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Telkom has a proud heritage of 

connecting people

Every day virtually every South 

African relies on the Telkom 

infrastructure, to keep them in 

touch
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Telkom is one of Africa’s largest 

telecommunication companies 

providing integrated 

communication solutions to both 

enterprise and consumer 

customers

We are a Forbes Top 2000 

Company
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Company structure
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We have over 4 million telephone 

access lines in service and 99.9% 

of our telephone access lines are 

connected to digital exchanges 

We offer business, residential and 

payphone customers a wide 

range of services and products
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Our Mission

Seamlessly connecting people 

to a better life

Our Vision

Leading in the converged ICT 

market through deep and 

credible relationships and a 

distinctive customer experience 

Our Values

• Continuous improvement

• Honesty

• Accountability

• Respect

• Teamwork
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Addressing economic disparities 

through empowerment
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Our commitment to environmental 

management is an integral part of 

our sustainability programme
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Through our various corporate 

social investments we contribute 

to the positive transformation of 

disadvantaged communities in 

South Africa via education, 

economic development and 

welfare



Thank You!


