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SCOPE: 
 
The supply of a complete integrated solution to replace existing Telex/Gentex switch, 
and with the possibility of replacement of existing Telex CPE terminals with Telex 
client software that would be installed on existing customer PCs. 
 
The new Telex/Gentex solution will: 
 

1. Provide Telkom with a competitive edge in the new deregulated South 
African telecommunication arena. 

 
2. Allow flawless evolution towards an IP environment. 

 
3. Allow Telkom the flexibility to offer its Telex services to other African 

Network Operators. 
 
4. Provide Telkom with a fully redundant solution with both on-site and off-

site diversity. 
 
 

The following critical criteria will be used to evaluate: 

• High Level Criteria 

 


