
Telkom – Dinner with the Idols SA Social Media Competition 

September 2018 

Terms and Conditions 

 This promotional competition (“Competition”) is organized and run by Telkom SA SOC Limited 

(“Telkom”) including its affiliates, partners, associations and agents (“Organizers”). 

 The Competition is open for entry to all South African residents of 18 years and older with a 

valid South African identity document, except employees of the Organizers and its, advertising 

and /or promotion agencies, outlet owners, retailers and wholesalers that form part of the 

Competition and their immediate families. The Competition is not open for entry by or on behalf 

of legal entity. The Competition will be executed in the Republic of South Africa. 

 By entering the Competition, all participants agree to be bound by the set terms and conditions, 

which will be interpreted by the Organizers and the Organizers’ decision regarding any issue 

arising out of or in connection with the Competition or the set terms and conditions will be final 

and binding and no correspondence will be entered into. 

1.  This Competition will run between 11 September 2018 and 13 September 2018, both dates inclusive. 

2. Prizes 

The prizes for this Competition consist of: 

- A dinner with the Idols in Johannesburg 

- Huawei P20Lite 

- Huawei Goodie bag for you and two friends 

3. To enter this Competition, participant is required to: 

- Use the hashtag #TelkomFam 

- Engage with Telkom on Twitter by commenting on both related competition posts on the 

Telkom Twitter page and engage as prompted by the social media post  

- Entrants should reside in the Gauteng Province 

4. Entries which are unclear, contain errors or are received from disqualified Persons will be declared 

invalid. 

5. Winners acknowledge and accept that the Promoters shall utilize third party (the Promoters’ 

authorized agent/s) to contact the winners and arrange delivery of the Prize. In order to affect the 

contacting and delivery process, the Promoters shall provide the entrant’s information to such third 

party. 

6. The prize is not exchangeable for cash, and will not be transferable or negotiable 

7. Telkom reserves the right to substitute the prize for an alternative prize of equal or greater value 

should the prize promoted not be available due to unforeseen circumstances. 
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8. Telkom reserves the right to select an alternative winner in the event that they believe, in their sole 

discretion, that the winner has contravened any of these terms and conditions. Telkom’s decision shall 

be final and no correspondence will be entered into. 

9. The winner will be selected by random draw. 

10. Winners will be announced on 25/09/2018 and the winner will need to respond with their requested 

details within 48 hours (two days) of being notified in order to receive their prize. Telkom reserves the 

right to disqualify a winner if he/she does not respond to the abovementioned notification within 48 

hours (two days), and to select a runner up from the competition. 

11. Organisers shall attempt to contact the winner for a period of 2 (two) days. A maximum of 5 (five) 

calls will be made to the local mobile number provided by the participant. In the event that the winner is 

either uncontactable or the winner rejects, or declines acceptance of the Prize, the Prize shall be 

forfeited by said participant and a runner up from the competition be chosen. 

12. By accepting the terms and conditions without correction by the participant, the winner agrees that 

Telkom may, but will not be obliged to publish the winner’s name, surname and images, including 

photographs, on, amongst other things, Telkom’s Social Media Platforms without any liability accruing to 

Telkom or remuneration due to the winner, unless the winner specifically informs Telkom that he/ she 

does not want his/her name and/or surname and/or image to be published on Telkom’s Social Media 

Platforms. 

13. The competition terms and conditions will be published on www.telkom.co.za 

14. The Competition, its prize, and any terms and/or conditions surrounding it may be amended any 

time during the Competition, and will be applied and interpreted at the sole discretion of Telkom. Such 

altered terms and conditions and/or prize shall become effective immediately after being altered or on 

such date as may be determined by Telkom. No participants shall have any recourse against Telkom as 

result of the alterations of the terms and conditions and/or prize. 

15. Telkom reserves the right to extend, shorten or suspend the time period of the Competition for 

technical or commercial or operational reasons or for the greater public good or due to “force majeure” 

event or generally for any reason whatsoever within its sole discretion, whether or not it notifies the 

participants to extend, shorten or suspend the time period for the Competition. 

16. Telkom reserves the right to amend the rules and/or terminate this Competition immediately at any 

stage, whether required as result of changes in legislation, or if required by any national, provincial or 

municipal authority, or within the sole discretion of Telkom or for any reason whatsoever. Notice of 

such termination/amendments shall be published on Facebook. In such an event, all participants waive 

any rights that they may have/purport to have in terms of this Competition, and acknowledge that they 

will have no recourse against Telkom whatsoever. 

17. All participants and the winners indemnify Telkom, its associated and subsidiary companies, and its 

directors, officers and employees, against any and all claims for any loss or damages, whether direct, 

indirect, consequential or otherwise, arising from any cause whatsoever from their participation in 

anyway whatsoever in this Competition. 



18. Telkom and its affiliates are not responsible for any competition entries which are not received by 

Telkom, its affiliates and promoters, whether timeously or at all, regardless of the cause thereof. 

Without limitation, Telkom or its affiliates are not responsible for any problems or technical malfunction 

of any telephone network or lines, computer on- line systems, servers, or provider, computer hardware 

or software failure or malfunction, traffic congestion (whether physical, or on the Internet, telephone 

line or any service provider, website or other device or medium), or any combination thereof, or any 

other technical or other problems. 

19. All participants acknowledge that it is their responsibility, as participant, to ensure that any 

information provided in respect of the competition, is accurate, complete and up to date. 

20. Any cost or expenses which participant may incur other than in respect of those items specifically 

included in prize are for the participant’s own account. Telkom, its associated and subsidiary companies 

will not be responsible for any costs or expenses incurred during and for the purpose of the participant 

entering the competition or their acceptance and/or use of the prize. 

21. South African law shall govern these Competition rules and the courts of South Africa shall have 

exclusive jurisdiction. 


