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RFP 0112/2007 FOR THE OUTSOURCING OF THE TELEX & GENTEX SERVICE 
____________________________________________________________________________________ 
 
Closing date & Time : 16 January 2008 @ 11h00 
Contact Person  : Danny Isserypersad    
Tel    : (012) 311-2114     
Fax    : (012) 324-2173     
e-mail   : isserysh@telkom.co.za   
Cost of document  : R 50.00 
 
 
1.0  SCOPE 
 

Telex refers to a real-time service while Gentex is a store and forward service. The 
current architecture providing the service was installed in 1979. This seemingly outdated 
means of communication still provides a secure form of data transmission with 
guaranteed delivery and in real time. 
 
Telkom made a strategic decision to outsource the complete service to a 3rd party 
supplier. The outsourcing will include the network, end user terminals, network 
management and full customer support. 
 
This RFP is in search of a vendor that will provide an IP driven solution that is lucrative 
and satisfies our local as well as International markets.  
 

2.0   CRITICAL CRITERIA  
 

No critical criteria have been identified for this RFP. 
 

3.0 SPECIAL PROPOSAL CONDITIONS 
 
Telkom will give first preference to Respondents with a minimum of 25.1% effective 
Black shareholding followed by Respondents with a minimum of 30% effective Black 
Female shareholding within the effective 25.1% effective Black shareholding, in the 
adjudication of this Bid. 
 

4.0  PROPOSERS’ CONFERENCE 
 

DATE  :  08 January 2008 
 

TIME   :  11h00 
 
VENUE :  Strelitzia Conference Room 
   1st Floor, Telkom Towers North, 152 Proes Street, Pretoria, 0001 
 
Please note that attendance is encouraged. 
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5.0 TENDER DOCUMENT 
 
 The tender document can be obtained from Telkom’s Tender Office  at the following 
 address: 
 

Attention: Willie Senekal / Marietjie Mattheus 
Tel number: 012 311-3364 
 
179 Proes street 
Pretoria 
0001 
 


