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DESCRIPTION 
 
RFI0316-2011 FOR AN ENTERPRISE SOCIAL NETWORKING PLATFORM 

 
Telkom requires information regarding enterprise social network technology 
tool/software available; that needs to be established internally & externally for the 
employees of the Telkom Group, this include the subsidiaries (e.g. Telkom International) 
as currently do not have access to the Telkom systems. Telkom International includes 
MWEB Africa, MultiLinks, etc. therefore the content needs to be externally accessed via 
a secure network. 
 
This social networking solution needs to allow employees to connect and communicate 
with one another. This solution need to allow: 

 

 Team sites (team sites will consist of the several business units. 

 My site (personalized by employees to upload pictures etc. Within stated 

parameters).  

 Blogs. 

 Expand newsletters solution with active commenting. 

 Employees of the subsidiaries to also have access. 
 
This communication channel represents a wonderful online channel for the company to 
increase brand exposure/awareness among its staff; with the spin-offs of external 
projection. 

 
 
 
 



 
Telkom Tender 

 

Telkom SA Ltd. Proprietary Information 

 

Critical Criteria: N/A 
 
Bidders Conference: N/A 
 
 
Tender document will be available for collection:  
 
The Telkom Tender Office 
179 Proes Street,  
Pretoria, 
 
Tel: 012 311 3364 


