rights Management (DRM) 
and Customer Relationship 
Management (CRM) systems 
approved by a Studio and /or 
aggregator. ,  

Studio and/or independent 
provider approval letter. 
 
 AND 
 
Vendor approval letter or 
certificate for DRM and 
CRM systems 

YES – Please submit a 
copy of the letters or 
certificates 

   

As at the closing date of this RFP, 
the Respondent must have proof of 
solution integration capacity and 
capability  

Headcount, role, 
qualifications and 
experience of staff to 
perform solution integration  

YES – Please submit 
signed letter by CIO or CEO 
of the Bidder 

 
   
The following required 
documentation to be properly 
completed, signed and submitted by 
a Respondent. 

PRO FORMA AUTHORITY 
FOR SIGNATORY 

YES – Please submit an 
original signed document. 

  

DECLARATION BY YES – Please submit an 
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RESPONDENT original signed document. 

  

TELKOM LEGAL TERMS 
AND CONDITIONS FOR 
THE SUPPLY OF 
CONNECTED HOME 
VIDEO CONTENT 
SERVICES (VOD) 

YES – Please submit an 
original signed document. 

  

DECLARATION OF 
INTEREST 

YES – Please submit an 
original signed document. 

  

SUPPLIER’S CODE OF 
CONDUCT 

YES – Please submit an 
original signed document. 

  

TAXATION 
QUESTIONNAIRE AND 
DECLARATION 

YES – Please submit an 
original signed document. 

  

PREVENTION OF FRAUD 
& CORRUPTION 
QUESTIONNAIRE 

YES – Please submit an 
original signed document. 

 
 
 
 
2. Bid Document Collection  
 

The bid document can be collected from the Telkom SA SOC Ltd Tender Office at the 
following address: 
 
Telkom Tender Office (below the overhead bridge)  
Lower ground floor of Telkom Tower South, 
179 Johannes Ramokhoase Street (formally known as Proes Street),  
PRETORIA CBD  
 
Contact Person: Benji Ramatlakana 

 Contact details: (012) 311 3364  
 
 
3. Bidder’s conference 
 

Date: 27 February 2014   
 
Venue: TTN Strelitzia Room   
 
Time: 10h00am 
 
Please note: Bidders are requested to arrive 30 minutes prior to the scheduled time 

   to be signed in. 
 


